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CAREER OBJECTIVE

To be part of a reputed institution where I can explore my Technical and Personal skills thereby assure quality for the business deliverables. A dedicated Software professional with inquisitive mind, and always gives great priority to honesty and integrity.
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PROFESSIONAL EXPERIENCE

Currently working as IT Analyst from 2011 to till date. (14th July 2011 - till date )
Tata Consultancy Services (TCS): A leading IT service company operates in around 46 countries across the world which provides information technology service, consulting and business solutions.
Major Clients worked with: Commonwealth Bank of Australia, Dominion, Kaiser Permanente.
Total years of Experience  : 4 years,10 months
Work Profile Includes
Analyse the Software application and studying the workflow.
Conduct feasibility study of the application with the Automation testing tool. Perform Proof of Concept on the application.
Conducting trainings on the Automation testing tools - IBM RFT (Rational Functional Tester), Selenium, and IBM RQM (Rational Quality Manager).
Attend daily / status call from Client side and gather the inputs/tasks.
Coordinating with the team members offshore as well as onshore regarding the assigned tasks and deliver the same on time without failure and with quality.
Creating test artifacts like Test Plan, Test cases etc.
Recording the daily progress and submitting to the Manager for review on daily basis. Performed the role of Data Analyst
Expertise in data handling in Excel sheet.
Expertise in Banking Domain - Payment functionalities
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PROJECT REFERENCE

1. Get Insured 
Client: Kaiser Permanente , United States of America 
Work location : Oregon, US 
Scope : Get Insured is an Insurance based web Application where customers or users can login and choose the Insurance Policy they required and apply for the same . The system consists of many categories in Premium like Golden, Silver , Bronze etc depends on the various features which define them. Customer requirement was to Test the application builds for the functionality as well as the User Interface of the web application.
Role : Test Analyst, Data Analyst.
Responsibilities :
· Gathering Client Requirements and create test assets accordingly. 
· Finding and analyzing the test data used for the application 
· Daily face to face  meeting with the customer to get the task updates. 
2. JUNO (Paycentral) 
Client: Commonwealth Bank of Australia (CBA)
Scope : Project - JUNO or PayCentral is Commonwealth Bank Of Australia's (CBA) Payment Process implemented inside the application called CommSee.
It is an accurate and reliable payment Process for Non-cash staff assisted payments. The process includes payment of the bank Customers for various Products like Cards, Passbooks, Loan accounts etc. Client requirement was to Automate the testing of various Business Transaction Types used in the system which comprised of about 700 test cases.
The Payment application is a .net web application and Selenium web driver was used to Automate the functionalities and execute in Chrome web browser.
Role : Test Analyst , Test Automation Engineer, Data Analyst.
Responsibilities :
· Gathering Client Requirements and create test assets accordingly 
· Scripting and execution of manual as well as Automation test cases using various tools like Selenium and QTP. 
· ALM result updation 
· Analyze the test data and ensure it works properly with the application. 
3. Assurance Services Unit (ASU) 
Scope : Project - ASU is an internal TCS project which serves for Clients in various domain (Banking and Finance, Insurance, Retail etc) assuring Quality services. Assurance Services (ASU) is a 100+ member project functioning at offshore, involved in developing tools and framework, doing Proof of concepts (PoC), resolving technical queries, evaluating and deploying tools and developing automated scripts. It is a platform for helping the TCS accounts in case of any testing related activities
Role : Test Automation Engineer
Responsibilities:
· Was part of IBM Centre of Excellence doing R&D activities on tools like IBM RFT, RQM. 
· Have done feasibility study over applications of various Clients and provided optimal solution for the Automation feasibility . 
· Conducted basic and advanced level trainings on IBM RFT, RQM for various clients like Eli Lilly, Dominion, HDFC and within ASU too. 
· Attended trainings on HP QTP, Selenium , IBM RFT, SOAP UI etc 
CERTIFICATIONS / SPECIAL TRAINING

International Software Testing Qualifications Board (ISTQB) Software Tester Certification
IBM Certified Solution Designer - Rational Functional tester for Java ( IBM Test Automation Tool) Certification.
IBM Certified Professional on Rational Quality Manager (IBM Test Management Tool).
EDUCATIONAL QUALIFICATIONS

B.Tech in Electronics and Biomedical Engineering from Cochin University of Science and Technology, Kerala, India in 2011(Percentage Score- 71.3%).
Higher Secondary Education (HSE) from State Board of Education, Kerala, India in 2007 (Percentage Score- 93.5%).
Secondary School Leaving Certification (SSLC) from State Board of Education, Kerala, India in 2005 (Percentage Score- 94.6%).
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TECHNICAL SKILLS

	Test Automation Tools
	:
	Selenium , IBM RFT, HP QTP

	Test Management Tools
	:
	IBM RQM, HP ALM

	Operating Systems
	:
	Windows XP, Windows 7, 8

	Programming Languages
	:
	Java, SQL,VBScript (basics)

	Office tools
	:
	Word, Excel, Outlook, Power Point
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MY STRENGTHS

Effective communication and inter personal skills. Dedicated professional with multi-tasking skills.
Hard worker with an ability to easily adapt to changing work environment.
Quick learner with ability to imbibe new knowledge and would like to share the things learnt. Also would like to learn new domain/skills and get expertise in the field.
A Good team player.
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EXTRA CURRICULAR ACTIVITIES & ACHIEVEMENTS

Titled Star of the Team award and got various Appreciations from Client side (CBA). Cricket team captain during the ASU project.
Active member in Blood donation programs and other social activities
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PERSONAL PROFILE

Date of Birth
: May 20, 1989
Gender
: Male
Marital Status
: Married
Religion / Caste
: Islam
Nationality
: Indian
Visa details
: Visiting visa
Languages Known
: English, Hindi and Malayalam
Interest & Hobbies
: Travelling, Driving, Sports & Social Activities
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