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Raeesa 

I am a hard working individual who is always thriving to learn more. I am professional, organised and reliable. I am a punctual individual who thrives to provide quality customer service. My most valuable attributes are my communication and organisation skills, I also have great attention to detail. I thrive to learn and teach new skills to help create business revenue and provide exceptional customer service. I have great project management skills, the ability to work under pressure. I am bilingual speaking a variety of languages such as English, Urdu, Arabic, Hindi and Gujarati.

Work Experience
-Blackburn

Feb 2016-Current

Working as a barista in the UK's busiest store for the Euro Garages range. Knowledge of Starbucks company regulations, products and quality of service. Providing quality hot and cold drinks with a great understanding of each cultural customer. Working duties include serving customers at the front line of the till and also at the drive through with confidence, pace, and professionalism.

Florist

Blossoms
-

May 2014 to March 2016

As a florist I worked decorating flowers, plants and hand crafted flower arrangements, selling them to the general public for any occasion. I arranged display windows working with materials and artificial flowers. Duties included watering, cleaning, cutting and conditioning flowers. How to design and assemble flower arrangements providing excellent customer service. Creating exceptional sales to increase business revenue.

Sandwich Artist

Deli Delite

-

October 2013 to January 2016

Providing meals to businesses providing a wide variety of different menus. Experience and knowledge of food, hygiene standards, rules and regulations. Ability to monitor and maintain quality standards. Awareness of consumer tastes, Storing away deliveries of vegetables and meats whilst managing the records of food temperatures.

Teacher

AL Asr Teaching Foundation

September 2008-December 2015

My main role was to educate children of age range between 4-16 years old Islamic Studies. To develop schemes of work and plan lessons in line with curriculum objectives. My responsibilities was to support, observe and record each individuals students progress and to prepare student reports. Maintain discipline in accordance with the rules and disciplinary systems of the school. To assign and grade class work, homework, tests and assignments. Prepare for parents meetings providing appropriate feedback on work.

Retail Sales Representative

China Box Clothing

-

May 2013 to June 2014

My responsibilities included stocking shelves, ensuring price is correct, set up display cases and place clothes on mannequins. Operate cash registers and providing excellent customer services. I developed strong communication skills.
Assistant Catering Manager

Latte Lounge

-

October 2010 to August 2013

In this role I was required to make different varieties of coffees, hot foods and cold foods. I had an alternative role of making food or serving customers. Thereafter with the dedicated, organised, hard working employee I was given the role of management. My responsibility was cashing up, running shifts and leading the whole team, I was also given the responsibility to open up and lock up the premises. Helping the board of directors and management team in developing the business.

Avon Sales Representative

Avon

-

February 2012 to April 2013

My role was to sell beauty products and fragrances. To help customers choose the right beauty product suitable for their skin type. Promoted and sold fragrance products. Maintained a high standard of personal grooming and delivered an exceptional buying experience to all customers.

Admin assistant

Sameday UK Removals

-

September 2009 to July 2011

My job role was to plan, organise, monitor and review the work of the removals team. I communicated and liaised between the removals staff, the customers and other professional companies that were a part of the wider removals outcast e.g. storage and insurance companies. My work was to collate and record information for data collection purposes and to produce reports and figures on results and progress as required.

Customer Service Waitress

Addict Coffee and Internet Cafe Bar

-

February 2010 to October 2010

My main duties working at addict was to take orders and payments. Making Panini’s, sandwiches, hot drinks, milkshakes and other foods preparation. Serving food and clearing away tables. I also took on the duty of opening and closing up the coffee and internet bar on most days during which I also completed an NVQ level 2 in Food Hygiene and Catering.
Education

· NVQ level 3 in Customer Service

Blackburn College 2015-2015
· NVQ level 2 in Hospitality and Catering Principles 

Blackburn College 2010 to 2010
· NVQ level 2 in Food, Hygiene and Catering

Blackburn College 2009 to 2009
· Bachelor of Arts

First Class Honours in Islamic Theology and Arabic Language 2003-2008
· GCSE in English Language and Literature-A/B Maths-B Science-C INFORMATION COMMUNICATION TECHNOLOGY-A Urdu Language-A Arabic Language-B

Hobbies/ Interests
In my spare time I enjoy participating in individual stimulating activities such as going to the gym, swimming and playing sports. I also take a great interest in socialising with group of friends networking and meeting new people. Along with travelling I also take part in voluntary work.  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