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Female, 28 years, born on 20 December 1987
Reside in: Moscow, m. Molodyozhnaya
Citizenship: Russia, work permit at: Russia
Ready to relocate, ready for business trips
Desired position and salary

Director
Management
• Tourism, Hotels, Restaurants Employment: full time
Work schedule: full day Desired travel time to work: any
Work experience — 10 years 6 months

	April 2015 — till now
	

	1 year 3 months
	Moscow,


April 2015 — May 2016
1 year 2 months


Director of sales and marketing
Prepare offers and contracts, according to the clients’ requirements Development of traficc policy
Develop all documentation needed for events planning Coordinate details of the event with the clients
Coordinate training activities with other departments of the hotel Beeing responsible for the hole departement
training and motivations of the staff conclude contracts.
working with b2b and B2c market controlling the competitive analysises
Sale different services like conference, banquet and meeting rooms at the Hotel
ART Hotel
M
F&B director
November 2014 — April 2015
6 months


we hav one bar, 2 restaurants and 2 banquet halls.
-Manage all Food & Beverage Outlet operations including Conference and banqueting - Recruit, manage, train, develop & motivates the F&B team
-Find new ways to maximize sales and revenue Comply with hotel security.
Fire regulations and all health and safety legislation. Conducting inventories.
conclude deferent contracts withe agency and corporates and of course individual guets.
ART Hotel
Mosco
Deputy Head of Sales & Marketing
Resume updated 20 June 2016 at 16:29
January 2013 — April 2014
1 year 4 months

Promotion of hotel and event services.
sale conference halls, banquets and all kind of events. conclude contracts.
ART Hotel
Moscow, www.arthotel.ru
Sales Manger
January 2013 — April 2013
4 months
December 2009 — January 2013
3 years 2 months


Organize even and conferences meetings, reconciliation with agency, contracts with corporates and agency
ART Hotel
Moscow, www.arthotel.ru
Deputy head of front desk manaer
controlling the work of the administrators, and the whole checking inn and checking out system.
ART Hotel
Moscow, www.arthotel.ru
Front office administrator
check inn and check out guests, controle the mini-bar services, making registation and controlling the migration cards.
April 2006 — October 2007
1 year 7 months
October 2005 — April 2006
7 months


Sovetsky hotel and restauant Yar
Moscow
Hear operator of room service departement
resiving the orders, knowing R-keeper system and control the waiters.
Russcom It system operator/ translator
Organization of exhibitions in Moscow
Welcome, visitor registration, database processing in the central office.
	August 2005 —
	Balchug Kempinski
	

	October 2005
	Moscow
	

	3 months
	front desk
	

	
	
	

	
	Front desk
	


	June 2003 —
	deferent restaurants
	

	August 2005
	Bartender/waiter/ manager
	

	2 years 3 months
	
	

	
	waiter, manger at the restaurant
	

	Education
	
	

	Higher
	
	

	2011
	Academy Restaurant, Tourism and Hotel buisness
	

	
	Socio-cultural service and tourism, Socio-cultural service and tourism
	

	2004
	Medical Universty ( Norway)
	

	
	Medicin, didnt finish
	


	2002
	school at Syria, Netherland,Norway
	
	
	
	
	
	
	
	
	

	
	School
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Professional development, courses
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2014
	Organization of banquets and events
	
	
	
	
	
	
	
	
	

	
	Big Tree - Hospitality Training Company, Certificate
	
	
	
	
	
	
	
	
	

	2013
	Sales to corporate customers
	
	
	
	
	
	
	
	
	

	
	Big Tree - Hospitality Training Company, Certificate
	
	
	
	
	
	
	
	
	

	2004
	Language courses, Dutch, Norwegian, Swedish
	

	
	Different countries, Free
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2002
	Computer courses
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Norway, free
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Key skills
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Languages
	Russian — native
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	English — I am a fluent speaker
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Arabic — I am a fluent speaker
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	German — basic knowledge
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	French — basic knowledge
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Skills
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	Sales Skills
	
	Английский язык
	
	
	Устный перевод
	
	
	R-Keeper
	
	Гостиницы
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Negotiation skills
	
	
	Presentation skills
	
	Ведение переписки на иностранном языке
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Restaurant Operations
	
	Organizing Conferences
	
	Meetings Organization
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Traffic Analysis
	
	traffic policy
	
	
	Wholesale
	
	
	
	
	
	
	
	
	
	

	Further information
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	About me
	- Knowledge of the program Amadeus
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	-Knowledge of R-Keeper
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	-Knowledge program Info Genesis
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	-Knowledge program Vision
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Languages - Arabic, (native speaker).
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


· English, advanced. 
· Norwegian, understand and can speak 
· Dutch, Swedish, conversational. 
· German, French, initial. Use of languages: 
· In Europe. Help and international charitable organizations (interviews with immigrants) from the countries of the East and the former Soviet Union. 
· In Russa
· Dina  
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