FAKHAR 
Career Objective:

I am now looking for a management role. I am flexible to travel anywhere internationally, on single status. My key strengths include strong analytical and numerical skills, a keen eye for detail and quality, and positive communication and interpersonal skills. I enjoy working in a team and helping others to progress. At the same time I work well independently. 
Work Experience 
London UK  
June 2011- June 2015
· Reporting to the Director assist in managing the smooth operation of the restaurant and share responsibility for achieving customer, profit, sales and employee performance goals.

· Working closely with the Team Members to deliver exceptional customer service during shift, solely responsible for leading them to ensure they all work together as one, big, happy team with achieving daily target.

· Allocating shift duties on rosters, ensuring everyone follows all safety procedures and assist with the development and training of the team according to food & hygienic standards.

Operations Manager    I CONCEPTS PAK    Lahore    Pakistan
  1st aprill2006 to 2nd April 2011
· Use of initiative to identify and follow up opportunities with 

Companies who are not already on the system for business development.

· Manage the database to a high degree of accuracy to ensure 

Targeted marketing activity can take place to generate new 

Business.  

· Work closely with the marketing team to achieve sales objectives
· Plan ,organize, approaching new clients, team training, recruitment
Qualifications

· MSc International Hospitality Management from  Cardiff Metropolitan University UK 2015
· MBA  from Glyndwr University London UK  2013

· Diploma in strategic management and leadership. Level 7 Edexcel 2011-2012  London UK  

·  Bachelor in Arts  Punjab university Lahore Pakistan  2001
Extra Curricular:
COMPUTER SKILLS

Key Skills: 

· Ms Office 

· Ability to work under pressure  

· Customer relationship Management 

·   Negotiation and persuasion
Personal Details:

    

Nationality


Pakistani

Languages


English, Urdu

References:
Will be provided upon request.
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