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CAREER OBJECTIVE:
To become an integral part of a growing, Dynamic Organization and bring value addition through hard work and dedication while working toward realizing organizational and personal goal.
EXPERIENCE SUMMARY: -
· The Objective is to pour in the best within my constraints but exploit my potential and becomes an asset in the organization by giving comprehensive support to the maximum & to do best for increasing the goodwill & reputation of organization

· Over 4 years of experience of Sales Coordinator & 3 years of E-commerce.
CAREER EXPERIENCE: -
	Period
	Organization
	Designation

	Apr 2013 to till date
	KOOVS
	Senior Executive Operations

	Oct 2011 to Oct 2012
	Yebhi
	Ex-Non voice (Mail Team)

	Mar 2007 to Oct 2011
	Kankei Relationship Marketing Services
	Sales Team Coordinator

	May 2006 to Feb 2007
	Hi Tech Syndicate
	Team Coordinator


 WORK EXPERIENCE: -

	
	KOOVS 

	Period
	Apr 2013 to till Date

	Position
	Senior Executive Operations

	Responsibilities
	· Initiating Reverse Pickup/Logistics Coordination.

· Handling Escalations/Order Verifications.

· Making work strategy to smoothen the process.

· Indirect sales/Analysis/MIS Reports

· Acting as ATL 


	
	Yebhi 

	Period
	Oct 2011 to Oct 2012

	Position
	CSE (Mail Team)

	Responsibilities
	· Provide Resolution to the customer’s Query.

· Handling Escalations.

· Maintaining Productivity report.


	
	Kankei 

	Period
	Mar 2007 to Oct 2011

	Position
	Sales Team Coordinator

	Responsibilities
	· Coordination with Sales team.

· Handling escalations & queries.

· Achieving targets in time.

· Arranging meetings of customers with Financial Manager.


ACHIEVEMENTS: -

· Top performer in Sales in Kankei.

· Top performer in KOOVS.

· Best SPOC of ICICI sales Coordinator.
ACADEMIC QUALIFICATION: -
· B.A from Delhi University.


DECLARATION
I hereby inform you that all the details furnished by me are true up to my Knowledge.
