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HAWAA 



EXPERIENCED RETAIL SALES REPRESENTATIVE


· Retail Sales Representative known for exemplary customer service, team player mindset and exceptional cash-handling accuracy. 

· Five-year record of dedication and dependability reinforced by consistent “exceed expectations” ratings on performance reviews and multiple “Employee of the Month” honors.  

· Backed by excellent interpersonal skills and a commitment to customer service that  

· Has been described as “second-to-none” by employers.

· Possess exceptional ability to establish rapport with customers, gain trust and build strong repeat sales.



KEY SKILLS


	· Retail Sale

· Cash-handling and split transaction

· Commercial Awareness

· Product Knowledge And Merchandising
	· Outstanding Customer Service

· Loss Prevention

· Replenishment and Stocking




WORK EXPERIENCE


DUBAI, U.A.E

Retail Sales Advisor - - 2007 to November 2011

Courteously greet and meet customer with a smile and acknowledging them, efficiently process transactions within busy, fast-paced retail environments. Operate cash register, scanners and computers to itemize and total customer purchases; collect payments and make change for cash transactions; and balance drawer at the end of each shift. Assist with store stocking, floor-sets and opening/closing procedures. 

Accomplishments: 
· Enhanced Communication between the inventory team and Management.
· Repeatedly awarded Employee of the month at both companies in recognition of excellent job performance and Outstanding Customer Service. 

· Fostering a sense of team work and collaboration.

· Consistently praised by management for the quality and timeless of reports attention to detain exemplary customer service and delivery and team player attitude.

· Commended by supervisors for flexibility in changing work hours when asked and filling the coverage in during scheduled off –days for absent employees.

· Honored with repeated awards for cash handling accuracy, with zero overages shortages month over month.

· Display a positive helpful attitude on a daily basis that was consistently praised by customers and employee of the month.

· Memorize the company product offering contribution to 12%sales increased for each month quarter by communicating product  

AWARDS

· Three-Time Employee of the Month at Deira City Centre,2007 to 2008.

· Four –Time Employee of the Month at Sharjah City Centre,2009

· Peak Performance Award (for handling performance Dairy log book at Mega Mall, Sharjah 2010-2011.

· The main scope of the role is to focus upon consistency delivering of Outstanding Customer Service and driving sales.

PREVIOUS WORK EXPERIENCE (Snap Shot):

2004 – 2007:
Janajora Pharmacy, Mombasa, Kenya

Position Held: Sales Advisor
Main Duties:

· Handle the setup, service and daily operations of serving customers,

· Enter orders into POS system

· Prepare daily sales reports  

· Conduct monthly inventory and perform heavy cash handling and reconciliation functions
Sales Accomplishments:
· Earned consistent commendations for exemplary service delivery 

· Regularly singled out on comment cards for "going above and beyond expectations" and "providing outstanding service and attention to customers."

· Recognized for ability to quickly establish rapport with customers, up-sell products and build a loyal clientele.
PROFESSIONAL & ACCADEMIC QUALIFICATIONS
· Diploma in Business, Nov. 2009 – Jan. 2011

· Certificate in Basic Computer Applications, Jan –March 2003

· Certificate of Secondary Education, Voi Secondary School – 2002

· Certificate of Primary Education, Voi Primary School (1998)

PERSONAL INFORMATION
Name: 



Hawaa

Gender:



Female
Languages Known: 

English and Swahili

Nationality:



Kenyan
Visa Status: 


Husband’s Visa
Marital Status:                             Married

Date of Birth:                               24thJune 1980
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