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Online Banking Advisor –
Key Accountabilities:
· To ensure sales of financial products is handled in accordance with the Financial Conduct Authority timescales. 
· To ensure expressions of dissatisfaction handled in accordance with the Financial Conduct Authority timescales. 
· Deal with sales and complaints taking into account any risks of the Banks' reputation. 
· Provide excellent customer service on behalf of Barclaycard 
· Use initiative in developing resolutions to sales and complaints by telephone ensuring solutions satisfy both customer and the business 
· Provide high quality responses to all complex referrals to customers. 
· Provide constructive feedback to other business areas. 
· Be pro-active in root cause analysis. 
Convergys India (GURGAON) August 12 – June 13 Senior Sales Officer– Pay Monthly Sales and Customer Service (Orange ,United Kingdom)
Key Accountabilities:
· Handling inbound queries and calls from existing and new Orange customers. 
· Make outbound calls on follow ups to sell Orange Paym products. 
· Met “HT, SL“’s, Up-selling, NPS, and C-Sat, awarded best sales performer numerous times. 
· Acting Mentor for the team in absence of TL, monitoring and delivering team’s number for the day. 
· Identified by the management for individual performance and management skills. 
· “warded with a certificate of “ppreciation for ”EST S“LES “ND CS“T “CHIEVER . 

CERTIFICATION & TRAINING
· ARABIC Certification A1 & A2 Level - Langma International 
· News Scripting – Jansatta, Indian Express 
· News Scripting , Anchoring ,Reporting – Khoj India 
· News Scripting , Anchoring ,Reporting – Janta TV 
	ACADEMIC CREDENTIALS
	
	

	MBA (Human Resource Mang.)
	:
	Symbiosis Centre Of Distance Learning , Pune

	Bachelor of Journalism & Mass comm.
	:
	Indraprastha University , Delhi

	Bachelor of Arts , English Hons.
	:
	Delhi University

	High School
	:
	Greenway Modern Senior Sec. School, Delhi

	Intermediate
	:
	Lovely Pubic Senior Sec. School, Delhi


	PERSONAL CREDENTIALS
	
	

	LANGUAGES KNOWN
	:
	Arabic ,English, Hindi.

	DATE OF BIRTH
	:
	21th October 1991

	NATIONALITY
	:
	Indian

	MARITAL STATUS
	:
	Married

	REFERENCES
	:
	Available on request

	VISA
	:
	Husband Visa
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