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Seeking assignments in an organization of repute

SNAPSHOT

· An astute & result oriented professional with over 5.4 years’ experience in sales & marketing & key account management. Presently serving as a Sales Manager-West.
· A keen planner & implementer with demonstrated abilities in devising marketing activities & accelerating the business growth.

· Functional Skills include:

- Corporate Sales

- Team Management
         - Business Development



            
- Client Servicing                 - Training                          -Presentations
· Expertise in tapping prospects, analysing their requirements, rendering technical guidance to the clients and negotiate (commercially) for the orders. 

· An effective communicator with excellent relationship building & interpersonal skills. Strong analytical, problem solving & organisational abilities. Possess a flexible & detail oriented attitude.
· Exceptionally well organized with a track record that demonstrates self motivation, creativity, and initiative to achieve both personal & corporate goals.

PROFICIENCY FORTE

Sales & Marketing / Business Development
· Managing sales and marketing operations, ensuring accomplishment of set business targets.  

· Exploring potential business avenues and managing marketing & sales operations for achieving increased business growth & initiating market development efforts.

· Analysing latest marketing trends & tracking competitors’ activities & providing valuable inputs for fine tuning sales & marketing strategies.

· Evolving market segmentation & penetration strategies to achieve targets.

· Responsible for training and mentoring the new team members.

· Creating all the related sales report for the team.

Client Relationship Management

· Building and maintaining healthy business relations with major accounts including corporate clients, enhancing customer satisfaction matrices by achieving delivery & service quality norms.

· Attending investors / clients (individuals / corporate clients) concerns & complaints and undertaking steps to effectively resolve them.

· Resolving customer queries to ensure enhanced customer satisfaction; providing innovative solution to customers by working closely with various departments.
CAREER CONTOUR 

May 2015- till date as a Sales Manager
· Responsible for revenue generation in key segments including FMCG, pharmaceuticals, and agri-business.
· Responsible for concept selling in Anti-Counterfeiting, Track &Trace and Consumer Loyalty Solutions through Serialization.
· Providing pre-sales technical assistance to customers.

· Providing technical presentations to Operational Managers, Marketing Managers and CEO’s of the companies.

· In depth knowledge about online and offline technical challenges and troubleshooting.
· Reviewing micro market analyses, determine customer needs, sales volume potential, and pricing schedules to meet the company’s goals. 
· Market study in terms of competition mapping, market intelligence and market share.
· Constant feedback to product development team to build solutions catering to different industries.
· Responsible for handling agencies for marketing activities and lead generation.

· Responsible for attending conferences related to Pharma, Automobiles, FMCG, and Packaging etc.
· To build the seeding database from internal and external data sources
· Prepare customized proposal presentations to provide the strategy and solutions for the client Customer, Channel
· To manage coordination with all internal support teams to help develop the proposal and price budgets.
· Complete responsibility on developing the Scope of Work for the client programs.
July 2011– April 2015 with Kezzler Private Limited as Sales and Marketing Executive.
The Accountabilities:

· Identify potential corporate Clients.
· Generating leads, cold calling , meeting clients on Day to Day basis
· Research on Company products and Market of the particular (Client)

· Evaluate Company product to suite client requirements
· Prepare customized presentations to comply with Prospect requirements. 

· Prepare customized proposal and pricing for clients.

· Negotiations and follow up meetings.

· Maintaining client relation for Business development and cross selling.

· Maintain a tap on competitive market analysis.

· Keeping up with the market, new technologies of the same industry.

· Maintaining a relationship with the clients by solving their issues related to software & payment.   

· Update the team with frequent presentations about new technologies and regulations in the market.
The Attainments: 

· Achieved assigned Monthly target from the region.
· Responsible for fastest growth of assigned area.
· Represented Kezzler in all events and exhibition
ACADEMIA

B.Com
(H)



Shree Chinai College of Commerce,
                                                     Mumbai University, Mumbai 
                    2010



12th




Bagharka College of Commerce, Mumbai 
          2007
10th




St. Johns Evangelist High School, Mumbai           2004
IT SKILLS: MS Office, Internet Tools
DATE OF BIRTH:  24th February, 1989
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