Ayah 
MEDICAL REP, Medical RepTeam leader

An enthusiastic, articulate and well-presented medical sales representative who have a successful sales track record in healthcare or pharmaceuticals. Highly efficient, currently working as part of a successful team proactively selling, promoting dermatological products and generating new and repeat consumable and contracts business in order to achieve sales targets. Can communicate effectively with key decision makers and would be an asset to any employer who respects loyalty and responsibility. 

Keen to find a challenging position within an ambitious company where I will be able to continue to increase my work experience & develop my abilities
Career Achievements:

· Accomplished the company’s long-term and short-term sales objectives.
· Top 10% of sales force in the first year.

· Achieved special recognition for high gross profit sales in Ismailia area in 2013.
· Developed new clients through needs assessment of current product offerings and service improvements.
· Successfully managed hospital and pharmacy accounts.
· Worked with team managers creating effective business plans for increasing sales in particular areas.
· Arranged appointments with doctors, pharmacists and medical teams to raise awareness of latest medicines launched.
· Maintained good relationships with medical and administration staff.
· Prepared sales reports and marketing strategies on time.
· Organized events in collaboration with medical practitioners to spread awareness about maintaining proper health and hygiene.
· Followed up on all prospects and possible quality leads as directed by the seniors.
Work Experience:
Medical sales Rep 







(February 2011- present)
Part of successful team proactively selling and promoting dermatology and skin care productssuch as (synobar skin cleanser/ synobar soap/ silica skin serum). With high generating new areas and contracts business in order to achieve sales targets. 

Main Duties:

· Arranging appointments with doctors, pharmacists and hospital medical teams.

· Creating & executing a territory business plan focused on generating sales. 

· Selling medical products to hospitals throughout the sales territory.

· Targeting general practitioners, practice nurses and retail chemists.

· Working with distributors to establish sales chains.

· Attending exhibitions when required. 

· Building long term relationships and offering flexible solutions to clients.

· Having excellent sales acumen and strong service orientation.

· To identify, influence and build relationships with key decision-makers.

· Selling skin care products.

· Advising potential clients on the products, providing technical knowledge etc.

· Marketing to specialist nurses in the secondary care and community markets. 

· Building lasting relationships with clients. 

· Making presentations as well as providing product demonstrations and training.

Pharmacist at Ministry of health- Elrawda primary health care unit:
Main Duties:
· Prescribing several OTC medicines for common illnesses and complaints

· Ability to handle an emergency shift in a hospital.

· Knowledge of different surgical threads and different solutions for management of accidents in the ER.

· Dosage calculation and dispensing the medicinal equivalent if necessary.

· Ability to differential diagnoses and refers to physician if necessary.

· Keeping track of stock and ordering the needed amounts depending on rate of sales.
KEY SKILLS AND COMPETENCIES

· Possess the ability to influence a positive sales outcome with a customer.

· Having the necessary confidence, initiative, motivation and reliability to succeed.

· Able to identify & hunt down sales opportunities.

· Experience of selling to district, tissue viability & vascular nurses.

· Comfortable with target customer call rate and message retention metrics.

· Excellent command of English language both written and spoken

· Can work as part of a team

· Able to work for long hours up to 12 hour shifts if necessary

· Handling customers and working under pressure while maintaining a positive attitude

· Competent computer skills.

· Flexible regarding different schedules and changing work environment.

· Excellent organizational skills.

· Log keeping if necessary.

· Good sense of humor

· Excellent people and conversational skills

· Social media marketing and page management.

· Journalism and translation skills.

· Working to and delivering articles and projects on a dead line.
Education
· Sep. 2005 - May 2010, Faculty of Pharmacy Suez, Canal University 

Major: Bachelor of pharmaceutical sciences 
Grade: good.

· Effective sales and communication course.
· Diploma in psychology.

· Diploma in nutrition.
· Toefl certification with score 556/600
Languages

English: excellent reading, writing and conversation

Arabic: Native language
References will be provided upon request.
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