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Work experience
Apr, 2015 - Mar, 2016       , Dubai

     Assistant Manger
      Responsibilities
Train store staff by reviewing and revising orientation to products and sales training materials, delivering training sessions, reviewing staff job results and learning needs with retail store manager, developing and implementing new product training.
Purchase inventory by researching emerging products, anticipating buyer interest, negotiating volume price breaks, placing and expediting orders, verifying receipt.
Attract customers by originating display ideas, following display suggestions or schedules, constructing or assembling prefabricated display properties, producing merchandise displays in windows and showcases, and on sales floor.
Promote sales by demonstrating merchandise and products to customers.
Help customers by providing information, answering questions, obtaining merchandise requested, completing payment transactions, preparing merchandise for delivery.
Prepare sales and customer relations reports by analyzing and categorizing sales information, identifying and investigating customer complaints and service suggestions.
Maintain a safe and clean store environment by developing and publishing evacuation routes, determining and documenting locations of potentially dangerous materials and chemicals. Prepare reports by collecting, analyzing, and summarizing information.
Maintain quality service by establishing and enforcing organization standards.
Jan, 2012 - Jan, 2015



Supermarket (Food Mart), Georgia
Manager
Responsibilities
Manage the store.
Prepare the documents.
Supervise staff, managing and motivating a team to increase sales and ensure efficiency Responsible to negotiate with suppliers, receive goods, managing stock levels and making key decisions about stock control.
Analyze sales figures and forecasting future sales.
Deal with staffing issues such as interviewing potential staff, conducting appraisals and performance reviews, as well as providing or organizing training and development. Ensuring standards for quality, customer service and health and safety are met. 

Respond to customer complaints and comments.
Jan, 2007 - Nov, 2011

        Ristorante De Vittorio, Italy
    Manager
      Responsibilities
Coordinate the entire operation of the restaurant during scheduled shifts. Managing staff and providing them with feedback.
Respond to customer complaints.
Ensure that all employees adhere to the company's uniform standards. Recruit training and motivating staff.
Organizing and supervising the shifts of kitchen, waiting and cleaning staff. 

Responsible to negotiate with suppliers, receive goods.
Prepare the documents.

 Organize special promotions and events.


Other professional experiences, references
Excellent customer service skills with pleasant voice.
Proficient IT skills in MS Word, MS Excel.
Good attention to details.
Trustworthy, patient, flexible and honest.
Ability to work under pressure and meet deadline.
Ability to perform tasks efficiently and effectively with clients and team members.
Creative and able to work independently.


Education
2000 - 2005



I. Shevardnadze University, Tbilisi

Diploma of Secretarial Science
Other skills and abilities
Language proficiency:  Georgian     [image: image1.jpg]
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  native speaker
                                                     English       [image: image6.jpg]
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