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DEV 

Gender: Male

Marital Status: Single
Date of Birth:10th Jun, 1991
Nationality: Indian 

Aspiring for a challenging position in Sales, Business Development, Customer service, with a leading organization, where acumen to drive profitability and establish strategic growth can be broadly used
 SHAPE  \* MERGEFORMAT 
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An experienced professional with 2 years 6 months of experience in Sales, Marketing and Business Development 

· Expert in developing new and expanding existing Customer relationship with an enthusiastic commitment to customer service as a key driver of company goal attainment

· Competent in identifying opportunities for improvement in business processes, changes in operations process, bottom line profitability

· Expert at monitoring competitor activity and competitors' products and come up with innovation ideas to exceed annual sales

· Excellent liaison, possess solid leadership, decision making, analytical, communication and interpersonal skills to establish rapport with all levels of staff and management
· International Experience: Part time experience working in UK and completed MBA in UK
KEY SKILLS

· Sales/ Marketing/ Business Development

· Relationship Management

· Revenue Generation

· Customer Relationship Management

· Market Research 

· Negotiation

· Planning & Implementation

· Networking

· HNI Handling

· Team Building & Motivation

EDUCATIONAL CREDENTIALS
 SHAPE  \* MERGEFORMAT 



· Master of Business Administration, University of Wales, UK – 2013 (Dissertation: Automobile Services in India

· Bachelor of Arts, Maharaja Ganga Singh University, India - 2010
LANGUAGE SKILLS
 SHAPE  \* MERGEFORMAT 



· Fluent in English (Scored 6 bands in IELTS)

AVAILABILITY
 SHAPE  \* MERGEFORMAT 



· Willing to relocate at the earliest 

· Do not have a bond with the current employer

CAREER CONTOUR SHAPE  \* MERGEFORMAT 



	Organization
	Designation
	Duration

	
	Sales & Marketing Manager
	Nov 2015 – Till Date

	Shree Om  Motors, India
	Customer Service Manager/ Sales & Marketing Manager
	Nov 2013 – Oct 2015


ACCOUNTABILITIES
· Spearheading the entire gamut of Sales, Marketing and Business development 

· Leading and motivating the team to achieve targets

· Building lasting relationships with staffs and clients

· Building long term relationships and offering flexible solutions to clients 

· Identify, influence and build relationships with key decision-makers

· Handling the corporate tie-ups, maintaining relationship with existing clients, implement defined marketing strategies, to achieve targeted sales

· Generating new business while evaluating products and services for new business opportunities

· Ensuring the smooth operation of business by assuring a sufficient supply of materials, as well as enough manpower and service equipment

· Hiring and training of employees, as well as involved in employee evaluation and terminations

· Overseeing and implementing various marketing campaigns – like getting newsletters, e-mail blasts sent to the customers

· Taking necessary actions on customers suggestions, complains and solve the problems 

· Analyzing financial trends, profit and loss, productivity and any other area of business that might affect the company

· Analyzing inventory of current resources and personnel in order to better use them or cut them loose if they are not meeting expectations

· Identifying market for Company's schemes 

· Allocating responsibilities to the employees based on various products 

· Reporting the company(MFCSL) at daily and weekly basis

· Representing the company in various social functions and in community business organizations
REFERENCES: Available on request



ACHIEVEMENTS


Achieved highest business among all franchises, it was recognized as a best emerging franchise of Rajasthan,  with in first 6 Months of joining�
�
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