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Jether 

Summary
· 2 years and 3 months of experience as Customer Service Professional, Data Processor, and IT Technical Support Officer in Philippine Statistics Authority;
· 3 months of experience as Scanner Operator and Data Entry/Encoder in Philippine Statistics Authority;

· 2 years and 8 months of experience as Software Developer in ITUYA Freelance Group; 

· 1 year of experienceas IT Project Coordinator in G2 Software Solutions;
· Proficient in Microsoft Office Programs such as MS Word, Excel etc.;
· With Career Service Professional Eligibility as required when working in a government institutions; and
· With Bachelor’s Degree Batch 2009 in Computer Engineeringat Western Mindanao State University, Zamboanga City, Philippines.
Professional Experience

PHILIPPINE:
1. Customer Service Professional @ Civil Registration Services (CRS) Division– January of 2014 to April 29, 2016
Main duties

· Welcome client warmly upon entering the premises of the institution;

· Assist client inquiries via email, telephone or in person and give proper information or instructions;

· Help  resolves client problems and complaints such as delayed processing, discrepancies, and the proper steps in securing of the documents based on CRS Laws and Regulations; 

· Contact or call clients in order to respond or to notify them regarding their inquiries;

· Scrutinize the client’s document for any discrepancies;

· Search and verify the existence of the record, inquired by the client, from the Civil Registration Query System (CRQS) Database;

· Perform Data Entry to process the requested document(s) of the client;

· Print proper and correct image of the corresponding searched document(s) of every requested document;

· Perform barcoding of every printed Security Paper (SECPA) document;

· Maintain and ensure proper filing and sorting of barcoded SECPA documents; and

· Perform other duties as may be assigned.

Other duties and responsibilities being one of the IT Technical Support Officer in the office

· Develop Application Software needed in the office;

· Prepare, monitor and troubleshoot the Application Software used in the office;
· Troubleshoot and maintain Local Area Network connections;
· Monitor internet connectivity of the Server and Workstations; and
· As CRS Technical Coordinator, Troubleshoot Civil Registration System connection problems and coordinates with the Central Office and Internet Service Provider on the resolution of the issue.
2. SCANNER OPERATOR & DATA ENTRY (ENCODER) – September 02, 2013 to December 20, 2013
Main duties (as Scanner Operator)
· Scan the Data Forms that have been manually verified from the Provincial Office;

· Troubleshoot and maintain proper functionality and workflow of the Scanning Machine;

· Ensure proper scanning process to avoid errors as well as the clarity of the Data Scanned; and

· Save the Data Scanned and keep the scanned Data Forms in designated locations.

Main duties (as Data Entry/Encoder)
· Insert text-based and numerical information from the saved Data within time limits;

· Save, compile, and verify accuracy of the inputted data;

· Generate reports to be given to the Supervisor; and

· Keep the information of the inputted data confidential.

ITUYA Freelance Group:

Software Developer (Visual Basic 6) – August of 2013 to April 29, 2016
Main duties

· Review current systems;
· Analyze user requirements and identify areas of modifications;
· Present ideas for system improvements;
· Work closely with system analyst, designers and staff;
· Produce detailed specifications and write the program codes;

· Test the product in a controlled and real situation environment before going live;

· Prepare training manuals for users; and

· Maintain the systems once up and running.

G2 Software Solutions:

IT Project Coordinator – August of 2011 to August of 2012
Main duties

· Coordinate with customers or clients as necessary;
· Provide necessary business information;
· Familiarize the development team with the customer needs, specifications, design targets, the development process, design techniques and tools to support task performance;
· Assure that the development team addresses all relevant issues within the specifications and various standards;
· Initiate sub-groups or sub-teams as appropriate to resolve issues and perform tasks in parallel;
· Ensure deliverables are prepared to satisfy the project requirements, cost and schedule;

· Help keep the team focused and on track;

· Provide status reporting of team activities against the program plan or schedule;

· Serve as focal point to communicate and resolve interface and integration issues with other teams; and

· Train respective clients or users with their deployed system or program.

Skills

· Computer Programming;

· Delphi Borland 7 with Firebird Database

· Visual Basic 6.0 with MS Access Database

· Visual Basic 6.0 with MS SQL Server 2000

· Visual Basic .Net 2003 with MS Access Database

· PHP and MySQL

· Other Software Programs;

· Adobe Photoshop CS6

· Adobe Fireworks CS6

· Microsoft Office 2010 to 2013

· Computer Hardware Servicing;

· Local Area Network Troubleshooting and Maintenance; and

· Driving Motorcycle.

Training
Philippine Statistics Authority (PSA) – ZAMBOANGA PENINSULA REGION IX:
Street, Barangay Sta. Catalina, Zamboanga 

1. Training on Civil Registration and Basic Customer Service:

· Issued on June 07, 2015;

· Certificate. 

2. Refreshers Training on Civil Registration Laws and Updates:

· Issued on February 12, 2015;

· Certificate. 

3. Certificate Lecture Series on Updates on Civil Registration:

· Issued on June 07, 2014;

· Certificate.

Ateneo de Zamboanga University (ADZU):
La Purisima Street, Zamboanga City 7000, Zamboanga Del Sur, Philippines

1. Web Development Training (Joomla!):

· Issued on June 28, 2014;

· Certificate.

2. PC Troubleshooting and Maintenance:

· Issued on October 27, 2009;

· Certificate.

eWorld Career Center Corp.:
Arturo Eustaquio, Quadrangle, Zone 4, Zamboanga City 7000, Zamboanga Del Sur, Philippines

1. Visual Basic Dot Net 2003:

· Issued on May 30, 2007;

· Certificate.

2. Fundamental of Java Programming:

· Issued on May 30, 2007;

· Certificate.

WMSU – Department of Extensions and Services Community:
Normal Road, Baliwasan, Zamboanga City 7000, Zamboanga Del Sur, Philippines

1. Basic Computer Repair:

· Issued on October 21, 2006;

· Certificate.

2. Basic Electronics:

· Issued on April 02, 2005;

· Certificate.

Department of Trade and Industry (DTI) – ZAMBOANGA DEL SUR PROVINCIAL OFFICE

Capitol Site, P. L. Urro St, Pagadian City 7016, Zamboanga del Sur, Philippines

1. Business Expense Savings Training (BEST) Game for One Town One Product (OTOP) Small and Medium-sized Enterprises (SMEs):

· Issued on April 12, 2013;

· Certificate.

Pagadian ZDS Chamber of Commerce and Industry Foundation Inc.
Taklobo Stage Plaza Luz, F.S. Pajares Ave., San Francisco, Pagadian City 7016, Zamboanga del Sur, Philippines
1. Currency Familiarization Briefing for Cash Handlers:

· Issued on May 03, 2013;

· Certificate.

2. 20thMindanao Business Conference – One Global Mindanao. Making Private Public Partnership Work:

· Issued on September 09, 2011;

· Certificate.

eligibility
Civil Service Commission:
Regional Gov’t Complex, Cabatangan, Zamboanga City 7000, Zamboanga Del Sur, Philippines

1. Career Service Professional Eligibility:

· Taken last 27th day of May, 2012;

· Certificate.

2. Career Service Sub-Professional Eligibility:

· Taken last 17th day of October, 2010;

· Certificate.
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