Meenakshi 
EDUCATION:      St. Josephs High School, Mount Abu (TILL X)

                              Alok School (XII) Udaipur (Rajasthan)

 GRADUATION:   Bachelor of Arts   B.N. College Udaipur (Rajasthan)

APPOINTMENTS: 2003-2004 worked for International process of USA IN VENDOR FINANCIAL SERVICES In ‘Genpact India’ Jaipur.  
ROLE :-    Customer Service, Front office.
2012-2015 working as a Team Leader and Captain for the HYATT HOTELS centralized reservation with the Team of 240 Employees. Later worked in NATIONAL AUSTRALIA BANK (NAB).
AWARDS:  Have been awarded for Singapore trip for taking the best calls of the guests and enrolling the highest number of guests to become the member of the Hyatt hotels worldwide.  

Currently working in the IIS University, as a trainer for the Hotel Diploma and Tourism for Thailand, Russian and Nigerian students on communication skills inbound calls from the guests & E-Mail etiquettes.
QUALITIES:  Apart from my superb customer service skills, I am also fully competent in front office operations, dealing with guests queries, checking guests in and out, operating the telephone switchboard and allocating guest bedrooms on the hotel booking system. I am capable of greeting all guests in a professional, friendly and courteous manner, and have extensive knowledge of a hotel’s facilities and services.

My key skill lies in being able to ensure that guests feel welcomed and valued so that when they leave it’s a certainty that they will be back. Indeed I have been commended by my present employers for creating a professional, welcoming and reassuring atmosphere in the reception areas for all visitors and customers.
PERSONAL  DETAILS:
DATE OF BIRTH: 3 February 1980

BIRTH PLACE: Udaipur

STRENGTH:-
1. Adaptive to change: I am not only good in adjusting to changes but can also lead a change,

2. Communication skills: having verbal and written interpersonal skills, people oriented person, friendly, loyal to friends, team player, cooperating, listener, respectful, honest, empathetic, flexible, tolerant, caring and ready to help and always go the extra mile to help out.
3. Self motivated and learning agility: a headstrong personality. Someone who’s not only intelligent but loves to learn new things and to be challenged – a determined personality, a quick learner that has high level of energy.
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