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RPERSONAL INFORMATION                                       

Name ;                  Euphrensia  

POSITION  APPLY: CUSTOMER SERVICE/ TICKETING AGENT
OBJECTIVES

 I am a young, dynamic and passionate professional, with a high level of personal presentation and excellent communication skills looking forward to work with an international and expanding company where my experience and skills will be contributing factors to the growth and development of the organization locally and international.
SKILLS: 

· Good knowledge of MS Office, Peatch Tree, Quick Books, Tally and others
· I am Bilingual Speak both French and English .
· Presentation and Management Skills .
· Negotiation and Prospecting Skills .
· Strong communication Skills and ability to work independently and under pressure . 

WORK EXPERIENCE: 
1) ACADEMY PRIVATE SCHOL UAE - AJMAN – November  2013  to  December 2015   
2)  CUSTOMER  SERVICE  PROFESSIONAL   IN  MENTANG   COMMERCE GENERAL SARL- CAMEROON - DOUALA ,2009  to  July 2013 
Responsibilities ;  
· Greet and welcome  guests upon  arrival   

· Give  directions  to parents and guests 

· Attend  to thier needs  and  compaints  

· Processed a high volume of daily phone calls and email from customers.

· Planned projects and activities systematically in line with  school  priorities  
· Interacted first-hand with both satisfied and dissatisfied parents.

· Documented parents complaints and how they were resolved for future reference

· Created customer satisfaction  surveys and programs to enhance customer feedback

· Organized parents feedback to create a working solution to recurring problems 
· Provided excellent customer service 
·  Identified, acquired, developed and maintained customer relationships.

· Kept in touch with customers through personal visits, telephone calls and correspondence.

· Organized and  ran  meetings and conferences  regarding  information  relevant to Customer Relations and Sales

· Interacted first-hand with both satisfied and dissatisfied customers

· Created customer satisfaction surveys and programs to enhance customer feedback 

· I did dailly scarning/ fillings, as well as registring invoices / bills.   
·  Implemented daily sales operation procedures

· Kept an updated records of cash and credit sales                                                                                                

· Work with customers with the most cheerful and pleasant disposition 

· Give answers to customers’ questions or concerns related to the product they are charged to sell and demonstrate good knowledge of the product  
Language Proficiency
· I am  excellent in English  and  French  Language  speaking and writing

Accademic profile ; ;   I am a holder of ;   
·  Foundation In Travel and Tourism ( AITA) in Zabeel International Institute Of Management and Technology   in  2016

· Higher National Diploma(HND) in Business, Finance and Management (Accountancy  ) 2013

·   Certificate in Secretarial  Analysis in 2013 

· Advanced Level Certificate. In 2009

· Ordinary  Level  Certificate in 2006
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