CURRICULAM VI-TAE
[image: image2.jpg]


Roshan 
Career Objective
Achieved customer service and quality goals, positively impacting business performance. Able to lead, motivate and deliver outstanding service, and ensure procedural compliance. Proven problem solving skills. Resolved issues or made decision to forward to specific department, such as service, sales.
PROFESSIONAL EXPERIENCE
SALES ASSOCIATE CUM CASHIER
LOTUS SHOPPING Center (2013-Jan to 2015-April
· JOB DESCRIPTION
· Proactively acknowledged ,greeted and assisted customers in the store
· Offered customers with exemplary and timely service

· Provided accurate product information

· Merchandised, stocked and replenished the selling floor constantly

· Organized and cleaned store during downtime

· Handled cash,checks,and credit card transactions

· Met and exceeded sales goals

· Assisted supervisor to identify and resolve issues in the store
· Managing all the cash transactions in the workplace

· Maintaining daily account of the daily transactions

· Balancing the daily account at the end of each day

· Checking the daily cash balance

· Effectively manage large amounts of incoming calls

KEY SKILLS AND STRENGTHS
· Professional work ethic

· Multi-tasking

· Excellent written and verbal communication skills

· Ability to work in a team

· Sales and marketing skills

· Customer service skills
· Good leadership abilities

EDUCATIONAL QUALIFICATIONS
· School Leaving Certificate, SLC board from Nepal
· High School Certificate, HSEB board from Nepal
TRAINING COURSES
· OFFICE PACKAGE (MS – office, MS excel, MS power point ,MS excess)

· Diploma in Computer Hardware , IT
LANGUAGE SPOKEN
· NEPALI-Native language

· ENGLISH- Proficient-working knowledge

· HINDI-Working knowledge

PERSONAL DETAILS:
	Nationality
	Nepal

	Date of Birth
	29/01/1996

	Sex
	Male

	Marital Status
	Single

	
	

	Passport Expiry
	Aug- 2025

	Visa status
	Visit visa


Reference
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