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Mohsin 
Summary:

I am confident, motivated, adaptable, self- started, independent & sales driven person. Seeking a high opportunity in public & private sector organizations to utilize my skills & knowledge according to the Global era in professional environment.  

Work Experiences:
1)  Flights & Tours Travel Agency (IATA - UK Based), LHR Branch – PAK : 
    Ticketing Travel Consultant                                                   (01 Jun-2012 to 30 Jun-2016)
· Assists individuals and groups in planning, organizing, and booking travels interaction with clients of United Kingdom through Phone calls, inquiries or by e-mails. 

· Conducts research according to the requirements of the client; get the most affordable deals of what the clients wishes for to travels.

· Providing efficient, humble, courteous & negotiable services as an inbound travel agent & offers them fares of travelling/ticketing of flights, hotel packages & different resorts booking servicea.

· Coordinates with tour operators and travel agencies regarding tour package choices; bargains with them to get the most affordable rates.
· Make professional, accurate, cost effective travel arrangements for clients while providing excellent customer service. Keeps track of the customers while on travel and provides assistance as the need arises during their traveling. Ensures that the travel goes smoothly by making all necessary preparations and anticipating all that can happen. 

· Perform tasks by using GDS tools; “IATA Certified software’s like: “WORLD-SPAN, GALILEO, SABRE & Amadeus” etc.
2)  WEB-RECRUIT Recruitment Company, (UK Based), LHR Branch, PAK:        
Outsource Recruiting Officer                                                            (01Aug-2009 to 30 Nov-2011)
· I got an experience in performing the entire gamut of recruitment, i.e., Sourcing, screening, interviewing and hiring the candidates for various technical & non-technical positions.
· Placing adverts in relevant market journals and publications, job boards and local press.
· Facilitate full-cycle recruitment process across all business lines and source candidates through proven recruitment channels. 
· Devise and execute strategic recruitment plans aligning with company’s recruitment strategy. Helping clients to find suitable candidate to fill their vacancies.
· Expertise in dealing with online and print media & placement consultants for hiring human capital proficient in planning the induction programmer for new employees & managed matters relating to recruitment and selection. 

· Ensuring proper implementation of various HR policies across the firm. Increase retention rates by working with executive leadership to identify and reward top performers.

3)   Link Dot-Net Telecom / PTCL Telecom Ltd, Lhr - PAK:           
    Technical Executive (Broadband Dept.)                                                 (1st Feb 2008 to 30th Jun 2009) 
· Listen & solving queries/ issues occurred regarding broadband/DSL services in modems & Wi fi rooters like; troubleshooting, configuration or connectivity issues on client’s end user. 

· Register all complaints of clients on recorded help-lines. Solving all client’s facing matters like; serving websites, speed issue, no browsing, disconnection issues & link down issues. 

· Give guidance to the clients according to their needs & level of understanding by using simple technical language so that client may understand easily & listen to all technical issues, 
· Escalate client’s issues & forward those complaints according to the relative department. 

· Other various tasks include; troubleshooting, configuration of New/ Old modems & router device, network related issues, TCP/IP issues, provide DNS, gateways, ping user, DHCP & wi-fi’s configuration etc.  
 Qualification: 

·   BSBA (hons) (Bachelor of science in Business Admin) from University of Lahore, (UOL) Pakistan.
·   I. C. S (Intermediate) from Pakistan Embassy College in Abu-Dhabi, (U.A.E).

·   Matriculation in Science from Pakistan Embassy School in Abu-Dhabi, (U.A.E). 

·   Diploma in  Air -Ticketing & Reservation Systems from COTHM institute in LHR.   
·   MCSE & CCNA (R&S), CCNP (VoIP) training & certification from PICIT institute of LHR, PAK. 

·   IELTS course with 6.5 band score from BETS (British education & training systems). 

Computer Skills & Abilities:
Well versed with Windows XP/ 2000-2003, Vistas, Windows 7 / 8 and MS Office (Word, Excel, PowerPoint, Outlook). Able to make official documents, presentations, letterheads, billing transactions & other official presentation very professionally. Highly pro-efficient in using MS- Office files of all versions “2000, 2003, 2007 & 2010. Excellent verbal, written, communication/ interpersonal skills.  

 Fluent in; Speaking, reading & writing in; English, Urdu & Arabic languages.
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