MICHELLE 
Objective

Career position that utilizes communication,interpersonal and organizational skills,to be part of it’s growth and development

Job Employment

HCL TECHNOLOGIES,INC

Sunnymead tower,quezon avenue

Quezon City,Philippines

Customer Service Representative

Aug.27,2013-present

Line of Business:Office Depot

Assist customers on their after sales account, redeem rewards certificates, website support, log ins ,password reset, as well as placing orders, product inquiries and account set up in the system.
CONVERGYS PHILS.,SERVICES INC.

UP Science Ayala Technohub Site

Commonwealth Ave.,Quezon City

Customer Assistant Executive

May 2010-Feb 2013

Line of Business:Comcast cable tv service and sales
SYKES ASIA,INC.

SITC Site 

Quezon Ave.,Quezon City

Customer Service Representative

May 2009-Nov 2009

Line of Business:Expedia Travel
VXI PHILS,INC

Munoz Site

Edsa, Quezon City

Customer Service Representative

June 2007-March 2008

Line of Business: Vonage VOIP Phone service

HAVENLINK SOLUTIONS,INC.

Raffles Bldg,F.Ortigas Ave.

Ortigas,Pasig City

International Sales Representative

Line of Business:ConEdison Electric Company
SHINKAWA INC.

Japanese Representative Office

Apollo Bldg, Polaris St.

Bel-Aire Makati City

Administrative Assistant

June 1996-July 1998

CT CITIMOTORS,INC

Chino Roces Ave,Makati City

Insurance Clerk/Corporate Affairs Dept

June 1994-June 1996

EDUCATIONAL BACKGROUND
PRIMARY


FAR EASTERN UNIVERSITY




Morayta Street,City of Manila





Date Graduated: 1981

SECONDARY


FAR EASTERN UNIVERSITY





Morayta Street,City of Manila





Date Graduated: 1985

COLLEGIATE


UNIVERSITY OF SANTO TOMAS





Espana Road,City of Manila





BACHELOR OF SCIENCE IN BUSINESS MANAGEMENT/ADMIN





Date Graduated: 1990
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