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Julius 


IT SUPPORT/HSE Certified
Dynamic, creative and result-driven IT Support with over 6 years of experience. A team player can work independently. With vast exposure to multi-technology organizations with solid technological training, team building and customer service skills to meet challenging demands.


Professional Experience
:
 Dubai, UAE grandstores.com



April 2012 – May 2016 

(End Contract)
IT Support/Showroom Support

Key Duties and Responsibilities:

· Answers to phone calls with regards to computer related difficulties.

· Replying and attending to email request for support.

· Windows OS (Windows XP/Vista 32,64bit/Windows 7 32,64bit/Windows 8/Windows 10).

· MS Office 2002 – 2013.

· Outlook support.

· Replies to support request made through IT Helpdesk.

· Showroom Support via call, remote procedure or by visit.

· Handling office support calls.

· POS Support.

· Network printer support.

· Showroom IT equipment preparation.

· MS Office backup (.pst and .ost)

· Image creation (Norton Ghost/Acronis)

· Showroom POS support.

· Data and phone module creation for showroom.

· New user PC/Laptop preparation for domain user, MS Exchange configuration, WIFI access.

· Antivirus client configuration.

· Support on weekends for showroom computers, all in one printer, barcode scanner and network connectivity.

· Showroom support by remote session, call handling or showroom visits. 

QATAR COMPUTER SERVICES





September 2008-August 2011
Outsourcing 



RasGas, Doha, Qatar






2010-2011

IT Helpdesk/Technical Support

Key duties and responsibilities
:

· Answers to phone calls pertaining computer related difficulties.

· Replying and attending to email request for support.

· Windows OS (Windows XP 32,64bit/Vista 32,64bit/Win7 32,64bit)

· Crimps LAN cables for new PC and IP phone.

· Creates module for data port and IP phone.

· First line for HelpDesk request.

· Microsoft Office Outlook support and local user configuration. (Office 2003, 2007)

· Preparation, configuration and installation of office desktop and laptop for new staff

· Configures newly prepared computers to join the domain.

· Supports network, local and shared printers.

· Uses industry standard cloning software (Norton Ghost/Acronis) 

· Performs office computer move. Internal office or branch to branch.

· Keeps inventory and details of office computers.

· Local computer user admin rights configuration.

· Network port activation/deactivation. 

· Meeting room scheduling and availability through office mail system, laptop, projector and conference phone readiness in preparation for meeting.

· Assigned to keep hold of computer peripherals and computer hardware parts for upgrades.

· Attends emergency request such as Home Support.

· Performs remote session for field support.

· Local user account admin rights configuration and OU (Organizational Unit) designation. 

· Active Directory.

· Configures local ISP modem/router for home support.

· Schedules ISP provider home visit for out-of-scope support needs.

Texas A&M University at Qatar, Doha, Qatar



2009-2010

IT Helpdesk Support/IT Associate/Home Support Technician

Key duties and responsibilities
:

· Identifies, diagnoses, and resolves problems for users of the domain and personal computer.

· Crimps LAN cables for new PC and IP phone.

· Provides one-on-one end user problem resolution over the phone, email and ticketing system.

· Delivers, tags, sets up and configures end user desktop hardware, software and peripherals.

· Coordinates timely repairs and maintenance of network and local printers covered by third party vendors.

· Performs desktop hardware repair of computer equipment and peripherals.

· Attends home support on a regular basis.

· Installs local area network cabling systems and port activation.

· Checks port activation for IP phone installation.

· Creates support request through ticketing system.

· Configures home modem and router for remote home to office work.

· Diagnoses and resolves end user network and local printer problems.

· Schedules maintenance visit for local and network printers.
Urban Planning and Development Authority, Doha, Qatar

2008-2009
Key duties and responsibilities
:

· Respond to requests for technical assistance in person, via phone or email.

· Diagnose and resolve technical hardware and software issues

· Research questions using available information resources

· Advise user on appropriate action

· Follow standard help desk procedures

· Log all help desk interactions

· Administer help desk.

· Redirect problems to appropriate resource

· Identify and escalate situations requiring urgent attention

· Track and route problems and requests and document resolutions

· Prepare activity reports

· Stay current with system information, changes and updates

TeleTech, Manila, Philippines





2006-2008
Key duties and responsibilities
:

· Answers inbound calls coming from the US.

· Supports home and small business end users having problems with their DELL equipment.

· Provide client support and technical issue resolution via E-Mail, phone and other electronic medium.

· Configure software to connect to Internet application servers.

· Performs call back for unresolved cases.

· Creates and designates ticket for replacement of warranty parts.

· Assist calls to perform PC Restore.

· Provides Recovery Disk and drivers to their given address as per user request.

· Performs remote sessions for guiding end users for minor issues.

· Educate callers for minor issues to lessen call volume.

· Handling time management per user calls.

· Calls clients as per request sent by user via e-mail.

Certificate Attained
:
Offshore Onshore Oil and Gas HSE Training Center



Manila, Philippines

International Oil and Gas HSE Certificate
(www.o3ghseoilandgas.com)

April 2016

Educational Attainment:

INTERNATIONAL ELECTRONICS and TECHNICAL INSTITUTE


Manila, Philippines          

 LAN Technology (Local Area Network)





June 2003
Don Mariano High







Manila, Philippines









March 1993
St. Peter School








Manila, Philippines










March 1989

Personal Information
:

Nationality
Filipino

Birth date
July 14, 1976

I hereby certify that the above statements are true and correct to the best of my knowledge. 
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