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Rivie 
______________________________________________________________________________

JOB OBJECTIVE
To be associated with a progressive organization through a responsible position and to seek a challenging opportunity that commensurate with my qualification to promote the company vision and mission for career and personal growth.
EMPLOYMENT HISTORY
Company Name:
United Arab Emirates


From/To
:
May 2013 up to October 2015
Position Title
:
Cashier Associate - (May 2013-April 2014)




Customer Service and After Sales Clerk- (April 2014-October 2015)

· As a Customer Service staff, making my every customer who comes the door must leave happy and satisfy.
· Responded promptly and answered/resolved customer inquiries and complaints.

· Managed customers’ database accounts, performed customer verification and processed applications, orders and requests.
· Kept records of customer interactions and actions taken, including – transactions, comments, inquiries and complaints.
· Have complete knowledge of services rendered, and complete line of products, taking responsibility to stay update and ask for assistance to acquire latest developments.
· Daily call for the customers repaired items and home deliveries. Updating in system (CASSA and CSI) .
· Handling Exchange and Refund Policies and customers inquiries.

· Sending LPO Confirmation in every supplier delivery, daily checking and confirmation if the customer received their home delivery items.
· Daily checking and call the supplier if we have any repaired items to be received and we have some items for repair to be sent.
Company Name:
EXECUTIVEOPTICAL




SM City Annex, Davao City, Philippines

From/To
:
 March 2012 - April 2013

Position Title
:
Optical Sales Associate/Stock Clerk
· Administered to sells optical goods by displaying and promoting sunglasses, magnifying glasses, frames, and contact lenses.
· Arranged displays of optical merchandise and maintained the shop cleaned before and after the duty hours.
· Assisted clients in selecting frames/contact lenses according to style and color. 
· Performed administrative duties such as tracking inventory in the stockroom and/or the display items.
· Recommended patients with selection of optical goods and dispensing specific lenses, lens coatings, and frames based on prescription written by Optometrist and individual needs.
· Meet and/or exceed pre-established Company goals by reaching the sales target monthly; Sending emails and orders every end of the month.
· Listen and respond immediately with an appropriate level of concern to all customer issues. 
Company Name:
WEST AVENUE THEATRES CORP.




SM City, Davao City Philippines

From/To
:
Sept. 2011 – Feb. 2012
Position Title
:
Ticket Seller (Cashier)
· Operate POSand count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.
· Received payment by cash, credit cards, vouchers, or automatic debits.

· Greet and advise customers to choose a movie and provide excellent customer service.

· Developed reputation for prompt, efficient service with high level of accuracy.

· Calculate total payments received during a time period, and reconcile it with total sales.
Company Name:
AT&T Telecommunications



(Online Home Based)

From/To
:
May 2010 – July 2011  
Position Title
:
Data entry encoder/outbound telemarketer
· Encoding and making cold calls to the customer’s telephone number through Skype which provided by the team leader.
· Offers great promotions and dealing with customers to apply membership cards for discounts in selected hotels and restaurants.
PERSONAL INFORMATION



Birth date

:

July 24, 1989



Nationality

:

Filipino



Age


:

26 Years Old


Sex


:

Female

Major

:

Bachelor of Science in Nursing







(2006- 2008)



University

:

Cotabato Medical Foundation College
CHARACTER REFERENCES
Available upon request.

I hereby certify that the above mentioned information are true and correct as to the best of my knowledge and ability.
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