Name:

ravi

Nationality: British Citizen–Milton Keynes -Ready to relocate      
PROFILE  

I am a confident, versatile and ITILv3 and BCS Business Analysis certified professional with over 8+ years’ technical experience, extensive experience to identify, quantify, plan and control all business design and analysis related activity on change projects in order to support the high performance delivery of change projects. Experience of working with offshore teams, across Spain, India and Singapore.
KEY KNOWLEDGE, SKILLS & EXPERTISE 

Technical Skills:

Reporting Tools
: Business Objects XI R3, Xcelsius 2008, SSRS 2008, Business Objects 6.5.1 & Crystal Reports 8.5.Qlickview, Microstrategy.
Front End

: Visual Basic 6.0, Asp.Net, JAVA
Database

: Oracle 10g (SQL & PL/SQL), MS SQL Server 2008 & MS Access 2003.
Banking Application
: Flexcube, I Trent, Resource Link and Partenon
Other Tools
: SQL Navigator 5, SQL Developer, Toad & PLSQL Developer, HP Quality Center, Unix, Contol M, Informatica (8.6, 9.1)

PROFESSIONAL EXPERIENCE 
Plc- United Kingdom

                   January 2015 – May 2016
Business Analyst (contract)
Responsibilities & Achievements
Extensive experience on FATCA (Foreign Account Tax Compliance Act) regulatory project reporting of relevant persons of interest who have foreign tax liabilities and the high requirements for Cater Allen to provide Customer information to Santander UK In order for them to report US and CD or Gibraltar customers to HMRC.
· Analyze of business requirement in order to define the functionality in identify the Retail and Corporate Customers from different source of entity in bank.

· Working on Agile methodology across the project.

· Experience in creating and getting approval from business of DDR(Global Requirements Definition Document)

· Drafting the technical requirement and technology to be defined.

· Liaison with Technical Architect and Solution Architect to define the process

· Defining the reporting structure based on HMRC and IRS guideline.
· Defining the technology (Informatics 9.1) for ETL to be used across various entity to convert the various files to load the Oracle DB.

· Project planning, analysis, writing & reviewing project documents all the way through to UAT and implementation.

· Complete testing cycle to fix and analyze the defects raised by business through ALM, QC.
· Creation of Deployment plan across Business Intelligence, Change Management, DB team, Batch Support, websphere for approval.
· Analyzing the mapping of workflows for defects raised based on the filtering conditions used across the sorters and joiners for customer identification.

· Complex universe design and report development using features such as hierarchies, drilling, ranking, and adhering to standards and best practices. Use of advance Desktop Intelligence and WebIntelligence functions in variables. 
· Reporting to the Financial Reporting Project Manager facilitates the business Object design and development of Financial Reporting to Financial head team.

· Created/Modified the Billability and Utilization Business Objects design Universe. 

· Developed and created Utilisation, Billability, Cost Analysis, Head Count Reporting, Budget and Forecast Analysis, Financial portfolio reporting for Operations Team in Group IT Finance

· Technical documentation
· Facilitated End to End User Training with the business as the primary project stakeholder.

· Defining technical functional and technical specifications and requirements around server specs, data base design, SQL Server ETL design, Business objects administration, universe and reports design, dashboard design, Unit and system integration testing and liaising with the end users for sign off.

· Accountable for Root Cause Analysis and management of out of warranty universe.
· Maintaining schedules for 200+ reports and Administering 1000+ BO Users.  

· Developing mechanisms for decommissioning legacy systems there by assuring smoother migration.

· Managing the technical client engagement with project and business stakeholders.

Zeta London Ltd – Worldwide Logistics – China, Dubai & United Kingdom

                   August 2014 – Dec 2015
Consultant – Senior Business Object Leader (contract)
Responsibilities & Achievements
Responsible for implementing and designing the Business Objects BOXI 3.1 architecture and Sales and Marketing reporting solution across six main European and Asian offices.

· Designed the Sales and Marketing Universe on Oracle 10g and Netezza. Developed 35 WebIntelligence reports for phase 1 such as Sales for Accounts, Product Specialist, and Product Launch Comparison, Sales against Visits and Frequency and Market Share and Competitor Sales. 
· Complex universe design and report development using features such as hierarchies, drilling, ranking, and adhering to standards and best practices. Use of advance Desktop Intelligence and WebIntelligence functions in variables. 
· Design and implementation of BOXI 3.1 security model in the CMS including content, user and folder security and access rights
· Applied tuning techniques to the universes and reports to optimise performance. Use Toad and Agility to troubleshoot and resolve Oracle and Netezza database performance and memory issues. Use Performance monitoring tool to identify windows server performance and memory issues.

· Liaise with users to gather their reporting requirements and deliver of reporting solutions that meet those requirements. 
· Create user acceptance testing environment for users. Resolve universe and report issues effectively.

· Provide Business Objects training to end uses in creating, modifying and scheduling reports and the distribution of the reports in excel and pdf formats. Mentor and train super users in the more advance features of Business Objects.

Lloyds Banking Group, London




   
                   Dec 2012 – June 2014
Consultant – Senior Business Object (contract) / Team Leader
Responsibilities & Achievements
Responsible for the delivery, development and implementation of Lloyds first flexible Credit Risk Business Objects  MI reporting solution on MS SQL Server 2008 in support of  Lloyds new Integrated Credit Risk System (ICRS). Built, trained and managed the ICRS MI offshore reporting team.

· Definition and development of the data model incorporating the logical grouping of all data attributes recorded within ICRS such as Counterparties (group, subsidiaries and  branches) , Facilities, Risk Types (Lending, Contingent, Traded - MLC, Marketing, Soft Marketing), Products, Trades, Sector, Portfolio and Country of Domicile and Risk.

· Responsible for the administration and implementation of the enterprise security model, user and folder maintenance using the Central Management Console (CMC). Maintain the repository, job servers and services via the Central Configuration Manager CCM. 

· Troubleshooting Business Objects performance and query issues. Work closely with the MS SQL database administrators to define tuning strategies for optimising Business Objects queries to improve performance.

· Design and developed the Business Objects ICRS universe using best practices. 

· Development of the reports using WebIntelligence Rich client, Desktop Intelligence. Publish to Infoview and schedule reports. Create reports from multiple data sources and use advanced WebIntelligence features to merge the data.

· Create publications to report burst reports by credit division, region, team and country. Deliver reports to the users as excel and pdf attachments by email or saved to the users common network drive. Delivery of 30 complex canned Business Objects reports including features such as charts, drilling and dashboards.
· Built the ICRS MI business objects offshore reporting team comprising of 4 developers from TCS. Trained the developers and designed and delivered end-user and training documentation. 

· Liaise with stakeholders to gather their reporting requirements and deliver the reporting solution that meet those requirements. Translate requirements into technical specifications for the development of the Business Objects reports. 

· Management and coordination of the migration of legacy reports onto the new Credit Risk MI platform, which facilitated increased speed of production, improved quality and a reduction in user error. Initially produced manually using Access 2003 and was completely undocumented. Reversed engineered the system, then redevelop in Business Objects. 

· Solely designed and developed the Murex (MLC) Trading universe which includes all Trade data attributes, Counterparty Hierarchy, Limits, Exposures and Ratings objects

· Create aggregation tables for Limits and Utilisations (Exposure) across Risk Types, Product Groups, Counterparty, Sector, Portfolio and Country of Risk using MS SQL Server 2008 T-SQL and stored procedures.
· Developed ICRS Facility, Counterparty, and Murex Trade SSIS packages for data load into the MI reporting database. Creation of the SSIS ETL packages using Flat file sources, Variables, SQL tasks executing the stored procedures and Data Flow transformations such as Derived Column, Lookup, Data Conversion, Pivot and Merge Join written to and OLE DB destinations..
· Working in conjunction with the offshore software vendor TCS (Tata Consultancy Services) developers, ensuring the accurate delivery of the required data in support of the reporting solution. Raise issues to Business Objects technical support.

· Responsible for migrating existing Credit Risk reports from v6.1b to BOXI 3.1 SP3 using the Import Wizard. Test reports have been successfully migrated. Correct issues in a timely manner. Create UAT environment for user testing. 

· Business Objects SME provide expertise to other projects such as Market Risk for time estimates for the development of their universes and reports. Responsible for end user training, general support, user technical or data queries and support documentation. Mentoring other Business Objects developers.

Home Retail Group







                   Jan 2012 – Dec 2012
Consultant –Business Object Developer 
Responsibilities & Achievements
Environment
: SAP Business Objects XI R3, Oracle 10g & Northgate ResourceLink (HR and Payroll system) 

· To Analyse and liaising with users for SAP Business Objects Report specification from the Northgate ResourceLink and Oracle HRMS.

· Written functional specification and Technical specification documents on the created SAP Business objects Reports & Universes.

· Worked on Pension Auto Enrolment, Absence, KPI and Ad hoc Reports.

· Created and modified existing reports in SAP Business objects XIR3 on WebIntelligence using Universes and T-SQL Queries.

· Modified existing Universe for the Northgate ResourceLink.

· Created free hand T-SQL for accuracy of Report.

· Used Tabular, Crosstab, Charts, Filters, Formula and Functions on WebIntelligence Report.

· Scheduled designed WebIntelligence reports to run weekly and Monthly.

London Borough of Lewisham







                   March 2011 – Jan 2012
Consultant –Business Object Developer 
Responsibilities & Achievements
Environment
: SAP Business Objects XI R3, Xcelsius 2008, Northgate Resource Link (HR and Payroll system) & MS Access

· To Analyse and liaising with user for SAP Business Objects Report specification.

· Created and modified existing universe using Designer.

· Tested Universes before releasing on Production.

· Converted existing DESKI Report to WebIntelligence.

· Created and modified existing reports in SAP Business objects XIR3 on Web Intelligence using Universes and T-SQL Queries.

· Created free hand T-SQL for accuracy of Report.

· Used Tabular, Crosstab, Charts, Filters, Functions and other function on SAP Business Objects

· To investigate and resolve issues on SAP Business Objects reports reported by users while refreshing reports or received on the schedule date or days.

· Written documents on the created SAP Business objects Reports, Universes and Created Profile on CMC.

· Developed KPI, Ad hoc, Monthly and Annual Reports for different departments like HR, Payroll, Recruitment and Finance.

South London and Maudsley NHS Foundation Trust




             March 2010 – March 2011

Business Object Developer 
Responsibilities & Achievements
Environment
: SAP Business Objects XI R3, Xcelsius 2008, SQL Server 2008, SSRS, EPJS (NHS Application) & MS Access

· To Analyse and liaising with user for SAP Business Objects Report specification. 

· Produced Data for Freedom of information, Surveys, Audit & Ad hoc Web Intelligence report request.

· Worked on Mental Health Services Indicator for Quarterly Surveys and Other related BO reports for the department.

· Worked on Hospital Episode Stats including Cancellation operation, Delayed Discharges, waiting times, Readmissions, Alcohols and Drug misuse.

· Worked on Green Reports/Pink Reports/ Tops Compliance Reports/ Honos Reports for the Care Quality Commission reports.

· Produced numbers of WebI report on Pharmacy (Treatment Plan) reports.

· Created and modified existing reports in SAP Business objects XIR3 on Web Intelligence using linked Universe.

· Created SAP Business Objects reports using Universes and SQL.

· Created free hand T-SQL for accuracy of SAP Business Objects Report.

· Create and modified existing universe.

· Tested Universes before releasing on Development or Production.

· To investigate and resolve issues on SAP Business Objects reports reported by users while refreshing reports or received on the schedule date or days.

· Installed and Configure SAP Business Objects XIR3 on different machines.

· Created and modified reports in SSRS as per the report specification.

· Written documents on the created SAP Business objects and SSRS Reports for Users and Developer.
John Lewis






                 

August 2009 – March 2010
Business Object Developer 
Responsibilities & Achievements
Environment
: Business Objects XI R2, SQL Server 2008 & DB2

· To analyse and discuss report specification with users. 

· Created and modified existing reports in Business objects XIR2 on Web Intelligence.

· Providing supports for both Desktop Intelligence and Web intelligence Reports.

· Created Business Objects report in tabular, cross tab, master details format & Charts.

· Created Business Objects reports using Universes and SQL.

· Modified existing universe as per the user specification.

· Tested Universes before releasing on Development or Production.

· To investigate and resolve issues on BO reports reported by users while refreshing reports or received on the schedule date or days.

· Documented Business Objects report for technical and functional users.

Croydon Council Surrey





                 

July 2008 to July 2009
Responsibilities & Achievements
Environment
: Business Objects 6.5, Business Objects XI R3, Xcelsius 2008, Oracle 10g, SQL Server 2008, SSRS                                        & Trent 10.6

· Producing Data for Freedom of information, Surveys, Audit & Ad hoc report request for different department in the council.

· To analyse and design report request.

· Created reports for each department in the Council (CEO, Adult Social Services & Housing, CYPL, Resource  & Customer Services, Community Services and  Planning Regeneration & Conservation) for different modules.

· To monitor Data Quality on the Trent Payroll System.

· Created and modified existing reports in Business objects 6.5 and XI.

· Created Business objects report in tabular, cross tab, master details format & Charts.

· To test report for data accuracy using Trent and Jasper reports.

· Maintaining Report schedule.

· To take care of all Business objects technical issues.

· To run reports manually and send it to the recipients.

· To give answers if questions rise on the report value.

· Formatted extracted data from Business Objects using Excel (Pivot table, lookup, calculation using formula and presentation).

· Involved in Migration of Business Objects from 6.5 to XIR3.

· Converted reports from 6.5 to XIR3 using Report Conversion tools. 

· Logged calls with software provider as and when needed for issues.  

· Scheduled BOXI reports using CMC.

· Maintaining Users in CMC.

Commonside Management Services Limited


                 

Jan 2008 – May 2008
Responsibilities & Achievements
Environment
: Business Objects XI, SQL Server 2005 & Rubicon

Wealmoor Ltd is the largest Producers, importers and distributors of exotic vegetables, legumes, tropical fruits and organic throughout the UK. They are having clients like Tesco, Sainsbury’s, Reynolds, Sharock & Morrison etc.

· Reports requirements gathering and designed technical and functional specifications.

· Involved in development and support of BO reports (Desktop Intelligence and Web Intelligence).

· Designed and developed universes.

· Created and modified BO reports using T- SQL, universes and VBA.

· Written T-SQL for developing BO reports.

· Created BO report in tabular, cross tab, master details format.

· Formatted BO reports using Filter, Alerter, Sorts and Breaks.

· Coordinated with the end users for solving technical issues of BO reports.

· To take care of all BO reports technical issues.

· Installed Crystal Reports on the Client Side.

Flexcel Internation Pvt Ltd

State Bank of Mauritius (SBM) 




                 

Aug 2006 – Nov 2007
Responsibilities & Achievements
Environment
: Business Objects XI, Oracle 9i using Tools (SQL Navigator 5, SQL Developer & PLSQL Developer) & FLEXCUB 
State Bank of Mauritius is one of the largest banks of Mauritius. SBM specializes in retail (current and saving accounts, Term Deposits etc) and corporate (Bills and Collections, Loans, Foreign Exchange, Fund Transfer etc) banking and has its operations world wide.

· Involved in requirement gathering and analysis.  

· Involved in development of BO reports (Desktop Intelligence and Web Intelligence) in various areas like Bills and Collections, Loans, Foreign Exchange, Fund Transfer, current and saving accounts, Term Deposits and different types of modules and other miscellaneous services offered by Bank.

· Developed BO reports using stored procedure and T-SQL.

· Creation of complex BO reports using FRS system, universe, Free hand structured query language and Visual Basic Application.

· Using Business Objects @ Functions created reports of Cross Tab, Master Detail and Tabular reports etc.
· Used Calculations, Reset context, Sorting, Drill down, Slice and Dice, Formatting, Changing Displays and Prompts for creating Business Objects Reports.
· Also, developed BO reports using in-house reporting system called Flexcube reporting system (FRS).

· Created classes and objects of Dimension, Detail and Measure Objects with respect to Banking Modules.
· Published the BO reports using infoview by creating category.

· Created users and groups in supervisor as per the requirement of banking users.

UNIFY Enterprise Communication Ltd- Siemens                                                                    Dec 2004 – July 2006
Business Analyst
Responsibilities & Achievements

Environment
: Business Objects 6.5.1 & Oracle 9i
Roles & Responsibilities:

· Installed and configured Business Objects on Windows 2000 Advanced server.
· Created classes and objects of Dimension, Detail and Measure Objects.
· Used Calculations, Sorting, Drill down, Slice and Dice, Formatting, Changing Displays and Prompts for creating Business Objects Reports (Desktop Intelligence and Web Intelligence).
· Using Business Objects @ Functions created reports of Cross Tab, Master Detail etc.
· Developed Universe using Designer of Business Objects.
· Created users and groups in supervisor.

PROFESSIONAL QUALIFICATIONS & EDUCATION 

- ITIL v3 certified (2011)

- Currently pursuing SAP BI certification
Madras University, 1999 – 2003

- BTech in Information Technology

REFERENCES – available on request
ravi
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