MR PFUNGWA 

Profile
An honest, dedicated, highly integrous, team player with high numeracy skills. A results oriented, highly motivated, analytical and a problem solver with more than six years as a Revenue Specialist interfacing customers on a daily basis and working to surpass set revenue collection targets. Excellent communication, leadership and organizational skills.

Key Skills
Able to communicate effectively while providing a professional and friendly service to both customers and staff and ability to influence at all levels of the business.

Excellent leadership, organizational and time management skills including knowledge of Microsoft word, excel, power point, and outlook applications.

Proactive and self-motivated, established revenue collection strategies and action plans that led to surpassing revenue targets. 



Ability to work well under pressure whilst paying attention to detail. 


Honest, smart and trustworthy with the ability to work with minimum supervision.
Career History




Jul 2009 – Feb 2016 - Revenue Specialist



Duties
Calculation and collection of customs and excise duties

Calculation and collection of corporate tax, Value Added Tax (Vat), Paye As You Earn (Employment tax), Presumptive tax, Withholding tax

Advising government on fiscal matters

Auditing and Vat refund verifications on businesses for taxation purposes.

Enforcing customs clearance procedures on goods imported and or being exported and Travellers` clearance.

Technical Skills
Systems, Applications and Products in data processing (SAP ERP, TRM- Tax Revenue Management) - 6 years using SAP.


Automated System for Customs Data (Asycuda) – 6 years using Asycuda.

Professional Training
1) Advanced Certificate in Customs and Taxation Laws and Procedures
- Zimbabwe Revenue Authority 2009- 2011


2)  Diploma- IATA Cargo Introductory Course- 2016-Present

Education
1) University of Zimbabwe,   Zimbabwe

2004 – 2007
Bachelor of Science (Honours) Degree in Economics
2) Cranefield College of Programme and Project Management, South Africa


2016 – Present


Advanced Diploma in Project Management
Personal
Date of Birth 

6 January 1983


Marital Status
Married


Nationality

Zimbabwean


Gender

Male

Interests
Charity work, farming and soccer
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