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With an assertive and self-seeking attitude, devoting to the duty and determination to succeed. I aim to reach a responsible and challenging position in the field of Supply chain operations. I hope to keep on learning and developing my skills in the ever changing world of technology and have a successful career

B. Sc graduate in Electronics and communications with 5.4 years of experience as Sales Support Management Coordinator, looking for a position to utilize my skills and abilities to prove myself and step up the ladder in professional life, and willing to work in the challenging environment, always keeping the goals of the organization as the prime objective and to manage organization to grow and hence help self-growth

 Personal Systems Pvt. Ltd. (2010 Oct – 2016 Feb), Bangalore- India
Job Title: Sales Support Management Coordinator
Order to Cash - Order Management
· Sales Order transactions (e.g credits, returns, order entry)
· Reporting of Customer issues (e.g. Specialized product builds, performance reports)
· Handles multiple customer accounts with low complexity
· Assists other departments and support groups (e.g., internal sales, audit, operational support, Delivery
· Resolves open orders (backlog) report issues of low complexity and reaches out to supply chain or factory to determine source of delay
· Communicates Order status and escalates issues to higher levels
· Helps resolve order management issues for all product lines using basic subject matter knowledge
· Enters sales data in a timely and efficient manner, maintaining documentation and records
· Handles several customer accounts that have low importance
· Maintain Order Fulfillment customer profile (Purchase agreement, Partner Pro Id etc)
· Create, Update, Maintain all Oder related values in SAP such as Purchase agreement, Partner ID etc
· Create, Update, Maintain Payment term, Incoterms, Distribution channel, Sales Org etc in SAP R01,CPO
· Maintain customer Master Data in OMIH
· Handling Customer queries, issues, clarification on SAP, OFCP (Customer Data(Sold-to, Ship-to and Invoice-to ),Invoices, Credit notes, Re-bills, Fallouts 
Invoicing

· Missing Invoice Reconciliation in PAGERO
· Maintain in SAP Credits/re-bills and Discounts, analyze and release any orders which should be in process and those are still pending

· Backlog management

· Electronic invoicing process for Channel EMEA trade documents (invoices, credit notes and re-bills)

· Work with team and provide support to ensure timely release of Orders  and Prompt delivery of goods 

· Documentation, Creation and maintenance of Reports, Monitoring KPI

· SAP GUI Applications (Order Processing, Invoicing etc.) – SAP MM, SAP SD
· Developing knowledge of internal processes and policies
· Fundamental understanding of local legal compliance issues
· Advanced Problem-solving and analytical skills
· Teamwork skills
· Strong Time management skills
· Strong MS Office skills (Word, Advance Excel, PowerPoint, Outlook)
· SAP, ERP Systems
Initiative roles in process:
· Report to the management regarding the Orders, Invoices on daily /weekly basis
· Maintain good relationship with customers/Partners

· Prepares training documentation
· Motivate, Encourage team to take ownership for each task and ensure to produce 100% quality in output


Recent Role: Supply Chain Operations- Order Management – Billing, Claims, Credits, e- Billing Process for Orders
Previous Role:

Salesforce.com – Case management activities
Handling Customer data in Salesforce.com (Accounts, Leads, Contacts, Opportunities)
Rewards 
· Good case study award for investigating and resolving process challenges

· Best Process Improvement awards for finding Process simplification,   Ideas and implementation (result-reducing process steps, Headcount reduction)

· Process Improvement Ideas


· Flexible, adaptable, a good listener and a quick learner

· Expert in Managing staff, warehousing and distribution operations

· Hardworking, Team player with good written and oral communication skill
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I confirm that the information provided by me is true to the best of my knowledge and belief

I further add that I shall be able to join my duties with immediate join if appointed

I assure you that I will prove myself a valuable person for this Organization
Rahoof
CV NO: 1747494
Click to send CV No & get contact details of candidate
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Al-SATWA, DUBAI
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