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                                       Lovemore 
SYSTEMS ADMINISTRATOR
My ambition has always been to become an Information Technology specialist who makes a real and positive change to the industry. I have been attracted to the profession, and then I built interest and got the qualification.
Skills
· VMware
· Server configurations

· Cisco router management

· Microsoft Office and windows packages

· Programming in Visual Basic AND Pascal

· Networking(WAN,LAN,WIRELESS access Points)
Professional Experience

Handling SERVICES (PVT) LiMITED
SYSTEMS ADMINISTRATOR (January 2007 to Present)
          Duties
· Manage end user accounts, permissions, access rights, and storage allocations in accordance with best-practices regarding privacy, security, and regulatory compliance.
· Recommend, schedule, and perform software and hardware improvements, upgrades, patches, reconfigurations, and/or purchases.
· Anticipate, mitigate, identify, troubleshoot, and resolve hardware and software problems on servers, input/output fleet, and workstations. Escalate incidents as necessary.
· Manage communications (data and voice) and connection solutions, including workstation connectivity, local area networks, WAN, company Web site, intranet, and Internet applications.
· Practice network asset management, including maintenance of network component inventory and related
       Documentation and technical specifications information
· Conduct research on emerging products, services, protocols, and standards in support of systems software procurement and development efforts.
· Ensure the integrity and security of enterprise data on host computers, multiple databases, and during data transfer in accordance to business needs and industry best-practices regarding privacy, security, and regulatory compliance.
· Contribute to development and maintenance of the DR,System backup and availability plan documentation for the relevant technology.
· Develop and maintain appropriate support documentation for all appropriate systems to ensure the correct system operation and recovery can be carried out.
· Support all the hardware and software for outstation in terms of IT related issues: Manage CCTV and alarms for the cargo warehouse cameras, departure control systems for passenger handling (SITA), World tracer for baggage tracing and Cargo spot for cargo handling, SAP and payroll systems.
.
Education

Higher National Diploma 

            Harare Polytechnic
                            2004 -2008
World Tracer Certificate


SITA London

                            2010

Provenance payroll certificate
                        Provenance



    2006
Cisco module one certificate                             University of Zimbabwe                            2010
Passport scanning certificate                             Travel port South Africa                            2010

Advanced Level (3 Subjects)


Harare High School


    2002-2003
Ordinary Level (7 Subjects)


Machingambi High School                        1993-1997
                                           Development courses:

IT risk assessment and security, Business Planning, Customer Service, Train the Trainer, 
                                            Training courses:

                       Airside awareness and customer service course,
                       EARLY CAREER SUMMARY
    AFNET Computer Systems (January 02, 2006 - June 28, 2006)

   IT TECHNICIAN\CONSULTANT
      Duties
· Develop network structure for different companies through consulting

· Draw network diagrams and implement

· Installation of fiber optics

· Recommend network structures to clients

· Pc and printers maintenance

· Analyze system, server, application, network, and input/output device performance.
     Air Zimbabwe (Pvt) Ltd (August 01, 2006 – December 29, 2006)

     IT SUPPORT OFFICER
    Duties       
· Hardware maintenance.

· Support  all operating systems and end-user software
· Network installation and maintenance
·  Database management  SQL Server 2005

· Supporting of world span for passenger booking, payroll systems(Belina and Provenance) and SAP
PERSONAL INFORMATION

Interests and Pastimes:  

            Reading journal, Researching, Playing chess, watching soccer

Date of Birth:                                        1980

Driver’s Licence: 


 Class 4 


Nationality:



 Zimbabwean

Marital Status:



 Married
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