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CHRISTIANNE 


Objective:  To have an active participation in company operations in ways that will enable me to contribute my work experiences, knowledge and skills, and to enhance the opportunity for professional development and career growth.

Academic Background

Tertiary Level
Pamantasan ng Lungsod ng Pasig

Alcalde Jose St. Kapasigan, Pasig City, Philippines
Bachelor of Science in Hospitality Management

2006-2010

Secondary Level
Wesleyan Academy

Cainta, Rizal, Philippines
2002-2006

Primary Level
Wesleyan Academy

Cainta, Rizal, Philippines
1996-2002
Special Qualifications


· Customer Service Skills; Knowledgeable in sales and marketing 
· Airline experienced

· Has a knowledge in using an Airline systems- (e.g. Sky port and Sky speed systems)

· Call centre experienced

· Computer Literate- Microsoft Excel; Microsoft PowerPoint; Microsoft Word; Microsoft Outlook, etc.

· Teamwork oriented

· Tourism-related

· Knowledgeable in Basic Mandarin Language; Knowledgeable in Basic French Language; Studied Hangeul
· Skilled in Event Organizing
Personal Background

Date of Birth: August 25, 1989
Place of Birth: Manila
Age: 26 yrs. Old
Nationality: Filipino
Language Dialect Spoken: English, Filipino

Visa Status: Visit Visa

Work Experiences


TREND MICRO Inc.

Associate Threat Response Engineer

Ortigas Ext., Pasig City, Philippines

February, 2014- February, 2016

Job Roles:

The role of the team is key in maintaining team’s reputation by ensuring that all solutions are subjected to consistent qualification processes. Engineer ensures ownership of Anti-Malware cases and quality of solutions being sent to customers. Performs function based on guidelines.
 

Roles and Responsibilities:

•           On-time dispatching of cases to appropriate engineer/team for processing to ensure that SLA is met.

•           Watch over and takes ownership on filtering and delegation of cases both from internal and external sources 
•           Monitor feedback from premium customers to ensure that requests are not overlooked.
•           Spam cases handling;
•           Verifies grammar and composition of solutions created by Anti-Malware engineers.
•           Close coordination with Anti-Malware Engineers regarding case processing time and solution quality

The REULTS Companies
Customer Service Representative

Eastwood, Libis, Quezon City, Philippines
April, 2013- September, 2013
Job Roles:

· I take calls, inputting customer’s information to our system to transfer money to other countries. And assist customers to their other queries. 

· Organize workflow to meet the customer timeframes. 

· Direct request and unresolved issues to the designated resource.  

· Provide feedback on the efficiency of the customer service process.

 
PHILKAIROS Incorporated
Executive Secretary/ Marketing Assistant
Sta. Lucia, Pasig City, Philippines
October, 2012- March, 2013
Job Roles:

· Read and analyze incoming memos, submissions, and reports in order to determine their significance and plan their distribution. 

· Open, sort, and distribute incoming correspondence, including faxes and email.

· File and retrieve corporate documents, records, and reports.

· Talking to various customers

· Compiling and distributing financial and statistical information such as budget spreadsheets

· Analysing questionnaires

· Writing reports, company brochures and similar documents

· Organising and hosting presentations and customer visits

· Assisting with promotional activities

· Visiting customers/external agencies

· Helping to organise market research

Cebu Pacific Air under TMSI
Ground Attendant/ LCSA at NAIA Terminal 3 

Pasay City, Philippines

August, 2010-March, 2012

Job Roles:

At the check-in desks we take on a wide range of responsibilities including checking passenger’s ID and tickets, allocating seats, weighing luggage and issuing boarding cards. At the boarding gate, as a service agent, we check with the aircraft preparation team if the aircraft is ready, call passengers to board and check their boarding cards. We also have to deal with passengers who are late, or who may have been taken ill. Also, if there are delayed or cancelled flights, we are taking in charge in disruption team. I also became a Lead CSA, supervising CSA Agents.
Discovery Suites
Guest Relations Officer
Ortigas, Pasig City, Philippines
June, 2009- December, 2009
Job Roles:

· Operating from Front Desk, Rooms Controlling, Club Executive Lounge and Lobby Greeting.

· Assist guests with check in and checkout, other cashiering duties

· Give a warm welcome to guests on arrival and register them as well as issuing room keys by using the appropriate standards
· Assisting guests throughout their stay with any requirements, handling guest feedback, provide direction and give suggestions.

· Handling guests' mails and messages, and answering phone calls.

· Meet, greet, room and send VIPs.

· Room inventory and monitoring house situation.

· Ensure the safety, security and loss control policies and procedures are compiled with at the front counter and back office area.

· Perform any related duties and special projects as requested by the Front Office Manager/Assistant Front Office Manager/Reception and Duty Manager.
· Comply with hotel and department policies and procedures at all times.

· Maintains the privacy of all guests by ensuring that no details of the guests are disclosed to anybody.
On the Job Training Experiences

Discovery Suites
Guest Relations Office and Pastry Department

Ortigas, Pasig City, Philippines
SuperFerry19
SuperFerry, Aboitiz Transport System Corporation, Philippines
T.G.I.Fridays 
Robinson's Galleria, Philippines
House of Minis
Ugong, Pasig City, Philippines
Culminating Activities (We organize Functions and Events since 2006-2010), Catering Service
Pamantasan ng Lungsod ng Pasig; Empire Superclub, Home Depot, Julia Vargas, Ortigas, Philippines - “Body Bash 2010”
Member of Service Team with Via Mare Catering and Le Souffle during the 10th WORLD CHINESE ENTREPRENEURS CONVENTION
SMX Convention Center, Philippines on November 19-20, 2009

Grand River Suites, Cafeteria Operation
Pamantasan ng Lungsod ng Pasig, Philippines
Seminars and Workshop Attended

Studied Korean Language
Shema King Sejong Institute

March- December 2012

Ideal Customer Journey Training

Cebu Pacific Air

August 2010

Skyport and Skyspeed Training

Cebu Pacific Air

July 2010

Dangerous Goods Training
Cebu Pacific Air

July 2010

OJT training, on-board the ship vessel of Superferry under the APEX (Apprenticeship by Training)
SuperFerry, Aboitiz Transport System Corporation

200 hours 

May 2-7, 2009

Banaue-Sagada Tour
Under Tour 103- Tour and Travel Management

Coron, Palawan Tour with Vessel Familiarization
September 28, 2008
Fine Tuning Competencies of Hospitality Professionals to the Demands of the Global Industry 
Manila Hotel, Manila

August 1, 2008

Housekeeping Management and Operations Exposure and Seminar
Pan Pacific Hotel, Manila

March 8-9, 2008
First Aid and Basic Life Support
Grand River Suites Function Room,CIHM,
Pamantasan ng Lungsod ng Pasig

December 12, 2007

Techniques in Bar Operation; Overview of Bartending and Tour of the Yats Wine Cellars
Clearwater Country Club, Clarkfield Pampanga

September 30- October 1, 2007
Public Governance in Hospitality Services and Advancement on all Fronts Year 2007
Waterfront Hotel and Casino, U.N. Ave. cor Ma. Orosa, Malate,Manila

July 28, 2007
Culinary- Organic Farm Tour-Workshop
Herbana Farm, Tagaytay Highlands

January 26-27, 2007
Food and Beverage Service Procedure and Techniques
Sitio Lucia Resort, Sta. Maria, Bulacan

December 13-14, 2006

Free Style Bartending Demo-Workshop
Grand River Suites Function Room,CIHM,
Pamantasan ng Lungsod ng Pasig

December 7, 2006
Resort Management Familiarization and Exposure
Heritage Resort of Caoayan, Caoayan, Ilocos Sur 

September 17-19, 2006

Converging Industry Practices and Academic Programs for Quality Assurance
Grand Boulevard Hotel, Roxas Boulevard, Manila Philippines

July 21, 2006
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