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Name
Josephine 
Nationality
Filipino
DOB
19 July 1966
Marital Status
Single

CAREER OBJECTIVE
I am looking to progress into a position within the logistics or sales sector.  I am therefore keen to find a new and suitably challenging role within a market-leading organisation.
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PROFILE
A dedicated leader of a team, not afraid of a challenge and able to adapt to the local working environment
· Proficiency in various competencies includes highly developed human relation skills with the ability to communicate, negotiate, and develop solid internal and external relationships
· Ability in handling matters of a confidential and or sensitive nature as it relates to business executive levels
· Decisive, motivating leader with extensive experience in managing national sales groups, independent agents, dealer organizations and distributors
· Creative, willing to learn, pro-active with strong leadership skills
· Nearly three decades of successful sales,logisticand marketing experience
· Knowledge in applications such as MS Office
 SHAPE  \* MERGEFORMAT 



WORK HISTORY
Technologies Inc., Philippines





2005 - 2015

Logistics Head
Responsible for all aspects of the logistics, supply chain and customer delivery operations with the ability to understand complex delivery issues.  In charge of making sure that each stage of the distributions process progressed on time, on budget and with the right quality standards
· Liaised and negotiated effectively with suppliers, manufacturers, retailers and consumers

· Financial understanding of budgets, cost control and financial levers

· Control of the full order cycle
· Worked with multiple customers at the same time

· Negotiated the terms of an agreement and closing sales
· Received shipments and ensure both quality and quantity, and arranged for them to be logged and then stored for distribution
· Responded to all customer queries or complaints in an efficient manner

· Maintained and developed relationships with existing customers in person and via telephone calls and emails     
· Designed effective store communication procedures to ensure the smooth running of all operations 
Branch Manager
· Planned, organized and supervised the company’s day to day logistics

· Succeeded in driving startup operation to annual revenue through strategic business planning, staffing, sales training and vendor relations 

· Overall responsibilities included managing a portfolio of customers
· Responsible for the development of new revenue opportunities via existing large accounts
· Initial responsibilities included inside sales support interacting with over 35 small to mid-sized customers

· Accelerated growth of new accounts resulted in rapid placement into the outside sales workforce

· Product presentation to clients in a structured professional way and addressing to the customer requirements appropriately to make a sale

· Responded to emails and telephone enquiries
· Acted as a contact between a company and its existing and potential markets

· Gathered market and customer information.

· Represented the organisation at trade exhibitions, events and trainings 
· Reviewed team sales performance, aiming to meet or exceed targets
· Managed quarterly inventory 

· Maximised every sales opportunity by promoting the highest standards of customer care and recognising potential development and training opportunities

   Sales Manager - Datacore Computer System, Philippines
1990 - 2005
· Managed all the in and out business negotiations of the store

· Ensured that the company generates and maintain sales regularly
· Secured clients interest when it comes to their needs
· Monitored and controlled store compliance in all areas, including customer care, effective planning, staff training and development, organization and time management
· Supervised, motivated and developed team reward and recognition programmes
· Maintained good staff relations through effective communication, leadership, discipline and motivation
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EDUCATION
BachelorofArtsMajor in Journalism
1983-1989, Manuel L. Quezon University, Philippines
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