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NIYAS

Motivated sales professional with 2years sales Executive experience. Sales Executive skilled in
exceeding sales goals and company expectations by expanding client base and maintaining
high standards of customer service.
A flexible and energetic manager seeks a role as a F&B service Captain Extensive restaurant
andfoodserviceexperience. Focusedonsettinghighexpectationsandraisingservice
standards. Motivated food serving professional with 4years food and beverage experience in
casual and fine dining.
Goal-oriented



Established track record of exceptional
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Strong lead development skills 

sales results
Strong customer relationship builder



Excellent communication skills
Ability to handle/resolve problems



Excellent guest service skill
Written and oral communication skills
Food handling knowledge
Works well under pressure


Strong restaurant serving experience
 Hotel (Accor)
Medina, Saudi Arabia
Sales and Marketing (Room sales Executive)
Key responsibilities:
Identifying new contacts and developing sales leads
Ensuring inquiries become confirmed business
Up selling where possible
Producing written quotations and confirmation
Checking customer satisfaction and resolving any issues to ensure repeat business
Developed tool to track and monitor personal sales opportunities, deals in progress and
finished contracts.
updating the company's approach to marketing, cost analysis, presentations and territory
establishment.
Took daily inbound calls and key-entered orders, faxes, back orders and credit memos for
assigned accounts and clients.
Developed promotional programs to optimize revenue levels.
Western Alharithia Hotel
Medina, Saudi Arabia
F&B Service captain
Responsiblefor all kitchen operations such as banquetevents, buffet lines, room service
orders and hotel restaurant.
Conducteddailypre-shiftandweeklydepartmentalmeetingstoensureorganizational
efficiency.
UsedallfoodhandlingstandardsSetupbanquettablescheckedon guests'satisfaction.

Additional Qualification
July 2010
to
February 2011
September 2009
to
June 2010
Education
2009
2005



Minimized loss and misuse of equipment through proper restaurant supervision and staff
training.
Developed and maintained exceptional customer service standards.
Developedandmaintainedastaffthatprovidedhospitable,professionalservicewhile
adhering to policies and business initiatives.
Communicated well and used strong interpersonal skills to establish positive relationships
with guests and employees.
Counseled and disciplined staff when necessary.
Old Light House Bristow Hotel
Cochin,Kerala
F&B Service Captain
Assisted co-workers.
Assisted diners with seating as needed.
Cleaned and maintained the beverage area, display cases, equipment, and order transaction
area.
Cleaned  work areas, and tables Efficiently resolved problems or concerns to the satisfaction
of all involved parties.
Responsible for daily set up of five stations.
Kept drink stations clean and ready for service.
Supervised and coordinated activities of cooks and workers engaged in food preparation.
Took orders from patrons for food or beverages.
Used all food handling standards.
Abad Hotels& Resorts
Cochin,Kerala
Waiter
Cleaned and maintained the beverage area, display cases, equipment, and order transaction
area.
Communicated with customers regarding orders, comments, and complaints
Ensured consistent high quality of plate presentation.
Maintained contact with kitchen staff, management, serving staff, and customers.
Packaged take-out foods and served food to customers
Responded to resident or guest complaints regarding food or service.
Set up banquet tables.
Set up restaurant table for guest.
Answered questions about menu selections and made recommendations when requested.
S.J.E.S College of Hotel Management
Bangalore,Karnataka,India
BHM:F & B Service
Graduated in top 58% of class
St. Mary’s HSS Teekoy
Kottayam,Kerala,India
Higher Secondary Education: Commerce
Graduated in top 55% of class
Selected twice as the best employee of the month Hotel Grand Mercure in Saudi
Arabia

Personal Information
Skills


Attended Management tools workshops 
Attended Professional & Social Skills Workshop
Hotel Software                      : Hotel micros
Desktop Publishing Software  :  MS Office , Photoshop
IT Skills                              : Internet Applications
Father's Name        : Mr.P P Hassankunju
Date of Birth          : 21 of November, 1987
Nationality             : Indian
Gender                  : male
Status                 : Married 
Languages known  : English,Malayalam, Tamil, Arabic,Urdu and Hindi
Driving license       : Saudi Arabia, India
Hobbies                 : Driving, Travelling and playing football


Niyas


CV No:1745232


� HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb_em.php" ��Click to send CV No & get contact details of candidate�


 �








