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Francis 


CUSTOMER/TECHNICAL CARE SPECIALIST& SALES CONSULTANT
Objective – Aspiring to obtain a position as a customer/technical care specialist and/orsales consultant in a dynamic environment,enhance my skills in issue resolution, call handling and apply my wide variety of experience working with differentbrands as a call center representative for 7 years. Easy to work with, highly dependable and an effective communicator.
Main Responsibilities
· Assisted customers with their queries and problems by phone and e-mail.

· Established and maintained contacts with new and existing customers as per the direction of the supervisor.

· Helped customers place new orders easily.

· Handled important and serious matters in technical aspects.

· Transferred urgent calls to the required departments quickly and accurately.

· Entered and updated new customer details in the customer relationship management software according to administrative guidelines.

· Achieved set targets of the firm by the stipulated deadline.
■ Professional Experience

Solutions Inc. (Philippines) 



Jul 2011 to Apr 2016

Technical Support Representative Tier 2 - AT&T U-verse (Feb 2013 to Apr 2016)

 - Handled TV, HSIA and CVoip technical services

 - Became part of Senior Support Representative Group L2 and was given several Certificate of Recognition for CSAT warrior, excellence in Customer and Technical Support

Inbound/Outbound Sales Consultant – Simplexity (Jul 2011 - Jan 2013)

 - Handled ANDROID mobile phone orders for major carriers in the U.S.

SPI Global CRM Inc. (Philippines) 




Mar 2010 – Mar 2011
Advance Customer Support Representative - DISH Network Satellite
 - Handled billing concerns, upsells and technical support assistance
- Achiever and Awardee for most CSAT and NQA for Q4 – 2010
Teleperformance Phils.





Jun 2009 – Dec 2009
Technical Support Representative  - TELSTRA Bigpond Cable Internet
 - Handled cable internet services for BIGPOND Cable and Wireless Internet Services
 - Awarded as SME (Subject Matter Expert) 


TELUS Intl. Phils. (Harte-Hanks) Philippines


Oct 2008 – Apr 2009
Customer Service Associate - XBOX 360 Save and Billing & XBOX Live and Hardware 
 - Handled billing concerns and technical support for XBOX

 - Became part of top 10 CSAT agents for 3 consecutive months

■ Key Skills and Qualifications

· Customer service oriented skills – Ability to deal with irate customers using excellent interpersonal-communication skills.

· Understands new concepts easily – Quick learner.

· Ability to handle stress.

· Computer literate.Microsoft Word, Excel, Powerpoint, Visual Basic, C Language and HTML. Technical skills in P.C. troubleshooting in LAN connection. Knowledge in basic CVoIP troubleshooting
· Reliable.

· Took customer service training course.

· High School Diploma/Graduate.

· STI College Meycauayan
Bachelor of Science in Computer Science (2001 – 2007)
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