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CURRICULUM VITAE
NAME
Trevor 
DATE OF BIRTH
21 March 1987
PLACE OF BIRTH
Livingstone General Hospital
SEX
Male
MARITAL STATUS
Married
NATIONALITY
Zambian
RELIGION
Christianity
LANGUAGES
Lamba, Bemba, lozi, Tonga, Nyanja and English
MEMBERSHIP:
Computing Technology Industry Association (CompTIA USA)
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IT TECHNICIAN
Offering Advanced Skills and Record of Consistency, High-Quality Performance in Network installation, Data Collection, Troubleshooting skills, hardware maintenance and Repairs,PABX Telephone Configurations, Technical Customer Support, Desktop Support, Rigging, Upgrades and Problem Resolution Activities.
PERSONAL ATTRIBUTES
Dynamic young man with excellent organization skills, Detail minded and open to new ideas and methods, Aptitude to work under pressure and meet deadlines, Able to work long hours and travel. Self motivated, dedicated, friendly, hardworking and a team player.
PROFILE
Quality-focused IT professional with Telecommunications Certificate, CompTIA Network+ Certified, CompTIA A+ Certified plus 5 years experience as ICT Technician with Proven ability to create, deliver solutions that meet corporate objectives tied to business and technology performance. Effective communicator, Skilled in proactive identification and resolution of critical hardware and network issues.
PROFESSIONAL EXPERIENCE
 (February 2012 up to date)
Position: IT Desktop Support Officer
Responsibilities:
· Assisting staff with the installation, configuration, and ongoing usability of desktop Computers, peripheral equipment and software within established standards and Guidelines.
· Installing new hardware into existing systems, such as memory, video cards, hard drives, etc. Carry out daily client systems checks, reporting to Network Administrator in the UK
· Produce monthly reports.
· Work with vendor support contacts to resolve technical problems with desktop computing equipment and software.
· Pre-build PCs.
· Setting up of client computers to access LIMS Training of stuff on the usage of Labcreate.
· Performing Daily and monthly backups on the server.
· Ensure desktop computers interconnect seamlessly with diverse systems including associated validation systems, computer conferencing systems and administrative systems.
· Recommend and perform upgrades on systems to ensure longevity. Assessing functional needs to determine specifications for purchases. Preparing Purchase orders.
· Providing face to face I.T. desktop support
· Maintaining LAN/WAN records and as appropriate, telephone systems cable.
· Liaising with internet service providers for installations and service changes and monitoring AHK Zambia VSAT network and Windows Server 2003\2008 AD
· Manipulation of computer objects via Microsoft Active Directory windows server 2003,2008 thereby creating usernames and passwords for new staffs and resetting passwords
· To maintain a high degree of customer service for all support queries and adhere to all service management principles.
· Installing land phones and configuring phone system changes on the PABX
· Routine network administration involving the installation and rollout of desktops, the provision of configured laptops and desktops to the network, network troubleshooting and resolving network
· Connectivity problems using TCP/IP diagnostic utilities like ipconfig, ping, tracert, etc.
· Acting as the primary point of contact for hardware problems, software’s and arranging for maintenance and repairs with approved service providers.
· Taking ownership of user problems and be pro-active when dealing with user issues. Email Support and Desktop end user help.
· Perform other duties and projects as assigned by Supervisor
· Ensure all work activities adhere to the AHKZ’s policies and procedures
Realtime Communications (November 2011)Livingstone Branch
Contracted to Design and install the local Area NetworkLANforEnergy RegulationBoard ERB Livingstone offices.
ZAMNET Communications Systems Limited (August 2010–
JULY 2011)Livingstone office
Position: Technical Customer Support Specialist(On Attachments)
Responsibilities;
· NetworkTroubleshootingandPreventiveMaintenanceofBase stations in accordance with departmental policies 
· Routine Hardware replacements and RepairInstalling Data Equipment and conducted data systems migration
· which included workstation and software licenses Wireless Networks and Cable Networks installation,
· TroubleshootingandFixingofPersonalComputers, peripherals and application Software’s.
· Maintaining and Troubleshooting of LAN and WAN Projects and
· Installingequipment’s such as network interface cards, wireless Routers, hubs, access points and switches.
· Base Station Monitoring, Updating
Existing
Databases
with
changesof
thestatus
ofprospective Customers
· Answering inbound and outbound calls Antenna Rigging installations
· Windows XP,Vista and 7 Configurations and Installation
· On-site and telephone troubleshooting of Internet connectivity Email Support and Desktop end user help
· Modems, Access Points and Wireless router Configurations Network Design, Implementation and Monitoring
· Software Installation and firmware updates Equipment Sales
· Encoding customer complaints and updated progress made on the repairs requested by the clients
Trexp Computer Professionals (2007 -present)
Position: Freelance Desktop
Support/Hardware Technician
Responsibilities:
· Handled hardware installation and implementations, as well as rendered after-sales support.
· Assisting clients in solving computer-related issues.
· Network Design and installations
· Installed data equipment and conducted data systems migration which included workstation and software licenses.
· Computer Assembling,
· Installing and Configuring Microsoft products,
· Computer Repairing, Peripherals and Troubleshooting,
· Offering consultancy services for companies venturing into information technology.
· Maintain and double check client’s computer peripheral equipment such as
· Scanners, Printers, ensure that these are prepared and ready for delivery. Designing, Installing and testing of a local area network for internet cafes.
Chuungatech Solutions (January 2008 to 2009)
Position: IT Technician
Responsibilities;
	· M a n a g i n g the company in the absence of the Director

	· Managing ALL PC assembling

	· Supervising sales of computer Accessories.

	· Installing and Configuring Microsoft products

	· Repairing and Troubleshooting laptops and PCs

	· Preparing purchases and orders

	· Offering consultancy services for companies venturing into information technology.


· Maintain and double check client’s computer peripheral equipment such as scanners, Printers, ensure that these are prepared and ready for delivery.
· Designing, Installing and testing of a local area network for internet cafes
PROFESSIONAL QUALIFICATIONS
· City & Guilds Technician Certificate in Telecommunication and Electronics (Industrial Training Trust) (2007-2008).
· CompTIA A+ Certification(IT Technician)(2010) 
· CompTIA N+Certification (Network Technician)
· Certificate in basic Web Designing and Hardware Maintenance (Necor Zambia) (2009-2010).
· Full Grade Twelve Certificate (Linda High School) (2002-2006)
OTHERS
Holder of a valid SADC class CE driver’s license plus a valid Zambian Passport
TECHNICAL SKILLS AND COMPETENCIES
· Knowledge in Relational Database Management System
· Installing and Configuring of operationsystems9x/NT/2000/XP/Vista/windows 7/Windows 8
· Network connectivity issues and Network upgrades 
· Qualified in PC repairing/troubleshooting
· Installing and configuring Local Area Networks and Wide Area Network.
· Strongknowledgeaboutwindowssecurityanddisasterrecoverytechniques.
· Testing & Troubleshooting
· Excellent interpersonal skills
· Excellent arithmetical and analytical skills
· A sound knowledge of telephone etiquette
· Negotiation skills
· Information gathering
· Bank ATM knowledge
· Rigging
· Managing relationships with customers
· Wireless Security Technologies- WEP and WPA ,WPA2IP Networks- LANs and WANs
· Ethernet: All Category Installer
· TCP/IP Protocols and routing
· Access Points, Switches, Bridges and routers configuration
· Understanding of SMTP, POP3, IMAP, HTTP,NSLOOKUP,PING,TRACERT,HTTPS,

· FTP, DNS, DDNS, DHCP Protocols
· Database Administration Data Backup and Recovery
· Antivirus Software management
· Windows software upgrades and update
ICT TECHNOLOGY SUMMARY
A hardworking individual who has worked with notable companies and gained experience in providing services which included both onsite and help desk support; can communicate both oral and written ideas clearly and effectively; has the ability to analyse user needs and recommend appropriate system solution.
CURRENT ACTIVITIES
Pursuing Bachelors of Information Technology,MCITP, ITIL V3
HOBBIES
Doing computer practical’s, studying, playing soccer, socializing, travelling, making new friends and treating everyone as equal, writing music lyrics and listening toMusic
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