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Career Objective

''To represent an organization wherein I can learn, contribute and grow in the field of Sales & Marketing management, thereby contributing to the organization mission & vision statements and to climb the corporate ladder vertically thereby shouldering more corporate work responsibilities.''

Professional Work Experience
TELECOM - UNITED ARAB EMIRATES

Worked as a Sales advisor for the period 2006 to 2010.
Axiom is the leading mobile phone distributor in the Middle-East for leading brands like Apple, Samsung, Blackberry, Nokia, Sony Ericsson, Motorola and LG. 

WORK RESPONSIBILITIES

· Leading and coordinating with the sales team and responsible for Sales forecasting
· Providing excellent customer service (existing & new customer)

· Handling and maintaining stocks & cash

· Conducting seasonal promotions.
· Providing excellent product information to the customers. 
· Creating awareness about the new products and related technology through campaigns
· Maintaining excellent relationship with the wholesalers by offering best possible pricing
· Achieve bulk deals to meet the business targets.
· Co-ordinate with Showroom and Service center.
· Implementation and follow up of ISO quality standards in the retail outlet. 
· Achieving every month targets without fail.
· Attended mystery shoppers  
· Ensures merchandise racks are organized by size, style and colour.

· Led merchandise selection, pricing, planning and marketing.

· Ran mark-down reports, managed stock replenishment and analysed buying reports.

· Monitored and analyzed sales records and consumer purchasing trends.

· Anticipated consumer buying patterns to create a purchase and inventory plan.

· Set and recommended mark-up rates, mark-down rates and selling prices for merchandise.
TRENDZ EXCLUSIVE PVT INDIA LTD.

Worked as Retail Manager for the period 2010 till date
Trendz exclusive is a leading Multi branded Garments company in india which deals in leading international and national brands such as LEECOOPER,LEVI’S,WRANGLER,LEE,PEPE JEANS LONDON,BEING HUMAN, GIORDANO,SPYKAR,JACK & JONES ETC…..

WORK RESPONSIBILITIES
· Increased sales volume by 40% in less than a year

· Counted cash drawers and made bank deposits.

· Managed 12 sales associates.

· Assigned employees to specific duties to best meet the needs of the shop.

· Reordered inventory when it dropped below predetermined levels.

· Instructed staff on appropriately handling difficult and complicated sales.

· Examined merchandise to verify that it was correctly priced and displayed.

· Planned budgets and authorized payments and merchandise returns.

· Increased profits through effective sales training and troubleshooting profit loss areas.

· Reported to the district manager regarding all shop and staff issues.

· Completed profit and loss performance reports.

· Trained and developed new associates on POS system and key sales tactics.

· Implemented a new ordering process and identified poor work habits to improve process effectiveness.

· Generated repeat business through exceptional customer service.

· Conducted stock inventories once per quarter.

Academic Qualifications

· Bachelor of commerce (B.com Computers) from Osmania University, Hyderabad, India.

· 10+2(Intermediate) from Board of Intermediate, Hyderabad India.
· Secondary School Certificate from Board of Secondary Education, Hyderabad, India.

Computer Skills

· Knowledge of MSOffice (Word, Excel, PowerPoint )
· Computer Accounting (TALLY, FOCUS, EX-GENER, PEACHTREE etc.)
· Oracle, Developer2000, Visual Basis.
· Awareness of ERP and Online Applications.
Languages Known

· Spoken Arabic, English, Hindi, Urdu, Telugu.
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