Rogelio
OBJECTIVE
To obtain a position within an organization that will allow me to utilize my skills, experience and willingness to help others

WORK EXPERIENCE


January 7, 2012 –  December 28, 2015
Objective:  Attended / Handled Telephone Inquiries for questions and issues about applications used by J.P. Morgan & Chase Co. Creating, Routing and Resolving tickets with various issues such as Password Resets, Application Installations, Drive and Network Mapping, VPN installations, Remote Assistance and Token Reset and Renewal etc.
TELUS International Philippines

Technical Support Representative (ADSL & TTV In-House Account) 

May  28, 2009 – December 21, 2011
Objective:  Attended / Handled Telephone Inquiries for questions and issues about internet connectivity, Wireless Configuration, Networking such as Routers, Gateways and modems and Internet TV troubleshooting. 
e – Telecare Global Solutions

Technical Support Representative Tier 2 (DELL Account)

March 26, 2007 – April  20, 2009

Objective:  Attended / Handled Telephone Inquiries for questions and issues about Computer (Desktops and Laptops) Troubleshooting, Internet and Networking configurations. Handled Up-Selling of Computer Parts for Desktops and Laptops, Warranty Extensions as well as Software’s such as OS (Operating Systems) Antivirus and other Applications.

SEMINARS AND TRAININGS ATTENDED
       DCSE (DELL Certified Systems Expert Training and Certification
DELL Certified Systems Expert (DELL Certified Technician)

Microsoft Windows Vista Training 
Windows Vista Certified

Technical Education And Skills Development Authority (TESDA)

Certified Computer Technician - NCII
SKILLS AND STRENGTHS
· Can work effectively with minimal supervision
· Punctual and highly dependable
· Hardworking, and creative
· I am a team-player Can work for extended hours and during critical working days and holidays
· Excellent written and communication skills in both Filipino and English
· Computer literate 
· Knowledge in MS Office, Hardware / Software Troubleshooting and Networking
EDUCATIONAL ATTAINMENT
Talon Dos Institute of Technology (TESDA)

Computer Technician (Vocational / Short Course Certification)

January 2004 – September 2004

University of Perpetual Help Rizal

B.S. Tourism (2nd yr. SY 1999 – 2000)

PATTS College of Aeronautics

B.S. Tourism (2nd yr. SY 1997 – 1999)

PERSONAL INFORMATION

Age:                 35 yrs. old

Birthday:        November 23, 1980

Civil Status:   Single

Citizenship:   Filipino


Religion:         Roman Catholic
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