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  Fahad  

Career Skills :
Over 7 years experience in IT and communication enabled services and products which includes configuring troubleshooting, Maintenance of IT Hardware Network devices and Application packages installation, configuration and support.

Working as IT Support
March 2016
IT Support

Research and Identify, Recommend and product review, evalaution latest IT enabled products and solutions, Provide, Investigation, diagnosis, resolution and recovery for hardware/software problems. Providing 1st/2nd line support to customers in IT related support, in-depth knowledge of Microsoft Windows client operating systems applications, XP, Vista /7/8 Windows & Microsoft Office packages Computer Hardware Troubleshooting, CCTV Maintenance, Network Support. 

· Searching for new clients who might benefit from company products or services and maximizing client potential in designated regions, Developing long-term relationships with clients, through managing and interpreting their requirements, Persuading clients that a product or service best satisfies their needs in terms of quality, price and delivery.

· Negotiating tender and contract terms and conditions to meet both client and company needs, Calculating client quotations and administering client accounts.
· Meeting regular sales targets and coordinating sales projects;

· Making technical presentations and demonstrating how a product meets client needs.
· Liaising with other members of the sales team and other technical experts.
· Providing training and producing support material for other members of the sales team.
Application Support

· Installation configuration and Support. 
· Training customers.

· Proficient in Windows OS and Ms Office and internet applications, Email client configurations Outlook and other mail clients.
Networking and IT Hardware 
· Wireless Modem, Accespoint and Broadband Router configurations, Wireless printing solutions.
· LAN configuration, network printing, File sharing. Provide secondary support for LAN administration.
· CTV Operate & Technician
· Remote support – Team viewer, Got meeting etc.
· Proxy and VPN solutions.
· IT Hardware Troubleshooting, Maintenance, security patches and updates.

· Mobile device configurations – Android , IOS  configurations.

Security and Backup/restore

· Worked on Antivirus and software Firewall solutions Node32,Kaspersky, Norton Macfee.

· File management, security and permissions

· Crash Recovery -File recovery and restore.

· Cloud storage solutions – Drop box, Box etc.

· Configuring and managing backup & restore procedures. 

Asset and inventory management

· Maintaining a wide range of computer hardware and software programmers
· Maintaining stocks and inventory.

· Documenting 

· Identifying & reporting on the budgetary implications of IT projects and upgrades

MICROSONIC
Computers & Electronics 

Trading, Sharjah, UAE

Working as IT Technical Support
DEC 2011 – JULY 2014
· Providing superior customer service and support

· Computer Hardware Troubleshooting, Maintenance, Network Support 

· Provide, Investigation, diagnosis, resolution and recovery for hardware/software problems

· Experience of supporting a wide and varied client base

· Investigate specialist and complex IT support issues
· Communicating with third party technical specialists.
· Maintaining a wide range of computer hardware and software programs.
· Provide secondary support for LAN administration

· Ms Office Support , Email client configurations –Outlook.
· Troubleshooting PC’s, laptops and mobile devices

· Providing 1st/2nd line support to users
Computer World

IT solution Kerala, India
 March 2006 – October 2011

 Worked as a Hardware Support Engineer

· Provide, Investigation, diagnosis, resolution and recovery for hardware/software problems

· Computer Hardware Troubleshooting, Maintenance, Network Support 

· Applications Support, Installations and Solutions

· Dos .Windows 98,7 ,8,XP Installation and Support

· Desktop Support Specialist

· Crash Recovery and Backup Solutions.

· Provide secondary support for  LAN,WAN  Administration

· Printer Installation and Configuration

· IT Peripherals and Components Installations

Academic:
· Bachelor  Degree in Economics 

Periyar University

· Higher Secondary

Kerala Government Board of Higher Secondary

· Higher Diploma in Hardware and Networking
· Higher Diploma in Computer Application

Strengths
 
· Ability to work in a busy environment and able to handle several task simultaneously

· Dedicated and hard working attitude

· Learning attitude and keen desire to commit to a long-term career

· Languages known:  English, Urdu, Hindi, Malayalam, Tamil & Arabic(Basic)
Personal Details

Visa Status             visit visa (July 10)
Nationality

Indian

Date of Birth

16-03-1985
Religion 

Muslim

Marital Status
Single
Driving License       on Going
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