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SENIOR SALES SUPERVISOR

	PERSONAL PROFILE


· I have a 15 years of Professional and Management experience in the Retail Industry distributing International Fashion Lifestyle & Performance Outdoor Footwear Brands, Apparel & Accessory. 

· A respected Leader of winning Teams comprised of 33 Department Store Areas & 12 Specialty Shops, the coverage of my handled account.
· Expert & with proven knowledge in Sales & Customer Service, Warehousing, Administrative & Operations Management, & People handling. 

	AREAS OF EXPERTISE


Brand Analysis



Competitor Analysis


Account Performance

Brand Management


Loss Reduction



Marketing & Promotions

Implementing Action Plans
Event Management


Negotiating


Identifying Opportunities

Driving Profitability


Inventory Management

Excellent Customer Service
Recruitment




Training/Development
	PROFESSIONAL EXPERIENCE


Senior Sales Supervisor









Oct. 2013 to Apr. 2016 Coordinator & Warehouse In-charge





Jun. 2009 to Oct. 2013
Sales Coordinator










Sept. 2006 to May 2009
Duties:


· Oversees the whole Business Operation.

· Sets target per Brand in Sales, Ranking, Inventory for the following, Skechers, Merrell, Pony, Keds, Sperry, Marc Ecko, Zoo York, Polo, Saucony, No Fear & Skechers Time. And ensures achievement.

· Establish & maintained consistent communication & coordination between Head Office & to the Stores.

· Provides market information, analysis, proposals & recommendation as  basis in decision making & in order to get the necessary support.

· Responsible in Recruitment, Training & continuous field coaching of Store In-charge & Supervisors, taking into consideration each brand's standard.

· Participate on the initial hiring process for Managerial position for Mindanao Area.

· Conducts evaluation & retaining of front-end personnel deployed on leading Department Stores & Boutiques.

· Propose & negotiates possible areas for expansion.

· In-charge of the Warehouse, monitoring an efficient inventory & ensures accurate system management in stock requests, transfer & consolidation, & in backloading.

· Manage the Admin & Operational expenses.

· Sales Reporting on a weekly & monthly basis.

Store Supervisor
Footworks Int'l Mfg. Corp.



Oct. 2001 to Aug. 2006

Duties:


· Ensures Business & Sales Target are achieved by implementing effective strategies on Sales, Customer Service & Marketing.

· Provides leadership, direction, motivation & development to the sales-force to promote high performers from hired manpower.
· Implementation of Operational Excellence. And grow the Business.
	PREVIOUS CAREER HISTORY


Position:

Cashier







Oct. 2000 to Jun. 2001

Company:

Davao Goldrich Company, Inc.

	KEY SKILLS & COMPETENCIES


· Microsoft Windows Application Proficiency (Word, Excel, & Powerpoint)

· Navision Systems Training

· Ability to achieved sales thru coaching, counseling & influencing the team members.

· Keen eye in recruitment & ability to train & retain the best & competitive people.
· Preparing itineraries, budget & weekly/monthly sales reports with sufficient detail & in a timely manner.
	ACADEMIC QUALIFICATIONS


Ateneo de Davao University



Business Administration, Major- Management

Jun. 1996-Mar. 2000

	LICENSES/CERTIFICATIONS


License No.


Date Acquired




Jun. 2000

IELTS Passer(Int'l English Language Testing System)


Oct. 2011

	CHARACTER REFERENCES


Available on request.
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