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Objective
To work in a challenging environment which brings exposure to new world of opportunities. Demanding all my skills and efforts to explore new things.
​​​​​​​​​​​​​​​​​​​​​_____________________________________________________________________________________

Profile Summary

Over 4 years of experience in research and development operations involving Primary and Secondary research of key data points adding value to Content and Entities, Academic related projects. Was a one point contact for Ad hoc tasks.
Competencies across

Market Research Analyst and Internal quality analyst with 3+ years of research & analysis experience in a business & market research organization.
Areas of Expertise: Primary and Secondary Research, Market research analysis and presentation, Qualitative and Quantitative research.
Having strong analytical, communication & presentation skills, and well organized, efficient and able to assume responsibilities.
Proficient at creating client- focused research solutions that yield user insight, actionable tactics and successful marketing strategies.
Willing to constantly learn new technologies and apply skills to anticipate and solve problems Maintaining Database and various trackers for future use.

Data collection approach product goals data collection method.
Method conventions and Best practices system Quality checks quality assurance.
Continuous process improvement.
Made contributions in efficiently developing/training the subordinates, production increased qualitatively and quantitatively.
Worked closely with clients, business technology groups, business analyst.
Have proven my efficiency in time critical applications. Have good interpersonal skills.
 Professional Experience:
Organization: 

Designation   : Market Research Analyst

(Feb 2015 – Feb 2016)

Job Responsibilities:
Primarily responsible for interpreting data collected from various market sources both primary and secondary, to draw conclusions that can be incorporated in our research notes.
Formulate reports and provide recommendations based on the research findings.
Apply qualitative and quantitative research methodologies for data interpretation.
Create presentations that provide insights which answer variety set of questions for the sales team that help in effective prospecting.
Comprehension of the annual reports and financial statements.
Developing new techniques for conducting market research in a cost effective manner.
Coordinating with our team of market analysts and work collectively to meet organizational objectives.

Organization: Shore Group Associates LLC

Designation   : Internal Quality Analyst.

(June 2014 to Feb 2015)

Job Responsibilities:
· Disseminating the work daily and monitoring the quality of content gathered by team, ensuring that the information captured/updated/sent to the client is accurate and providing essential feedback to the team members. 

· Planning the monthly goals and managing work load accordingly.

· Conducting weekly team meetings to discuss performance related issues or process updates and other instructions given by client to enhance the work quality.

· People management including attrition and performance.

· Training, Documenting, Delegating, Monitoring the Team's Work constitute the Daily Activities.

· Prepared Standard Operating Procedure (SOP) and Quality guidelines for the process.

· Providing prompt and accurate information on individual performance to upper management.

Interface with clients to understand client needs for the custom projects and act as an initial point of contact for questions and issues.

Handling client queries and ensuring client satisfaction by achieving delivery and service quality norms.

Database Warehousing:  

· Conducting research on the faculty members in all the universities across the globe and, the latest articles and conference proceedings published by Faculty Members and Researchers in PhD Programs.
· Have been part of the testing and analysis team on the UI front which supports the client application development team, in their continuous improvement and new feature addition sprint releases.
Organization: Shore Group Associates LLC

Designation   : Research Analyst.

(From May 2013 to June 2014)

Job Responsibilities:

· The work mainly deals with profiling the staff of various IT Sector companies using the company’s website and various search engines like jigsaw, LinkedIn and other Lead generation Databases and finding accurate data of the contacts.

· Working on different business verticals under the IT Sectors (Enterprising, Manufacturing & Engineering, Financial and HealthCare Sectors).

· Profile includes creating a data base for the sectors in North America & UK which involves primary and secondary market research.

· Company sources that are found such are then identified and interviewed through calling. Sometimes a dozen or more phone calls are made before a single source is found.

· Noticing all transactions such as Mergers & Acquisitions, Private Placements, and Public Offering transactions.

· Accurately explain and map out the technology decision-making process of the world’s largest buyers of technology.

· Identifying the specific technologies and applications the company is currently using.

Organization: Green Boundaries Pvt Ltd.,
Designation   : Research Analyst

(From July 2012 to May 2013)

Job Responsibilities:

People Database, covers major public companies listed across the world and exclude private companies and other forms of closely held organizations. 

Description: Process is to collect the Executive, Officers and Director’s details of public companies listed across major stock exchanges of the world and build a robust database of key corporate personnel.

Role: Locate the list of Directors and Executive Officers in company web link to proceed with the steps to add such contacts into database.

Additional Responsibilities:

ISO/IEC 27001:2005 Participated in ISO/IEC 27001:2005 training. It is an Information Security Management System (ISMS). Preparing required documents and follow up. Maintain required records. Revising and updating the procedures/ Documents.

Academic Details

· B.Tech in Information Technology from Vaagdevi Engineering College affiliated to J.N.T.U, Hyderabad, with an aggregate of 70.02% [2008 - 2012].
· Intermediate (10+2) from S.R. Junior College with an aggregate of 70% [2006 - 2008].

· SSC (X Standard) from Sai Public School with an aggregate of 75% [2005 - 2006].
Technical Skills
· Operating System – XP, Vista and Windows 7, 8.

· MS – Office, MS – Excel and Internet Concepts, Pl/Sql, Core Java, C, C++, Big Data Tools, SQL, SAS Modeller
Strengths:
· Self-motivated to stretch performance levels and continuously improve benchmarks.

· Positive attitude with high level of self-confidence.

· Strong team player and Ability to work under pressure.

· Ability to organize to get things done.

· Good Communication and persuasion skills.

· Believe for hard work, commitment and confident. 
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