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Curriculum Vitae

BAHAR

............……………………………………………………………………………………………………………
CAREER OBJECTIVE- 
A proven track record of working as a Team player with over 9 years experience in all aspects of Banking and communication field. Now looking to work with an organization that gives me a challenging and a responsible role, this will also help me to build my skills and to be an asset to the company.
EDUCATIONAL QUALIFICATION-
· B.Com
· Higher Secondary School 
· SSLC
STRENGTHS
Communication Skills
Inbound and E-mail Customer Service
People Management
Goal Orientation
WORK EXPERIENCE -

Oct 27th2014 to February 2016 – Vector E-
Worked as a Senior Customer supportRepresentative in E-mail department.
· Resolving complaints and providing better customer service
· Responding to the customers enquiries regarding their orders.

· Regular follow up with the customer in case of any issue in delivering the orders.

· Handling E-mail escalations and helping the customers solve their issues.

· Maintaining daily MIS reports to track the orders and provide resolution.
· Been a top performer in quality.
· Have taken care of the team in the absence of the team leader [Been a back 
May15th 2013 to April 15th 2014 - 24/7 Customer Inc, Bangalore.
Worked in Email Retail Program as E-mail support representative (TARGET)
KEY RESPONSIBILITIES
· Resolving complaints and providing better customer service
· Working with different departments and branch regarding customer complaints
· Have trained and supported new hires in the team
· Been a top performer in quality.
April15th 2009 to Jan 15th 2011 – Allsec Technologies Pvt ltd. Bangalore.

Worked as customer support representative in inbound process.

· Handling customer's queries and helping them solve their issues.
· Maintaining daily MIS reports of the customers.
· Regular follow up with the customer in case of any issue.

ACHIEVEMENTS 
Have received numerous appreciations from the customers and received awards for being the top performer.
PERSONAL DETAILS
Languages Known
:
English, Hindi, Urdu and Kannada.
DECLARATION
I hereby declare that the above information furnished is true to the best of my knowledge and belief.
BAHAR
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