PERSONAL DETAILS

Name



DHIERAJ 
Date of Birth 


15th August, 1972
Nationality 


Indian

Language Known

English
Education Level

Bachelor’sDegree in Hotel Management (3 years)
Hospitality Experience
20 years

Special Experience

Asia and Africa
EXPERIENCE SUMMARY 
1. Almost 20 year of experience in Hospitality Industry in various aspects of Operations,Pre-opening of projects, Sales & Marketing, Training& Grooming of staff, development and implementation of various systems on different platforms and environment for the management. 

2. Hotels, Service Apartments & Restaurant (QSR and Fine dining) projects from concept to commissioning. Good skills and experience in administration, Project Reports (including financial), system analysis, design, development, testing and implementation in Object Oriented Environment.
3. Versatile team player with good communication and interpersonal skills.
4. International Marketing and Business Development in Europe (Geneva, France & UK), Asia  (Philippines, Vietnam, Maldives & India), Africa (Nigeria, Uganda & South Africa) and North America (New York) for Hospitality sector and even involved in looking for Investors / Partners for our projects.
EDUCATION & RELEVANT TRAINING
• Completed degree course of Bachelors in Hotel Management from Mangalore   University, Mangalore (Karnataka), in the year of 1989 to 1992.

• P.G.D.C.A. from Aptech Institute, Mangalore, in the year of 1993 to 1995. 

• As an integral part of our Hotel Management course did training in Hotel Le Meridian, Delhi in F & B Service and F & B Production for a period of two months and did two months more training in Hotel Gateway on Residency Road, Bangalore in F& B Service department. 

SPECIAL PROJECTS
As an integral part of professional studies, in Hotel Management and on the training ground prepared special project reports – 

1. To study the Market Feasibility of a Five Star Hotel in Bangalore city (65%marks). 

2. To study the Operational aspects of an Institutional canteen (58%marks).
3. To study the Financial Viability of a Five Star Hotel in Bangalore city (68%marks). 

4. To study the Operational aspects of the proposed Fast Food Restaurant in Bangalore city (63%marks). 

5.To study the Operational aspects of Hotel Gateway on Residency Road, Bangalore city (63%marks).

PROFESSIONAL EXPERIENCE

* Working as General Manager – Hotel Project Planning & Head Hospitality and directly reporting to Chairman and Group Executive Director in Globacom Limited, Nigeria. This company is into Oil, Mobile Network and Real estate and recently diversified into Hotels joined from September, 2011 till date

Role Involved

i. Project Planning, Operations and Business Developments for Hotels and Serviced

Apartments
ii. Advising the management on hotel planning and design as it is their first time in

the hospitality industry. 

iii. Multiple project co-ordination and Project Construction, Finance & procurements,

Preoperational set up.
iv. Coordination’s with various agencies / consultants – Architects, MEP, ID, facility

Planners, Light Consultants, F & B consultants etc.

v. Develop the strategy for the business expansion and its growth.
vi. Prepare financial and feasibility reports to see Hotels viability.  

vii. Tie up with leading Hospitality brands.
Hotel Projects

i. Waterfront Boutique Hotel, Victoria Island, Lagos, Nigeria. - 5 star

Super deluxe hotel with 100 rooms with 6 F & B outlets.

ii. HotelIkoyi, Lagos, Nigeria. - 5-star deluxe hotel with

284 rooms with 10 F & B Outlets, along with casino and service apartments of

1,2,3 & 4 bedrooms, totaling 62 apartments.

iii. Legico Hotel, Victoria Island, Lagos, Nigeria. - 5 star hotel with 267

rooms with 9 F & B outlets.
Hotel & Service Apartment Operations
i. Planet One, Lagos, Nigeria – Boutique Hotel of 70 rooms with 7 f & b outlets. Staff of 140, Manager Operations reporting to me on day to day basis.

ii. Bella Service Apartments, Ikoyi, Nigeria – 48 En Suite apartments, exclusive for expatriates with staff of 29, Manager Operations reporting to me on day to day basis. 

* Worked with Logix Group India limited, real estate company, is one of the leading company in real estate and developers in Residential colonies and pioneer in IT. This company is diversified into Hotels and Commercial (malls & corporate hubs), Joined as General Manager – Hospitality & Commercial, heading Hospitality Division for this Group and managing complete development of Hotels and reporting to CMD, Joined from May, 2010 till August, 2011.

Role Involved

i. Project Planning and Business Developments for Hotels and Serviced Apartments 

ii. Facilitate the JV with an International Hotel Brands and appoint international

architects for concept designing 

iii. Multiple project co-ordination and Project Construction, Finance & procurements,

till pre-operational stage when Hotel Brand takes over.

iv. Develop the strategy for the business expansion and its growth .

Hotel Projects

i. Hotel Hilton Garden Inn, Noida – 150 Rooms with 4 F&B Outlets, a business

hotel in heart of Noida.

ii. Hotel Hilton, Noida – 5-star super deluxe hotel property with 250 room and 6

F&B outlets.

iii. Marriott – Marriott 250 rooms, MEA 100 rooms and Fairfield 250 rooms.

Commercial Projects

i. 10 million sq. ft. Mixed use development of commercial property having Mall,

Multiplex, Corporate Tower and Luxury Hotels at Sector 32, Noida

ii. 10 million sq. ft. Mixed use development of commercial property having Mall, Multiplex, Corporate Tower at Sector 105, Noida

* Worked with Geneva based company CBB (Thion Group), is one of the leading

company in Energy, Coal Mines and Trading which is into business from 1886. This company was diversifying into Hotel Industry in India, Joined as GroupGeneral Manager – Hospitality Heading Hotel Division for Asia from August, 2005 till May, 2010. Reporting to President and Director – Project’s, New York. Involved in Company formation through Mauritius Treaty and then projects from Concept to Commissioning and to run successfully.

Role Involved
i. Project Planning and Business Developments for Hotels and Serviced Apartments 

ii. Facilitate the JV with an International Hotel Brands and to look partners 

iii. Multiple project co-ordination and Project Construction, Finance & procurements,

Preoperational setup 

iv. Develop the strategy for the business expansion and its growth.

v. Operationally run Hotel property and train GM, who would report to me on

Regularly basis, looking after MIS and Budgeting. 

Hotel / Resort Projects (Three projects were in progress simultaneously)

i. Nagpur (India) – 130 rooms, 5-star hotel on wardha Road

ii. Leyte (Philippine) - 106 rooms cottages at leyte, 4 Star resort.

iii. Maldives – Took land from government for a lease for 50 years, land 12 acres for

a resort, for 70 cottages and 5 F&B outlets proposed.

* Worked as GroupGeneral Manager – Hospitality in Eagle Group from January, 2003 till August, 2005. Under the flagship of Eagle Group there are 19 companies, I am taking care of Hospitality Division, involved in projects from concept to commissioning and then to look after their day to day operations. 

Projects Involved 

i. Serena Spa – It’s a multinational Spa Company, Maldives based with 27 spa’s in

world looking after North India Development & Operation. Devigarh Palace,

Udaipur and Hotel Nikko, New Delhi

ii. Restaurants – Looking after Italian Fine Dining Restaurant for its expansion and

development in India. 

a. Tonino – It’s a Italian fine Dining Restaurant in New Delhi, looking after its

Development and promotions. 

b. Vera Pizza by Tonino – Casual Italian Restaurant commenced on 14th July, 2004

and to open 3 more restaurants in a span of one year. Looking after Operation and Development

iii. Hotel – It’s a 262 rooms 4star property in Gurgaon, involved in feasibility study. It was first Accor Hotel of India.

* Joined as Assistant Manager F&B with Choice group of Hotels – India. Mr. Dave being chair person. In Quality Inn - Kensington Terrace, Bangalore 4 Star property of 107 rooms with 4 F & B Outlets, promoted to F & B Manager then to Executive Assistant Manager. Joined in August, 1995 till December 2002. In between Sarosh Institute of Hotel Administration ( NITTE Education Trust ) approached, to conduct part time lecturer for F & B Service and Housekeeping for three years (May 1996 till December 1999).

* Joined Bogmallo Beach Resort, East India Hotels – Oberoi Group, very first luxury 5-star resort, Goa. 126 rooms property as HOTEL OPERATIONS MANAGEMENT TRAINEE (HOMT) which was of 24 months, after completion joined as Restaurant Manager in same hotel which was having 4 F & B outlets and 2 Banquet halls worked from April, 1992 till August 1995.
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