Oluwasegun 
OBJECTIVE
Seeking for a Services Advisor, Workshop Related roles (Warranty Claims, Dealer Technical Report, and Repair Maintenance Roles
An experienced Services Advisor and warranty Officer with broad knowledge of Customer Satisfaction complemented with expertise in Dealer Technical Reports, Secure warranty claims, and meetings the customer’s needs in other to secure their loyalty. Possess a strong time management/ problem resolution skills, design, and test, excellent written, oral communication, presentation skills and strong ability to work both independently and as a team member.
EDUCATION
Lagos State University – BSC Mechanical Engineering, Lagos Nigeria
TRAININGS & CERTIFICATION
· Toyota Services Advisor (TSA 21) course –November 16, 2013 Toyota Motor Corporation JAPAN 
· Toyota Dealer Technical Report (DTR) – September 12, 2013 Toyota Nigeria 
· Toyota Warranty Processes and Procedures Claims – March 21, 2013 Toyota Nigeria 
· Toyota Services Advisor (TSA 21) course – March 09, 2011 Toyota Nigeria 
· Front Office and Customer relation skills – July 06, 2013 Elizade Toyota Nigeria Limited 
· General Health Safety & Environment Course – February 13, 2015 Institute of Safety Professionals of Nigeria 
· Proficiency Certificate in Management – October 15, 2009 Nigeria Institute of Management (Chartered) 
· Over 5 years’ experience in managing, Supervising the entire operations of after sales. 
· Preparing monthly workshop report, sales report, dealer technical report and every other report for management purposes. 
· Organize in house technical brief for technician and also schedule them for outside training. 
· Assessment and allocation of all technicians for various jobs. 
· Experienced in Scheduling Management using Workshop Job control process board. 
Current Employer: Freelancing, -. Period: February 2015 – Present.
Limited, Ikeja: Nigeria known as Toyota (Nigeria) Limited is the exclusive
franchise owner of the Toyota brand in Nigeria. For about two decades now the company has consistently sustained the top spot for the Toyota brand in the Nigerian automobile industry. Fudons Automobile Nigeria: Fudons Automobile Limited is an authorized major auto dealer on Chevrolet, KIA and Toyota motors
Position: Automobile Maintenance Outsourcing Officer
Responsibilities:
· Maintenance of the outsourced services from the customers to the technicians 
· Review work in progress and completed work orders to ensure that appropriate repairs were successfully completed and properly documented. 
· Quality Checks, after the completion of the repair, I perform quality checks on each vehicle by going through the instructions again to confirm that all complaint of the customer has been attended to after which the vehicle is returned back to the front office for delivery. 
Elizade Nigeria Limited, Ikeja. Period: June 2010’- January 2015’
Elizade Nigeria Limited: Elizade Nigeria known as Toyota (Nigeria) Limited is the exclusive franchise owner of the Toyota brand in Nigeria. For about two decades now the company has
consistently sustained the top spot for the Toyota brand in the Nigerian automobile industry.
Position: Job Controller / Asst Workshop Manager.
Responsibilities:
· Supervise personnel in daily work activities including scheduling, assigning work and assessing job completion, and monitoring leaves and absences. 
· Assist mechanics in the ordering and requisitioning of all parts and approve materials required for the repair and maintenance of District vehicles. 
· Maintain an accurate inventory of parts by insuring that issued parts are accounted for accurately on each work order. 
· Monitor shop activity to ensure efficient use of time, materials, and equipment. Estimate time required to complete repairs by using Shop Key Estimator. Work with and train mechanics to meet industry standards. Issue and maintain tools and machinery used in the Maintenance shop. 
· Control the use, care, and repair of the shop facilities. Ensure that the shop is in compliance with all licensed or regulated activities, including but not limited to KODAWARI and District policies. 
· Ensure that all facility defects are promptly reported, that all shop equipment is safe and operational, and if not, that necessary repairs are completed. 
· Review work in progress and completed work orders to ensure that appropriate repairs were successfully completed and properly documented. 
· Regular attendance and punctuality at work are essential functions of this job. 
Supervisory Responsibilities:
· Supervise personnel in daily work activities including scheduling, assigning work and assessing job completion, and monitoring leaves and absences. 
SKILLS
· Microsoft Office: (Access, Excel, PowerPoint, Word and FrontPage), MS Project. 
· Microsoft Dynamics NAV: Able to prepare reports, issuing of Invoices Scheduling management and work order Process. 
· Customer Relationship Management: Maintaining cordial relations with customers to sustain 
the profitability of businesses. Maximizing customer satisfaction level to go beyond their expectation by timely and desirable actions, monitoring customer complaints, providing efficient services.
· Team Management: Impacting, organizing and training programs for achieving pre planned business targets. Leading, training & monitoring the performance of team members to ensure efficiency in operations and meeting of individual & group targets. 
LANGUAGE
English
PROFESSIONAL REFERENCES
Available Upon Request
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