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Mark 

Work Experience:

Cosmic Technologies Inc., 
Location: Cherry Mobile Myanmar
Position: Sales Supervisor (7/1/2013 – 7/27/2015)

Job Descrioption:

· Handles the sales teamfor distribution in Myanmar

· Responsible in achieving the assigned monthly quota of the team

· Trains and provide each of his or her sales officers with the right knowledge, information, skills and materials

· Sells products by establishing contact and developing relationships with prospects; recommending solutions

· Maintains relationships with clients by providing support, information and guidance
· Oversee the work performance of the sales officers
· Prepares reports by collecting, analysing and summarizing information
· Performs other function as may be assigned by the managing director

Location: (Cherry Mobile Philippines)

Position: Account Manager (3/11/2013 – 6/30/2013)
Job Description: 

· Manages accounts of dealers

· Responds promptly and resolves dealer’s inquiries and complaints

· Records details of inquiries, comments and complaints

· Processes orders, forms, applications and requests of dealers

· Keep records of interactions and transaction with dealers

· Communicates and coordinates with internal departments

IBM Daksh Philippines(acquired by Concentrix)
Location: Philippines

Position: Senior Associate (1/15/2010-2/2013)

Job Description: 

· Worked as a customer service representative for eBay and iTunes via email
· Resolving the customer’s issues regarding fraud and refunds
Kgb Philippines

Location: Philippines

Position: Customer Service Representative (7/21/2008-8/6/2009)
Job Description:

· Providing the accurate information requested by the customer
· Response promptly to the customer’s inquiries (train schedules, bus schedules)
· Act as a directory assistance to the customer
Aegis Peoplesupport (acquired by Teleperformance)
Location: Philippines

Position: eREP- Customer Service Representative(10/30/2006-04/1/2008)
Job Description:

· Worked as a customer service support for an online travel agency (Orbitz, CheapTickets)
· Handles customer’s inquiries, complains and questions via phone call and email.

· Responsible for booking, making changes or cancellations of the flight, hotel and car reservation

Educational Background:
Lyceum of the Philippines University 
2002-2006 (Bachelor’s Degree in Information Technology)

St. Peter the Apostle School

1998-2002 (High School Diploma)

St. Jude Catholic School 
1992-1998(Elementary Diploma)

I hereby certify that the above information given are true and correct as to the best of my knowledge.
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