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Dr.Naimuddin 
MY CAREER OBJECTIVE

To Join an Organization that gives me scope to learn and enhance my skills and to further my knowledge in Operations.
AREAS OF EXPERTISE

· Managing portfolio of corporate clients.
· Defining Process Flow for different Departments.
· Faster processing of Claims.
· Empanelment of New Hospitals and Diagnostic Centre.
· Ensuring smooth functioning of the branch

· Ensuring profitability of the Branch.
PROFESSIONAL EXPERIENCE:
I) .                                                                                        

Date Oct.2012

Job Title Assistant General Manager

Scope of Work:

· Heading Operations of Claims Underwriting and Client servicing for EB.
Health Underwriting.

· Meeting Clients(Corporates) understanding their need and suggesting them the coverages to be taken for GMC  

· Analyze the data of the corporate(Demography)
· Analysing the claims dump.

· Answering medical queries for the client.
· Preparing RFQ.
· Getting quotes from Insurance Companies.
For Renewal
· Timely sending renewal notice.
· Following for renewal cheque.

· Getting Quotes from Insurance Company

· Preparing MIS and analyzing the data

For Health Claims.

· Ensuring timely settlement of claims BY TPA

· Checking the claims before it is sent to TPA so the claimant is informed of the shortcoming of the claims in Advance.

· Ensuring the renewal of the corporate.

· Presentation for New corporate
· Meeting Old corporate to ensure their grievances are resolved.

· Handling claims of PA and WC.

For Commercial Claims.

· Appointing Surveyor in co-ordination with Insurance Company.

· Follow-up for Survey report to ensure timely settlement of Claims.

II) MD India Health Care Services TPA Pvt.LTD is One of the India Largest Third Party Administrator processing Health Insurance Claims for private and Public Sector Insurance Companies. 

Company ;      MD India Health Care Services TPA PVT.LTD.

DateNovember 2010 to Oct 2012
Job Title     Sr.Manager Operations.

Scope Of Work; :
· Heading Operations In Mumbai All 3 branches
· Ensuring Profitability of branches in Mumbai.
· Ensuring timely renewal of Corporate by giving personalized services to the corporate.

· Managing Man power recruitment in Mumbai.

· Managing Customer Care department and Corporate Service in Mumbai

· Meeting existing as well as new Corporates and Developing and enhancing relation with CorporatesTeam of Doctor for Investigation of Claims

· Impanelment of new Hospitals
· Enrollment of New Client

· First Level processing of Claims and ensuring Claims processed in TAT.
· Handling Audit of Insurance Companies.
· Checking MIS and doing analysis of claims out go.

· Handling a team of Doctors specially involved in Investigation of Claims.

III) Dedicated Healthcare Services is India’s fastest growing Third Party Administrator servicing multiple State Owned and Private Insurance companies for processing of  claims.

Company:             Dedicated Health Care Services   (DHS)

 Date       :             October 2006—November 2010
Job Title:            Senior Manager ​
Scope of Work 
· Audit of claims.
· Defining process flow of different department to ensure maintenance of TAT.
· Managing a group involved in processing of claims pan India.
· Impanelling hospitals all over India for cashless and diagnostic centre for health check-up.
· Negotiating packaged rates and discounts from various Hospitals and Nursing homes across India.
· Supervising the activity of liasoning with Hospitals and discussing the line of treatment given, the duration of stay and the costs there of.
· Supervising the cashless Department all over India.
· Meeting existing as well as new Corporates and Developing and enhancing relation with Corporates.

· Maintaining the claims quality levels, via periodic audit checks and review of claim.
· Training new candidates in techniques of claim processing.
· Training doctors in various aspects of the Health Insurance policies.
· Developing New Software.

· Checking MIS and doing Analysis of Claims.

IV) Genins India limited is one of the third party administrators involved in processing of health claims of various Public and Private sectors Insurance Companies.

Company:             Genins India limited
 Date       :             July 2006 to September 2006

Job Title  :            Medical officer 
Scope of Work : 

· Close examination and verification of pre hospitalization for the purpose of authorization of cashless facilities.

· Medical scrutiny and verification of claims keeping in line with the terms and conditions as laid out in various health insurance policies.

· Liaison with hospitals and discussions on the line of treatment given and the possible duration of stay and negotiations of costs.

· Empanelment of Hospitals based on the facilities offered by it.

· Investigation of health claims by visiting hospitals.
· Identifying and capturing new target segments .

VI) A multispeciality hospital involved in medical care of all patients consisting of more than 75 beds.

Company:          Conwest Jain Clinic group of Hospitals   
 Date       :           February 2003 to July 2003
Job Title  :           Registered Medical Officer

Scope of Work :
· Registrar of ICU

· Treatment and care of patients admitted at the ICU.
Experience as Medical Officer in Various Hospitals :

	Sr no
	Name of the hosp.
	Position 
	years

	1
	Bombay City Hospital
	Registered medical officer(medicine & surgery)
	2.5 yrs

	2
	Manek Hospital
	Registered medical officer(I.C.U)
	2 yrs

	3
	A.M.Shaikh Medical college
	Internship
	1 yrs


QUALIFICATION:

	Qualification
	Colleges
	Board/ University
	Percentage(%)

	2012
	MBA
	Sikkim Manipal University
	B Grade

	B.H.M.S
	A.M.SHAIKH College 
	Bangalore Univ.
	59

	H.S.C.
	Acharya college of science arts and commerce 
	MH Board Mum
	49

	S.S.C.
	Gurunanak High School
	MH Board Mum
	63


QUALIFICATION – PROFESSIONALS:-

	Year


	Exams


	Institute


	Percentage/ Grade

	2008
	Lead Auditor
	Certification of ISO 9000 
	76%



	2010
	Licenciate
	Insurance Institute of India
	Second Class


PERSONAL DETAILS:

Date of Birth   
: 2nd April 1978


Marital Status
:   Married

Languages Known:English, Hindi and Marathi
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