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Profile Summary:
· QA Test Manager / Project Manager with around 12 years experience, good with business requirements, business analysis, test planning, client engagement, vendor management, engagement with global counterparts.(Bournemouth, London, New York, Newcastle, Mumbai, Pune, Bangalore)

· Certified Scrum Product Owner (Scrum Alliance)
· ISTQB certified tester (ISTQB)
· Scrum Master
· Change and Transformation Management
· Process / Technology Migration, Digital Transformation, User Experience

· Experience in Agile, Waterfall and Hybrid models.
· Experience in Technology Consulting
· A professional with good Organizing and Leadership Skills
· Excellent Communication, Analytical, Logical, Problem Solving Skills

· Managing, mentoring, motivating, training and guiding team

· Performance management
· Interview Panel
· Domain and technical expertise in 
-Investment Banking 
 -Risk Management in Trading
 -Web and Email based Advertising / Marketing tools.

 -UK Govt. Tax Department (HMRC). Micro services for Government's website.
-Engineering

· Google Analytics for ongoing, real time analysis of customer preferences and actions.

· Involved with User Research team in User Test sessions.Eg. Affinity Mapping, Card Sort Mapping etc.
· Strategy and planning for end to end testing of multiple micro services at platform level.

•     Performance Test strategy for integrated services at platform level.

    •
Have good experience in leading testing and delivery of Web applications - Functional,    Database, Reports, API, Performance, Accessibility, Compatibility, Web service, XML, Security testing, build management and release management.
· Coordination with onshore / offshore teams for - Scrum meetings, estimations, status updates, work allocation, knowledge transfer etc.

       •
Excellent exposure to SDLC and complete testing lifecycle - STLC
Technical Skills: Scala, Java, Python, Perl, Selenium Webdriver, Cucumber, jBehave, AS400, Unix, SQL, XML, SOAP UI, QTP, Mercury Quality Centre(HP ALM), Jira, Load Runner, Gatling, Jenkins, Hudson, Github, Git, Eclipse, Intellij Idea , ZAP for penetration testing, Mongo db, Postman, Google accessibility driver, Google Analytics.

· Orientation towards quality, compliance, product ownership on all deliverables

· An Engineering Graduate (B.E. Electronics) with a Post Graduate Diploma in Advanced Computing (DAC), imparted by CDAC, ACTS.
Employment History:

Designation


: Test Specialist / Line Manager
Company 


: Accenture
Duration 


: April 2015 to Till Date

Roles & Responsibilities 
:

Working in a digital delivery centre for a UK Government firm HMRC, in a distributed project to create a web application using all state of the art open source software to be used by almost all tax payer citizens of the country. Currently working for the central service which all other micro services link to. 
· Line Manager responsible for a team of engineers (Newcastle employees and onsite employees)

· Performance and Career management of team.

· Conduct interviews for the centre.
· Test Planning - Automation, Performance, Security, Accessibility, Integration, Compatibility. 

· Test strategy and planning for end to end testing of multiple micro services at platform level.

· Performance Test strategy for integrated services at platform level.

· Participated in digital ideation, innovation and presentation sessions for sales pitches.
·  Member of an internal help group, who support employees in need of counseling or medical help.
· Agile delivery methods.
· Change and Transformation Management
· Enhance Digital User Experience
Designation


: Associate – QA Manager
Company 


: J P Morgan

Duration 


: September 2008 to Feb 2015
Roles & Responsibilities 
:
· QA Manager / Scrum master

· Involved in Business Analysis across projects 
· As Product Owner defined roadmap, acceptance criteria for stories, Sprint Planning, Backlog refinement and release management.

· Created use case and use case diagrams
· Analyze and understand the business requirements and develop test scenarios for different stories
· Create Master Test Plan, Creating Test Condition Matrix from design documents.

· Specify, develop and writes test case.

· Review test cases prepared by the team members.

· Identify regression test areas, prepares regression test suites.

· Configure required environments, Sanity testing.

· Carry out Front End Testing (GUI), Database Testing, Regression testing, Reports testing, Performance testing.

· Impart domain and functional knowledge to new members of team, conduct training  sessions.

· SME for the Exposure Control software application, provide support to different teams.

· Use automated test software applications - Selenium to test the behavior, functionality and integrity of the different modules of the Exposure Control software.

· Work with jBehave, Selenium, Java for BDD testing.
·  Defect Logging/Task allocation using Mercury Quality Centre / Jira.
· Tools/Technologies used – AS400, Eclipse for JAVA and SQL Explorer, Mercury Quality Centre / Jira, Putty(UNIX), Selenium, jBehave, Python, SOAP UI.
· Creation of Utilization Metrics.

· Reporting of Project Status at senior management meetings.
·  Sign-off for projects executed
Designation 


: Quality Assurance Engineer

Company 


: Cybage Software Pvt Ltd

Duration 


: March 2006 to August 2008

Roles & Responsibilities 
:
· QA Engineer, Configuration Controller, Quality Lead 
· Lead the team in process audits. Made sure that there was not a single non-conformance.
· Understand the business requirements and develop test scenarios for an email based marketing tool.

· Develop and write test plans.

· Create Test Condition Matrix from Design documents.

· Prepare regression test suites for the application.

· Carry out Front End Testing (GUI), Back End Testing (APIs), Compatibility testing, Log Verification.

· Different File manipulations for Event triggering etc. through FTP.

· Data Base testing and verification, Reports testing.

· Use automated test software applications- QTP to test the behavior, functionality and integrity of the product softwares DREAMmail, NEO (Email marketing tools).

· Defect Logging using Mercury Quality Centre.

· Technologies / Tools: Test Director, Quality Centre and QTP, Putty(UNIX), WinSCP, Oracle SQL Developer, Perl, MySQL

· Task allocation
· Review scripts written by team members
· Impart domain and functional knowledge to new members of team.

· Creation of reports - Daily Status Reports and Weekly Status Reports.

Designation 


: Junior Design Engineer

Company 


: Tyco Thermal Controls Ltd.

Duration 


: August 2004 to July 2005

Roles & Responsibilities 
:

· Work on in house software TraceCalcPro

· Provide support to clients who were using Trace calc pro 

· Train clients on the user interface

· Lead a team to carry out the design and support and training for the software used

Educational Qualifications:

· Post Graduate Diploma in Advanced Computing (PG DAC) from CDAC(VITA, Mumbai) completed in 2006.

· Bachelor of Engineering (Electronics) from Shivaji University, duration of 4 years, completed in 2004 with 63.27%

· H.S.C. from Atomic Energy Junior College, Maharashtra State Board, completed in 1998 with 73.83%

· S.S.C. from Atomic Energy Central School, CBSE Board, completed in 1996 with 77.4%

Technical Skills:

Testing & Support
: Automation, Performance, Security, Accessibility, Compatibility, Manual Testing, UAT & Application Support
Methodologies            : Waterfall, Agile, Hybrid
Tools


: SOAP UI, Eclipse IDE, PUTTY, Snag It, Firebug, Firepath, Jenkins

Automation Tools
: QTP, Selenium IDE, Web Driver, TestNG, jBehave, Cucumber
Technologies

: UNIX, Linux, Oracle9i, AS400, iSeries, Java 

DB Front-End Tools
: TOAD, SQL 2K, DB2, MS Access, MySQL, MongoDb
Operating Systems
: Windows 7, Win XP, UNIX , AS400

Programming Languages: Java , Scala
Scripting Languages
: Perl, Python

Defect Tracking Tools: Test Director, Quality Centre, JIRA
Achievements:
· Lead the team without a single NC(Non Conformance) during audits as Quality Lead.

· J P Morgan Innovation Award 2013, for out of box thinking and application.

· J P Morgan Long Service Award for completing 5 successful years in 2013.

· Recognize performance award from Accenture.

· Spotlight on Accenture.

· Successful back to back releases of critical iterative deliverables.
Personal Details:

Nationality

: Indian
Visa Status                     :Tier 2 General(Sponsored) eligible for ILR
Marital Status

: Married
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