Gautam   
Career Objective –

To work in growth oriented environment where knowledge, teamwork, experience and interpersonal communication skill can be utilized and developed. 

Summary - 

An energetic and proactive Professional with more than 7 years’ experience serving through Healthcare, Educational and Research Domain
Core Competencies entail:
· Service Management
· Project Planning

· Material Management

· Requirement Analysis

· Kaizen activities
· Procedural Assistance to Customers 
· Client Presentation & Training 
· Inventory monitoring & management 
· Coordinating Training Programs

· Sales Team Support

· Seminar Design
· Revenue Growth Generation

· Strategic planning 

· Cross Functional team support
Educational Qualification:

Bachelor of Engineering (Electronics), 2010, University of Mumbai.

Diploma in Industrial Electronics, 2006, University of Mumbai.

Certifications & Trainings:
Diploma in Office Automation & Graphics

Technical & Application Training – Imaging & X-Ray Systems
Work Experience:

                                                                                        



                 Nov’12 – Till Date

Service Manager (PAN – INDIA)
Kaltenbach & Voigt GmbH & Co. KG (KaVo), a group of 17 individuals from the Kaltenbach, Hoffmeister and Wiemers families, and Danaher Corporation (Danaher). It is headquartered in Biberach/Riss, Germany with presence in 21 countries through sales, services and exclusive dealer relationship. It’s one of the world's leading manufacturers of dental equipment for dental practices and laboratories. It produces full range of precise fitting dental instruments. KaVo’s dental services comprised of four divisions: Instruments, Complete Dental Equipments, Dental Systems and Laboratory. 
Responsibilities

· Impart training to engineers and clients on dental equipment for PAN India
· Developing and delivering strong business growth by using DBS & Kaizen modules
· Maintaining & updating training database on regular basis, in both electronic and manual formats

· Conduct Technical product training
· Manage Service center 
· Procedural assistance to clients
· Troubleshooting service/operational issues 
· Providing on field & off field support for all installed dental equipment
· Monitoring & managing inventory at warehouse 
· Co-ordinate with factory for spares and technical support
· After Sales Service revenue generation
· Educating clients on advanced technology

· Building & developing customer relationship 

· Supporting Sales Team
· Installing & managing setup for Exhibition & Trade shows
· Planning & implementing of different strategies with country head to achieve target
· Involved in staff recruitments, training and development

· Supervising a team of customer service staff
· Staff appraisal
Advance-Tech. Controls Pvt. Ltd.                                                                             October 2010 – November 2012
www.advancetech.in
Service & Sales Engineer (Field Application Engineer)

Education & Research Dept.
Advance-Tech Controls Pvt Ltd. is formed by technocrats in 1995. More than 25 years of professional experience in Analysis, Test & Measurement, Aerospace & Defense, Control Instrumentation, Telecom and Voice and Embedded Systems. It is one of the leading suppliers of hi-tech systems and services with infrastructure of nationwide offices. Advance-Tech has 10,000 Sq.Ft. facilities for manufacturing calibration and project execution. It provides Solutions and Technologies to Intelligent Automation, Rugged & Embedded, Education & Research and Banking & Enterprise. Advance-Tech Also deals in Nano Technology, Electro-Chemistry, Nuclear Science, and Educational Study Kits. 
Responsibilities:

· Complete equipment Installation at client’s site(all over India)
· Impart training to users(client)
· Follow up with client for new training sessions.
· Plan training sessions as per requirements and seeking management approval to finalize.
· Resolve queries regarding functions of equipment
· Sales Team Support

· Update existing clients of new products and functions
Lifecare India Pvt. Ltd.                                                                                                                            Mar’09-May’09
Service Engineer


Life Care’s is established in 1986. It provides its services in Cardiac Anesthesia, Cardio-Vascular, Cancer, and orthopedic surgical devices. Life Care is one of the leaders in dental implants and related devices.


Responsibilities 

· Equipment installation at clients site
· Demonstrate new equipment to doctors and their staff.
· Troubleshoot problems at clients’ site.

· Customer/ Client support on field & off field
· Update existing clients on new technology & equipment on regular basis.

Pentax Engineering works & Pvt. Ltd.                                                                                                  Dec’05-May’06
Jr. Engineer

Pentax Engineering works & Pvt. Ltd, is one of the best Gas Detection System in India. It serves market leaders like Hindustan Petroleum, Bharat Petroleum and ONGC etc.
Responsibilities 

· Cold calling to approach prospective customers
· Generate leads.

· Handle email queries from clients.

· Check clients’ requirements on regular basis.

· Preparing presentation deck.

· Proactively support Sales Team & clients

· Provide on-site support. 

Neptune India Pvt. Ltd.
                                                                                                                        Jan’05- Jun’05


Assistant junior engineer

Neptune India Pvt. Ltd is the leading automobile manufacturing company in India, providing machinery P.U.C.  machines, Automatic tyre changer, Automatic tyre aligner etc. It is one of the P.U.C. makers in India.

Responsibilities

· Provide onsite & off site solutions to customers. 

· Follow up with clients on regular basis.

· Prepare presentation deck for client visits.
Achievements 

· Won “BEST INDIVIDUAL CONTRIBUTOR AWARD” in KaVo Dental in the month of June 2015, December & October 2014
· Received Appreciation Certificate - Best Support in Advance-Tech  Pvt. Ltd
Personal Details 
Date of Birth:

24th September 1985

Marital Status:

Married
Nationality: 

Indian
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