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JULIE 
________________________________\

____________________________________________
CAREER OBJECTIVE
Seeking an opportunity to be trained in the hospitality industry in order to enhance my experience at both personnel and professional level and support and build a stronger career in the hospitality management.
PROFESSIONAL QUALIFITION
  Completed Hotel and Restaurant Management from  LA CONSOLACION COLLEGE BACOLOD CITY, PHILIPPINES. (2004)
EDUCATION QUALIFICATIONS

· HOTEL and RESTAURANT MANAGEMENT (2002-2004)

WORK HISTORY
·  DUBAI                    (October 15, 2015 to May 15, 2016)

                Waitress

· MO2 WESTOWN HOTEL, PHILIPPINES                    (May 5, 2014 to March 15, 2015)
Cashier/Waitress
RESPONSIBILITIES
· Serve food courses and alcoholic beverages to guests.
· Set tables according to type of event and service standards.
· Communicate with the kitchen regarding menu questions, the length of wait, recook orders.
· Communicate additional meal requirements, allergies, dietary needs and special request.
· Record transaction in MICROS system at time of order.
· Check with guests to ensure satisfaction with each food course and beverages.
· Pick-up trays and clean tables as needed to ensure a clean dining area.
· Complete closing duties, including restocking items, turning off lightsetc.
· Present physical and accurate check to guests and process payment.
· Yakult Inc. Manila, Philippines                        ( May 20, 2007 to March 15, 2012)
Sales Consultant
RESPONSIBILITIES
· Managing all the sales related activity of the company.
· Writing up accurate and grammatically correct sales correspondence.
· Tracking sales to ensure that they are scheduled and sent on time.
· Resolving sales related issues with customers.
· Making follow up calls to confirm sales or delivery dates.
· Responding to sales quires via phone ,e-mail and in writing.
· Bacolod Chicken Inasal,Philippines        (October 05,2006  to March  05, 2007)
Cashier/Waitress
RESPONSILITIES
· Greets guests and presents them with menu.

· Informs guests about the special items for the day and menu changes if any.

· Suggest foods and beverages to the guests  and also try to upsell.

· Take food and beverages orders from the guests on the order taking pads or POS system
· Performing basic cleaning tasks as needed or directed by supervisor.

· Communicate to the guests and provide assistance with their queries.

· Serve food and beverage to the guests  as per the course of  order.

· Observes guests and ensure their satisfaction with the food and service.

· Present physical and accurate check to guests and process payment.
· SM (Super Value, Inc.) Manila, Philippines(February 06 to July 05, 2006)
Sales Consultant
RESPONSIBILITIES
· Greet and assist the customer

· Maintain cleanliness of the store.

· Check availability and do inventory,

· Conduct sales promotion and suggest new products.

· NorthPark Noodles House, Philippines(January 05, 2004 to November 15,2005)
Cashier/Telephone Operator
RESPONSIBILITIES

· Started my careers as a waitress and where I learned my first lesson to work in F&B operation.

· Responsible for the set up and service in the restaurant.

· Responsible to provide an excellent service to the guests.

· Responsible to deliver my brand promise throughout my period in the department.

· Responsible to present the bills to the guests and make sure to clear the bill  before guests leave the place.

· Responsible to clean the area and reset up for the next day operation.
ACHIEVEMENTS

· Worked in prestigious events in Dubai and for F&B related activities.
· Major events (WHATS ON HOSPITALITY AWARD EVENTS,  OMEGA GOLF LADIES, ARABIAN ADVENTURE DESSERT SAFARI, DUABI AIR SHOW, GULF NEWS FUN DRIVE and all kind of INDOR and OUTDOOR EVENTS DISTANCE WEDDINDS.

OTHER SKILSS
· Proficiency in the use and application of the software Micros, Opera, and Operating system.
· Comfortable in written and spoken in English and Tagalog .
PERSONAL DATA

Birthdate    : December 05, 1984
Age:30years old
Height:5’2 ft.

Religion: Roman Catholic

Nationality: Filipino

Civil Status : Married

Language Spoken: English/Tagalog/Chinese
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