Thansiha 
PROFESSIONAL SYNOPSIS: Post Graduate in Business Management with 10 Month experiences in Financial Services and Marketing Field. Has also worked with Pentad Securities LTD as Business Development Exe. Acquired wide exposure, in relationship management, team development and training. Experienced in handling and coordinating day-to-day sales requirements as well as Customer Services when called upon. Provided first line customer support, by answering queries & resolving their issues. Multiple desks handling capability in operations. Handled HNI client segments effectively through base expansion. Strong analytical, problem solving & organizational abilities.

AREAS OF EXPOSURE

Business Development:

· Identify and develop new streams for long term business growth and maintain relationships with channels, large and medium corporate customers to achieve repeat / referral business. 

· Ensure maximum customer satisfaction by providing pre/post sales assistance and achieving delivery, service and quality norms through resolution of customer queries and issues in a time bound manner to the utmost satisfaction of the customer.

· Utilize channel data & public information to develop marketing intelligence for generating leads and for improving customer service. 
ORGANIZATIONAL HIGHLIGHTS

Position: Business Development Executive 
22nd May 2015 to 19th March 2016.
Profile:

· Managing operations like Trading & Demat A/C opening.
· Help the Associate Partner & Business Partner to generate business. 

· One point contact for the mapped Privilege Customer Segment.

· Attending and servicing the Managed Accounts set.
· Responsible for Cross Sell & enhancing relationship with existing customers

· Deepening the relationship, increasing the total relationship value.
· Handled customer queries with faster resolution and follow up post resolution.

· Responsible for building a strong relationship with clients

· Responsible for negotiation and customer relationship management.

· Provide efficient service in meeting customers’ Investment needs and proactive management of client issues, supervise staff to ensure highest service standards of Privilege Investment are rendered to customers.

· Identify opportunities to improve productivity, efficiency and quality and ensure adherence to Company policies, procedure and control requirements 
· Accountable for increasing customer acquisition and successfully build relationships with customers in a given area.
Achievements:

· Awarded Pan India Level Top performer in the month of September 2015.
· Won 1st Prize for Marketing event at national level PG Management Fest conducted by university Campus, Kannur.
· Won 1st Prize for Marketing event at national level PG Management Fest conducted by ITM College, Kannur.

· Secured runners up for Best Manager event at Intra-Level Management Fest “Renaissanz 2k12”conducted by Malik Deenar Institute of Management Studies on 23rd October, 2013. 

· Winners of championship  trophy  National level management fest at srinivas college Manglore

EDUCATIONAL QUALIFICATION

·  MBA – Specialized in Marketing & HR From Malik Deenar Institute of Management Studies, Kasaragod. (Secured 77%, 2012-2014)   
· BBM - Bachelor of Business Management From Mic arts and science college, Kasaragod (Secured 73%, 2009-2012)
PERSONAL INFORMATION

· DOB: 27-04-1991
· Languages Known – English, Malayalam and Hindi.

DECLARATION

I declare the information provided here are true to the best of my knowledge.
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