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CAREER SUMMARY

I am a professional with over 5 years experience in Customer Service Operations, IT Support and Team Handling. I have recently accomplished my 2 year contract working in the world class working environment overseas. Interacting with people all the over world and providing excellent service oriented results. I was also looking after the technical operations and hardware support including using extensive Microsoft Office applications.

AREA OF EXPERTISE

(   Customer Service Operations
  

(Administration
(   Team Leadership

              

(Technical Support
(   IT Helpdesk Support

  

(Hospitality
(  Office Assistance

 
  

(Management

EDUCATION DETAILS
(
12th (Hr.SEC) from Iqbal Memorial Institute. 

March 2004-August 2006

(
Diploma in Computer Engineering from KITE Polytechnic. 
August 2008-April 2012

(
Bachelors in Tourism Service (Correspondence) from IGNOU.

Nov 2014-Present

PROFESSIONAL EXPERIENCE
(
Customer Service Executive. (11th July 2010 – 29th December 2012)
Job Scope: Respond to the queries and requirements of the customers and providing them their requirements. At many occasions on the demand of many groups, I was accompanying them to different places of visiting and ensuring that they are been taken well care of. Besides providing end-users’ support for computer installation, troubleshooting and ensuring that any hardware/software purchased are compatible with existing computing infrastructure.
Reason of leaving        : Career Advancement
(
Operations Supervisor. (08th May 2013 – 10th June 2016)
  Company Name: Cham Hospitality Services Pte Ltd (SINGAPORE)
Job Scope: Responsible in managing the smooth operations of all the                      Transport and Car park facilities in Resorts World Sentosa. Facilitate smooth operations carried out by all the team and maintaining complete set of records and data in our database. Greeting customers whenever required. Interacting with customers for the feedbacks and related queries. Supervise complaint ticketing system and follow timely resolution of all work orders. Monitored and responded phone and e-mail requests for technical support.
Reason of leaving: 
Finished Contract.
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