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CURRICULUM VITAE

EYOB 
OBJECTIVE:
A natural and flexible leader with a proven record of outstanding achievement

 Focused on accelerating result, team building, strategic business plan development and execution.  A quick thinker with broad knowledge, strong creativity, relentless drive and   reasonable nature. 

PERSONAL DETAILS: 

Nationality 


: 
Ethiopian 

Date of Birth 
: 
18/10/1989
Sex 



: 
Male

Marital Status 

: 
Single   

Languages Known 
: 
English fluent (read, write & speak) and 
Amharic (Mother tongue)
PASSPORT DETAILS: 

Place of Issue 

: 
Addis Ababa, Ethiopia   

Visa type     :         visit visa 
EDUCATIONAL QUALIFICATION

- Bachelor of Art degree from DebreMarkos University in July10, 2010 majoring Management and Minor Accounting in Ethiopia
-  Diploma in basic computer applications (Ethiopia)
STRENGTH 
· Hard working, fast learner and eager to learn new things or events.
· Versatile, unafraid and willing to accept new challenges.
· Easily adaptable to any environment and solving problems with discussion.
· Developing highly delighted clients.
· Very honest in keeping companies or employers confidential matters.
· Always eager to accomplish my responsibilities in a better, short, effective and improved methods or eager to be a man of change.
· Ability to work to tight deadlines
WORK EXPERIENCE

From February 01, 2011 up to May 30, 2014in NYALA INSURANCE S.Cas acustomer service officer, Ethiopia.

Responsibilities:-

· Calculate premium, commission adjustments, and new reserve requirements, using insurance rate standards,

· Collect initial premiums and issue receipts. 

· Compare information from application to criteria for policy reinstatement and approve reinstatement when criteria are met. 

· Examine document for completeness, accuracy or conformance to standard.

· Examine financial document to verify issue

· Fill out business or government forms

· Follow contract, property or  insurance laws

· Maintain records, reports or files.

· Maintain inventory of office forms.

· Maintain records reports or files 

· Obtain information from individuals 

· Review data on insurance applications or policies

· Transcribe spoken or written information 

· Type letters or correspondence 

· Verify signature for financial transactions

WORK EXPERIENCE

From June 01, 2014 up to March 31, 2016BUNNA INSURANCE S.C as a Branch manager in Ethiopia 
Responsibilities:-

· Direct all operational aspects including distributions, customer service, human resource, administration and sales.
· Assess local market condition and identify current and prospective sales opportunities. 
· Develop forecasts ,  financial objectives and business plans
· Meet goals and metrics.
· Manage budget and  allocate funds appropriately 
· Bring out the best of branch’s personnel by providing training, coaching, development and motivation.
· Locate areas of improvement and propose corrective action that meet challenges and leverage growth opportunities. 
· Share knowledge with other branches and headquarters on effective practices competitive intelligence business opportunities and needs
· Address customer and employee satisfaction issues promptly
· Adhere to high ethical standards, and comply with all regulations/applicable laws
· Stay abreast of competing markets and provide reports on markets movement and penetration. 
OTHER SKILLS/TRAINING

 Fully trained and with good command of all Microsoft application program software’s: MS Word, Excel, Access, etc. 

· Familiar with working on the Internet

· Good communication skill & personality 
· Knowledge of general & legal office procedures 

· Ability to develop & lead a team 
· Ethiopian driving license. 
DECLARATION: 

I hereby declare that the above furnished information is true and correct to the best of my knowledge and belief. 

Thank you for your consideration. I look for word to your reply soon.      
EYOB 
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