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Poonam  

Citizenship:  Indian
Career Objective
With over 7 Years 3 Months of experience in the IT industry BFSI domain in profiles of Business Analysis, Functional testing, Client demos and User training want to leverage my experience, knowledge and skills in Project management, Business analysis, Software Testing and quality management , in conjunction with Customer Facing Profiles.
Professional Summary
Worked 

•
Worked at  Mumbai from 25th July, 2012 to 30th Nov, 2015 in Insurance domain.

•
Agile processing, Client handling, Team handling, Manual testing, Functional and Non-functional, Regression, Database testing and defect life cycle.
•
Worked on different defect tools like Spira, JIRA to keep records of all testing activities.

•
Selenium tool used for executing regression test suit and sanity test suit.

•
Used LANDESK tool (ITIL) which is acts a single point of contact to help manage service requests, incidents 
and problems across organization and also clients from different location. This tool also used for incident 
management, change management and request fulfillment management. This tool reflects SLAs, rating and 
billing terms and contractual agreements.

•
Got promoted within 6 months of service of Mastek.
Worked at TRADEPAQ: TRM:

•
Worked at TRADEPAQ: TRM, Mumbai from 26th September, 2011 to 20th July,2012 in trading domain.
•
Black Box Testing: Manual testing, Functional and Non-functional, Regression, Database testing and defect life cycle.
•
Worked on different defect tools like Redmine and CRM to log records of issues.
•
TRADEPAQ software testing on different products like OpenTrade, ERP Extreme Makeover, Enterprise         
Document Management (EDM), Enable and Trade Risk Management (TRM). The company delivers solutions 
to Banks, Enterprises, Logistic Service Providers, Exchanges and to the physical and financial commodity 

 traders, producers and distributors.
•
Selected for onsite exposure of 3 months to Netherlands within 3 months of service at TRADPAQ: TRM.

Worked at TCS Limited:

· Working with TCS e-Serve, Mumbai from 1st July, 2010 to 22nd September, 2011 in banking cards domain.

· Black Box Testing: Manual testing, Functional and Non-functional, Regression and defect life cycle.
· Exposure to and experienced in Quality Centre 9.2 and 10.0.
· Received Star of the Quarter Reward within 6 months of service at TCS e-Serve.

Worked at eClerx India Private Limited:
· Worked with eClerx, Mumbai from 11th August, 2008 to 30th June, 2010.

· Web Developer and testing: Created web pages using XML language and done web testing.

· Web based testing (WCS) of e-Commerce based website like Dell.com.

· Received “Sport Reward” within 8 months of service at eClerx India Pvt. Ltd.
Certifications
· ISTQB: - CTFL (Certified Tester Foundation Level).

· Yellow Belt (SIX SIGMA CERTIFIED).
Skills:

· Processes: Agile, SDLC.
· Testing Activities: Manual testing, Functional and Non-functional, Regression testing,  Mock testing, User acceptance testing, Data conversion testing, Different report testing, Defect triaging and Defect life Cycle.    
· Documentation: FRS, Test Plan, Sprint planning, User story preparation, Test Cases, Release note, Sprint Retrospective, Standard process document, UML modelling Rational rose.                         

· Tools: JIRA, SPIRA, Quality Centre, Test Link 1.7.0, QTP 9.2 , JBOSS, JBEAM, Putty, SOAP UI, NACH file.
· DBMS: MS-SQL 2000, ORACLE, MS Access 2002.
· Operating Systems:  Windows 98/2000/XP/VISTA, UNIX.
· Programming Languages: C, C++, and Advance Java.                                             

· Web Tools: Html, Xml, DHTML, CSS, Photoshop, basic flash, JavaScript.                                                                                 

Scholastics

· MBA in Finance from Mumbai University. 

· Bachelor of Engineer in IT specialization having first class with distinction 71.13% from Mumbai University.

· Higher Secondary Certificate in science specialization with 80.83% from Maharashtra board.

· Secondary School Certificate with 82.66% from Maharashtra board.
Work experience
PROJECT DETAILS:
A) Client: 
Duration: Sep 2010 to JAN 2014
Role: Senior Software Tester
MID1 - P&C Insurance project for State farm: MID1

The PAS & Billing solution is a comprehensive system that includes PAS, billing, collection and disbursement services through a single platform and provides all the support a carrier needs to offer to retain their customers through enhanced customer support. It offers tools and solutions to increase visibility into the business of any customer, combine multiple lines and aids the carrier in retaining their customer though timely and accurate billing. Billing provides the carrier with an avenue of consolidating its legacy and other IT systems into a single platform, reducing the number of systems and IT resources required. With fewer resources it manages to offer a rationalized IT environment thus reducing overall IT costs.

My Responsibilities:


· Co-ordination with different teams like database, support, business, vendor, accounts and users of the system.

· Creation and execution (UAT) of manual test cases in order to test the functionality of enhancement made to system.

·  Writing BRD’s, approach documents for the new change request in the system as per the clients requirements.

· Attending walkthroughs, design calls, understanding various business requirements and writing the test scenario’s based on the functional and approach documents.

· Preparation of test cases in QC prior to testing based on the Low level design document and peer review of test Cases.

· Manual Execution of test Cases such as module test cases, System test cases for various operations such as New Business, Endorsement, Cancellation, etc. 

· Issue resolution with development teams/BA, Attending defect calls.

· Testing Inbound and outbound interface, General ledger and report conciliation (XML and objects)

B) Client: FAMI 
Duration: Jan 2014 to Nov 2015
Role: Senior Software Tester
FAMI - P&C Insurance project for Farmers Alliance Mutual Insurance 
The PAS & Billing solution is a comprehensive system that includes PAS, billing, collection and disbursement services through a single platform and provides all the support a carrier needs to offer to retain their customers through enhanced customer support. It offers tools and solutions to increase visibility into the business of any customer, combine multiple lines and aids the carrier in retaining their customer though timely and accurate billing. Billing provides the carrier with an avenue of consolidating its legacy and other IT systems into a single platform, reducing the number of systems and IT resources re5quired. With fewer resources it manages to offer a rationalized IT environment thus reducing overall IT costs.

My Responsibilities:


· Following Agile process for carrying out testing.

· Co-ordination with different teams like database, support, business, vendor, accounts and users of the system.

· Creation and execution (UAT) of manual test cases in order to test the functionality of enhancement made to system.

·  Writing BRD’s, approach documents for the new change request in the system as per the clients requirements.

· Attending walkthroughs, design calls, understanding various business requirements and writing the test scenario’s based on the functional and approach documents.

· Preparation of test cases in QC prior to testing based on the Low level design document and peer review of test Cases.

· Manual Execution of test Cases such as module test cases, System test cases for various operations such as New Business, Endorsement, Cancellation, etc. 

· Issue resolution with development teams/BA, Attending defect calls.

· Testing Inbound and outbound interface, General ledger and report conciliation (XML and objects)

TRADEPAQ : TRM 
My Responsibilities:


· Coordinating with Client and Business Analyst for understanding requirements & business logics.
· Listing down the various Business scenarios for functional test-case creation.
· Performing system integration testing, Functionality Testing, System Testing, Regression Testing and          database testing using Mysql.

· Logging and tracking the defects using Redmine and CRM.
· Involved in formal review meetings with project teams and developers to report, demonstrate, prioritize and suggest resolution of issues discovered during testing.
· Working on The Business Intelligence tool developed for Generation Of Report.
· Conducted detailed UAT on Client Test Environment
TCS e-Serve:

My Responsibilities:

•
Review of the Project specifications through Functional Requirement Document and check the project feasibility in terms of Timeline & Resources.

•
Designing test cases for different scenario as per specification documents.

•
Performing System Integration testing and User Acceptance testing.

•
Pulling test data by using tool

•
Handling Functional Requirement Document and Business Requirement Document.

•
Performing Functionality Testing, System Testing, Regression Testing and Mainframe interface testing. 

•
Logging and tracking the defects using Quality Center.

•
Integrating with developers and discussing technical problems, reporting bugs and supporting the development team.

•
Performing quality checks.

•
To coordinate with clients through mails and Calls regarding project specifications.

•
Quality Centre used for Test case Management as well Defect Management

•
Making Defect and testing calls to discuss bugs founds and updates.

•
Performing QA of the test scripts executed by other Team Members.

•
Preparing PPT’s for better process knowledge and sharing knowledge across the Team

•
Thorough knowledge of Credit Card Collections procedure.

eClerx :
My Responsibilities:
· Web Content Development for Dell US Inc., using XML as the content manipulation language.

· Overall design, layout, template selection and formatting of web pages across www.dell.com

· Collaborating with internal project managers, onsite development team in Brazil/Canada, content writers/editors and subject matter experts to develop web pages on requests logged by clients.
· Done testing of different web pages to improve quality of company services.
· Application and maintenance of graphics/UI standards to design with "look and feel" of the website

· Teaching and assisting teammates and supporting departmental initiatives as needed. 
· Taken Process improvement initiatives in order to increase quality/quantity numbers, save man hours of working.

Personal Profile:

· Date of Birth: 06th July, 1987
· Marital Status: Married
· Nationality: Indian

· Languages Known: English (Fluent), Marathi (Native) and Hindi (Fluent)
Declaration:


  I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
Place: 
Dubai                                         

Date:                                                                                                             
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