Lucky
Lucky.291276@2freemail.com  

PERSONAL DATA

Marital Status:



  
Married

Date of Birth:




3rd August 1970

State of Origin:




Delta

Local Government of Origin:


Ika North-East

Sex:





Male

Nationality:




Nigerian

EDUCATION

Bayero University, Kano, Kano State, Nigeria

MBA
2014

University of Maiduguri, Maiduguri, Borno State, Nigeria

PGDM (General Management)
2012

Federal University of Agriculture, Makurdi, Benue State, Nigeria

B. Engg in Electrical/Electronics
1999

Ede Grammar School, Umunede, Delta State, Nigeria                                                                                

SSCE Certificate   
1990

YOUTH SERVICE:  Exempted
IT CERTIFICATIONS

Cisco Certified network Associate (CCNA)
2007

Cisco Certified Network Professional (CCNP)
2007

Oracle 10G (OCA)
2008

OSHAcademy SAFETY CERTIFICATIONS:

1. Oil and Gas Safety Management

2. Essentials of Operational Safety and Health

3. Introduction to Occupational Safety and Health

4. Offshore Oil and Gas Safety Part 11

5. Offshore Oil and Gas Safety Part 1

WORK EXPERIENCE

Visafone Communications Limited- Head, North Transmissions and Operations.
2008 till date

Operational planning which involves establishment of systems and process to comply with governance requirements, and ensuring that services delivered by vendor are in compliance with SLA. Achieves business outcomes by optimizing and maximizing the supplier / partner relationship management. Negotiates and manages commercial relationships throughout contract lifecycle. Manages contract changes and variations to support the customer lifecycle and growth opportunities. Oversee interface with all teams who are stakeholders or   potential stakeholders. Manage improvement to ensure efficiencies are in place. Manage SLA process, Handle escalations on non-compliance issues. Information sharing and reporting. Analyzing and evaluating Vendor activities and performance. Prepare ad-hoc reports as requested. Sharing Information with internal stakeholders. Information sharing with internal stakeholders, Customer relations and satisfaction. Liaise with various internal customers on vendor requirements. Resolve complaints and escalated queries. Adopt a proactive approach to prevent problems from arising in the future. Quality management and improvement under quality standard and communicate these to others, ensuring compliance to rules and processes, participating in the establishment of systems and sound practices, Establish and maintain quality standards that will enhance performance.  Seek feedback from stakeholders and continually seek way to improve efficiencies. Operational planning which involves establishment of systems and process to comply with governance requirements, and ensuring that services delivered by vendor are in compliance with SLA. Achieves business outcomes by optimizing and maximizing the supplier / partner relationship management. Negotiates and manages commercial relationships throughout contract lifecycle. Manages contract changes and variations to support the customer lifecycle and growth opportunities. Oversee interface with all teams who are stakeholders or   potential stakeholders. Manage improvement to ensure efficiencies are in place. Manage SLA process, Handle escalations on non-compliance issues. Information sharing and reporting. Analyzing and evaluating Vendor activities and performance. Prepare ad-hoc reports as requested. Sharing Information with internal stakeholders. Information sharing with internal stakeholders, Customer relations and satisfaction. Liaise with various internal customers on vendor requirements. Resolve complaints and escalated queries. Adopt a proactive approach to prevent problems from arising in the future. Quality management and improvement Understand quality standards and communicate these to others, Ensuring compliance to rules and processes, participating in the establishment of systems and sound practices, Establish and maintain quality standards that will enhance performance, Seek feedback from stakeholders and continually seek way to improve efficiencies. 

Head, Engineering services with HS Communications Limited 
2005-2008
Establishment, operation and responsible for quality project delivery in accordance to SLA. Periodically provide quality analysis report and improve service quality. Budget for operation and maintenance, control cost for operation and maintenance. WAN and LAN setup and maintenance, VSAT installation and maintenance, Network troubleshooting, modems, installation and integration of networking equipment. Accomplishment of quality and customer satisfaction. Designing and planning the implementation of sites, site survey, compilation and overseeing the necessary installations and acceptance policies, procedures, work practice and specifications; taking responsibility for the replacement, rectification, maintenance and fuel supply contracts for generators; pricing and purchase of other electrical and communication materials, price negotiations with suppliers, maintenance and monitoring of networks, inverters and commissioning of site.

Head, Maintenance and VSAT with Warsun Communications Limited
2001-2004

Designing and planning the implementation of sites, site survey, compilation and overseeing the necessary installations and acceptance policies, procedures, work practice and specifications; taking responsibility for the replacement, rectification, maintenance and fuel supply contracts for generators; pricing and purchase of other electrical and communication materials, price negotiations with suppliers, maintenance and monitoring of networks, inverters and commissioning of site. Site Commissioning, Point-to-point MW connections and RF connections .Ericsson, Huawei and Nokia Base stations maintenance. Point-to-multipoint MW connections, LAN and WAN Network connections, Network and server management. System upgrade. Network Audit and optimizations. Safety and Data management, Knowledge of RNC information, RBS information, the smooth running of the entire regional network: Call Test, coverage Test, Board Test, Handoff Test, Checking the quality of transmission. VSAT installation and maintenance, Network troubleshooting, modems, installation and integration of networking equipment.


Engineering Supervisor at Jubaili Bros Engg LTD 2000 - 2001

Design and implementation of sites; taking responsibility for the replacement, rectification and maintenance of our customers’ systems; ensuring that new sites and upgrades are built in accordance with standards and specifications; investigations and resolving of any power related problems encountered on sites; grounding of systems and load balancing; supervision and commission of sites; quality control/testing of materials supplied by customers. Installation of Generators and Commissioning, Installation of Circuit Breakers, Change-over Switches, Remote Controls, Service and Maintenance of Generators, Load Balancing, Generator installations, Grounding of Systems, Troubleshooting of Electrical Faults and other Electrical Installation and Inverter Maintenance

Professional Associations:

Member institution of Engineering and Technology (IET)

Member Nigerian Society of Engineers (NSE).

Member institute of public diplomacy and management.

Council for regulation of Engineering (COREN) registered.

Member Institute of project management. (CPMP)

Key Competencies

 Leadership skills, Consultative skills, Financial understanding, Project management skills, Problem solving, Presentation and communication skills,

Ability to work with minimum supervision, Ability to work under pressure, Etc.

