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OBJECTIVE
WORK EXPERIENCE
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I have completed different studies that broaden my professional career, In Finance & Accountancy area I am seeking a position as an accountant where extensive experience will be further developed and utilised. Extensive experience to the credit.I am also experienced customer service agent. I enjoy speaking to customers/ vendors and resolving their issues. However, in Translation and Interpretation area I am a multi-skilled, reliable & talented translator with a proven ability to translate written documents from and into: French, English and Arabic. A quick learner who can absorb new ideas & can communicate clearly & effectively with people from all social & professional backgrounds.

September 2015 — Present
Senior Account receivable
Performed general office duties and administrative tasks.
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Team Coordinator for work instructions and back up structure,
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Handling Customer services via, telephone and Outlook

Proficient knowledge of SAP OTC- based Transactions

AkzoNobel
September 2014 — August 2015
Senior Account payable
Invoice processing including extracting and analysing reports for GR IR reconciliation.

Handling Vendor Queries and performing Vendor Account Clearing for different countries

Outsourcing different processes from the AkzoNobel Retained Organization in Morocco.

Participated in two business transitions respectively for Morocco and Netherlands

Darna Organization
April 2012 — April 2013
Moroccan Culture Representative
Representing Moroccan culture to foreigners mainly American students. Discussing controversial cultural and political subjects in order to correct the misconceptions between cultures

Moroccan Ministry of Foreign
April 2013 — April 2013
Affairs
Translator agent
Treating and translating mails coming from the UN New York and sending them to the UN headquarter in Geneva, Switzerland.

Synthesizing reports and conducting summaries

·
Maghreb Arab Press
May 2013 — May 2013
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Journalist / translator
Participating in media coverage of national events

Translating news dispatches from French to English and vice versa.

Conducting reports

	The Veterans Association
	April 2012 — May 2012

	Teacher of English Language
	

	Infosys BPO
	September 2015 — Present

	Quality Fundamentals Trainer
	


Presenting ISO 9001 and ISO 27001 to new employees

Implementation of Quality Management System at the work place.

QUALIFICATIONS ▪Participated in “Intercultural Workshops” organized at the InstytutSprawPubliccznych in Warsaw, Poland between 5 & 6 June 2014
▪Excellent contact skills gained through my experience as a Student representative of 24 master students at the King Fahd School of Translation
▪Good communication skills gained through participating in different multicultural workshops to understand the other culture.
▪Participated in the "first international forum for media education and communication” at the University of Sidi Mohammed Ben Abdellah Faculty of Arts and Humanities, Sais - Fes (15 to 17 May 2011)
▪Interpreter and communicator between the Moroccan and Netherland culture in the “Art Project: Les Regards Croisés” initiated by the ArteGanza Foundation in Fes from 14 to 17 March 2011
▪Participated in "The 10th Public Speaking Competition ", University of Moulay Ismail, Faculty of Letters and Humanities, Meknes in 8 April 2010.
EDUCATION


Diploma of Translation and
October 2011 — February 2016
interpretation
King Fahd School of Translation
Equivalent to a Master degree in translation and interpretation
	
	European Interdisciplinary Studies
	September 2013 — June 2014

	
	College of Europe
	
	

	
	B.A. in English Studies
	September 2008 — July 2011

	
	University of Sidi Mohamed Ben Abdellah
	

	
	BAC Diploma in Science de Vie et la
	September 2005 — July 2008

	
	Terre (SVT)
	
	

	
	Lycée Mixte Missour
	
	

	LANGUAGES
	Arabic: Mother tongue
	Polish:
	A1 level

	
	French:
	C1 level
	Spanish:   A1 level

	
	English:
	C2 level  German:    A1 level
	

	INTERESTS
	Swimming, agriculture, horse riding, computer programming
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