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Arya
	Objective:


To be a part of an organization that believes in innovation, creativity, continued excellence and encourages deeper 
Involvement both in terms of performance and consciousness to give the best every time through better

researching and greater commitment.
	Professional Summary:


· Over 2years of experience in IT industrywith prime focus on Windows Administration.
· Strong analytical and logical skills.

· Able to take responsibilities in doing new things and work in a team.
· Having good leadership and communication skills.
	Skill Set:


· Windows XP, Vista, 7 and 8.

· Configuring and Managing AD.

· File Servers and Print Servers.

· Troubleshooting Network Issues

· Monitoring of servers and network devices
	Educational Details:


· B.E in Electrical And Electronics Engineering with 70%
Mahendra Engineering Colleague – Erode
Anna University Chennai

Year 2009-2013
· HSC Science Group with 89%
St. Joseph’s Anglo Indian Girls School – Calicut
Year 2006-2008
· SSLC with 92%

G.V.H.S.S for Girls Nadakkavu - Calicut
Year 2005-2006
	Technical Proficiency:


· Operating Systems
:
WindowsXP professional, Vista and Win 7
· Tools & Utilities
:
Bomgar, GTA (Go To Assist)
	Work Experience:


Company:

        Role          : Project Engineer
        Duration    : 7th January 2015 to 7th March 2016
        Description: Working as a Project Engineer and providing Technical assistance to the Employees of 

 CHI.

Responsibilities:
· Monitoring the space and application status on different Environments.

· Managed backup and restore through admin console and also configure client on user’s machine.

· Patching and security updates.

· Adding the user accounts to distribution lists, security groups, Enable and disable the accounts in AD, Identifying & moving machine resources to the right OU container and resetting passwords for domain accounts.

· Handled virus outbreaks, worked on machines remotely and followed clean room procedures and removed infected files.

· Installing and troubleshooting MS Office suite and other MS Products.

· Configuring Wi-Fi Access and troubleshooting.

· Configuring VPN and troubleshooting.
Company:HCL Technologies Ltd
Role          : Junior Engineer
        Duration   : 30th October 2013 to 7th December 2014
Description: Working as a Junior Engineer and providing Network and Product Support for 
                             British Telecommunication (BT)

Responsibilities:

· Providing troubleshooting for broadband connection
· Supporting email issues and providing basic trouble shooting
· Managing email accounts
· Live remote assistance
· Responsible for L1 & L2 support for desktop related issues.
· configuring  outlook express ,MS outlook 2000,windows XP,7 and 8
	Personal Details:


        Marital Status        : Married
Languages Known  : English, Malayalam, and Hindi& Tamil
Issue Date   : 01.10.2015  

Expiry Date: 30.09.2025

	Declaration


I hereby declare that the information furnished above is true to the best of my knowledge. Give a chance to work in your esteemed organization I would work with utmost sincerity and to the satisfaction of my superiors.
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