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Executive Profile

Highly motivated executive offering outstanding technical and team management skills seeking a challenging technical position in a pleasant working environment, which will permit me to continue practicing and expanding my skill set and knowledge base in the field of information technology and computer networking.
Skill Highlights

	
	· Technical expertise
· Problem Solving Skills
· Conflict resolution techniques

· Self-motivated


	· Understanding of Network Tools
· Focused on identification of issues
· Experience with Routing Protocols
· Communication skills



TECHNICAL SKILLS

	Cisco Products
· Cisco Routers Series ( 800, 1800, 1900, 2600, 2800 , 2900, 3800, 3900 , 7200, ASR1000)

· Cisco Switches Series ( 2900 , 3550, 3560, 3750, 4500, 6500)
· Cisco ASA Firewalls:(5500 series 5505, 5510, 5520, 5550, 5585)
Fortinet Products
· Fortinet 100D, 310B, 80 CM
Key Skills:
· WAN Aggregation
· IP Routing.
· Firewalls.
· Network Monitoring/Management(Solarwinds,HPNA, Rivermine, Splunk)
· High availability.
· VPNs: IPsec Site-to-Site, Remote Access, DMVPNs. 
· Switching.



Core Accomplishment

	· Planned, deployed & configured Network equipment (Cisco routers& Switches) at 200+ Stewart offices& Datacenters across North & Central America and Europe.
· Stewart Datacenters change management as per business requirements that include firewall changes and changes at Laye-2 & 3. 
· Provided 24/7 operational support to keep Stewart Network stable.
· Deployed ASA 5520 Firewall for ECS E-Services Project in Etisalat Datacenter.

· Deployed NMS for FEWA and SCCI Networks. 

· Created Remote Access VPNs for 3rdparty vendors. 
· Configured Site to Site VPNs forTasheel, EMPOST and Sharjah Chamber of Commerce.
· Configured and connected 20 intercity sites with TEVTA Regional District office 

	· Operations and Maintenance of branch networks at Kalba, Dibba, Industrial Area, Khorfakkan, Dhaidh, Hamrya Free Zone, Economic Dept. and SaifZone. 
· Configured Site-to-Site VPN between District office and Zonal HQ & Branch offices and Zonal HQ at TEVTA.

	


Professional Experience

	Sr.Network Engineer
 (Houston, TX USA)
	July 2014to Date

	ACCOUNTABILITY

· The Telecommunications Data Operations team is charged with ensuring the overall stability of Stewart’s Datacenters in Houston and Dallas and Wide Area Networkspread over North & Central America& Europe (UK, Scotland, Romania, France) professional implementations of highly repeatable Telecommunications change activity, and the overall operational key performance measurements and reporting.

RESPONSIBILITY

· Telecommunications Outage Rapid Response Resolution by coordinating with internal and external support organizations leveraging troubleshooting skills and crash kit deployment as appropriate.
· Monitoring and troubleshooting WAN links between Stewart Data Centres in Houston & Dallas and branch offices across the country.
· Bandwidthanalysis by using Solarwinds and upgrade recommendations based on the analysis. 
· WAN CCB (Change Control Board) Planning and Implementation.

· Planning and Implementation of Telecom Data MACD (Move/Add/Change/Delete) projects.

· 24x7 Telecommunications Data Operations Support.

· Review and operationalization of new technology deployments.

· Responsible for the administration of data network devices including routers, switches, firewalls and other network equipment across the enterprise. 

· Troubleshoot, replace and modify failed network components as necessary for maximum reliability and uptime.

· Maintain and ensure optimal performance of data lines to primary and colocation site and Internet.

· Conduct research on telecommunications and network products, services and standards in support of network development efforts.

· Ensure system security including internal and remote servers and Internet connectivity.

· Research and determine causes of failures ensuring the least amount of down time. Communicate status with end users and higher management.

· Recommend, schedule, and perform network improvements, upgrades, and repairs.
· Configuration audits. 





	
	Network Engineer
Enterprise Change Specialists (ECS)
	Aug2013to July 2014

	
	· Worked on several client Projects such as Sharjah Chamber of Commerce and Federal Electricity and Water Authority (FEWA) - UAE  

· Created Visio diagrams for IT Network of Federal Electricity and Water Authority (FEWA). 
· Troubleshooting and resolving highly complex customer network problems across a broad range of technologies. 

· Acts as a focal point for highly complex network problem resolution.
· Management and Maintenance of FEWA Core Datacenter Network including branch network. 

· Monitoring of FEWA network using NMS (PRTG). 

· Providing and managing the Network support for Sharjah chamber of Commerce and Industry (SCCI) Head office and 9 branches.

· Network Management and Monitoring of SCCI network using NMS (ManageEngine OP Manager)
· Operations maintenance and Configuration of Cisco 2800 series routers for enterprise routing at Head Office andconnectivity with branches. 

· Operations and maintenance of network security devices installed at FEWA/SCCI. 
· Operations maintenance and Configuration of Cisco 6500 Core switches.
· Operations maintenance and Configuration of Cisco distribution and access layerswitches. 
· Provided and managedNetwork Support for Events and Seminars in Sharjah chamber. 

· Managing, Operation, Configuration and maintenance of branch routers connected to SCCI via Service Network.

· Provided and managed network support to SAN Storage devices and SAN Switches, Servers in DMZ and internal zones and Barracuda load balancers and anti-Spam servers.  
· Backups of configurations & IOS of complete network equipment installed in Head office and branches. 




	
	Network Administrator
TEVTA (Government of the Punjab, Pakistan)
	Aug2011to August 2013

	
	· Operations maintenance and Configuration of Cisco 6500 seriesswitch for Regional Office.

· Operations maintenance and Configuration of Cisco 2900 & 1900 Series routers for branch offices.

· Operation maintenance and configuration of Cisco ASA 5550 firewall for network security of TEVTA IT Network. 
· Operations maintenance and Configuration of Cisco 3750 series switches for Regional Office.
· Operations maintenance and Configuration of Cisco 2960series switches for branch offices.

· Management of IT assets including Servers, Switches, Routers, firewall, Wireless Access Points.

· Network Security & Firewall using CISCO devices.




	
	Network engineer
Ameen Solutions  FZE UAE
	Jan 2010 – Jul 2011

	
	· I worked as a resident network engineer for UAE’s National Quality Assurance (NQA) Department. 

· Addressed the IT issues like hardware purchase, service contracts etc.

· Configured Network Infrastructure using Cisco Router 3845, ASA 5540 and Catalyst 3750X. 

· Upgraded to complete redundant & secure solution.
· Management and operations of Network devices including routers, switches and firewalls.



	
	Network Engineer
Wateen Telecom (Ltd.) Pakistan
	May 2007 to Dec 2009

	
	· Wateen EDN Network Operations.

· Resolved Network related issues with IBM Blade center and IBM NAS at HDC.
· Coordination with vendors.

· Configured and troubleshoot the issues related to Cisco routers and switches and configured remote access VPNs. 



Education

	
	Bachelors in Computer Sciences (BCS Hons)
ShaheedZulfiqar Ali Bhutto Institute of Science & Technology.
	2007
Karachi, Pakistan.


Certifications

	
	CCNP Certified
	


Languages

	
	· English

· Urdu

	Fluent

Fluent



Personal

	
	Nationality
DOB

Marital Status 

	Pakistani

17-Jun-1982
Married
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