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Ragia 
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Nationality :   Sudanese
Marital Status:    Married
Visa Status:   Under Husband Sponsorship
Religion:
Islam
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Objectives
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To work in environment that is challenging to allow me to demonstrate my skills and knowledge.
Education
Bachelor of Business Studies From Sudan University of Science and Technology (2005)
Skills
· Strategic thinking: Functioning to translate value preposition form the team into a coherent vision of the company. 
· Business Awareness: Ensure the generation, execution and reporting of key component activities of business plan. 
· Communication: Have skill to influence the understanding and ability to deal with people from different culture. 
· Patience: Ability to work under pressure and to work everywhere. 
· Initiative: Proactive attitude for making the job of team easier and making the job to happen, 
· Ability to learn new skills. 
· Ability to work under pressure. 
· Fast learner. 
· Self-Starter. 
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experience
· * Debt Collector 
collection & recovery
March 2016,to may 2016
Duties and Responsibilities:
· contact private company by phone. 
· Maintain security and confidentiality of company and customer information. 
· Contact debtors and implement repayment schedules and terms. 
· Adhere to customer policies and procedures. 
· Post customers’ check and ensure timely credit transfer. 
· Develop reports on aged debt accounts and days sales outstanding (DSO) reports. 
· ajman freezone recovery accounts. 
· Meeting clients. 
Al Ithihad Debt Collection
Sharjah, United Arab Emirates may 2015 - to February 2016
Duties and Responsibilities:
· Contact businesses or private individuals by phone. 
· Deliver prepared account scripts to persuade potential customers to pay for the product or service they availed. 
· Describe the products and services 
· Identify and overcome objectives 
· Obtain customer information 
· Complete records of telephonic interactions, orders and accounts 
· Resolve customer complaints via phone, email. 
· Follow up customer calls when necessary 
· Produce call reports 
*Etisalat recovery accounts and using Etisalat system.
Trainings
· ICDL. 
Languages
· Arabic (Mother Language). 
· English (Spoken and written). 


 Resume:

Hobbies
· Reading. 
· Writhing. 
Driving License
· United Arab Emirates Driving License. 
Summary of Qualifications
· Professional in using MS Office suite. 
· Professional in using Windows OS. 
· Team player. 
I hereby declare that all information mentioned in my resume are true up to date.
Ragia 
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